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Ha aBTopel!>epaT .[(HccepTa1.urnHHon paooTLI AKn1.unHa BJia.[(HMnpa 

AHi:i:peeBnw.ia «Moi:i:eJIH n MeTO.lJ:hl ynpaBJieHHH a6ouettTCKHM onhITOM B 

TeJieKOMMYHHKa.QHOHllblX ceTHX», npe.[(CTaBJieHHOH Ha COHCKaHHe y11enou 

cTeneun Katt.[(HJJ:aTa Texun11ecKHX nayK no cne.QHaJihHOCTH 2.2.15 - CncTeMhl, 

cent H ycTpOHCTBa TeJieKOMMYHHKa.QHH. 

CTOMMOCTb yrrpaBJieHJUI orrepaTopcKMM 6M3HeCOM smm1eTcsr BeJIM1-IMHOW 

nporropUMOHaJibHO 3aBMCMMOM OT cnmKHOCTM 1KcnrryaTttpyeMbJX CMCTeM M ceTeH 

CBSI3H. KaK cr1e,ncTB11e, cJIO)J<HOCTb opramnarunI cospeMCHHbIX ceTeH postNGN 

Tpe6yeT HOBhIX Mo,nerreii yrrpaBJ1emrn, Y1-IMThIBa10mux BhI30BhI cospeMettttoro 

BbICOKOKOHKypeHTHOIO pbIHKa. 3TaITOHHOM MO)leJihlO 3KCnrryaTaQHOHI-IOro 

ynpasnemur rrocne,nHHe .necSITHJ1enu1 SIBJI51eTc51 KoHuerrU:H51 Frameworx, 

npeJlJI02KeHHasi: opraHH3au:uew TM Forum. Ha cerOJlIDillIHMM .neHh MhI 

KOHCTaTHpyeM, lJTO TeH)leHU:MSI pa3BMTHSI )laHHOM MO)leJIH 3aKJIIOl.faeTcsr B 

pacnrn:peHMM M ycJIO)J(HeHlUI «KJIHeHTCKMX» JlOMeHOB (B T.l.f. «Customer 

management domain»), 1-ITO yKa3bIBaeT Ha nepBOCTeneHHOCTb IIOHSITMH «KJmeHT» 

H «KITMeHTCKHM OIThIT» B OCHOBHhIX MexaHM3Max yrrpaBrreHMSI. )l;uccepTaU:HOHHasr 

pa6oTa AKMllIHHa B.A. SIBITSleTCSI aKTyarrhHOH, T.K. oHa nocsS1meHa BonpocaM 

CHM)J<eHHSI CTOHMOCTM 1KcnrryaTaUHM ceTM CBSl3H postNGN, nyTeM BHe.npeHMSI 

KOHU:eJIUMM KJTHeHTCKOro OflbITa B Mo,neJTb yrrpaBneHHSI orrepaTopcKOM 

KOMIIaHHeM. 

B aBTopccpepaTe aBTOp OIIHCbIBaeT pSIJl HOBbIX HayqHbIX pe3yJILTaTOB, 

TIOJiyl.feHHbIX B pa6oTe. Cpe)lH HMX - MO.[(CJib OU,eHKH a6otteHTCKoro OITbITa Ha 

ceTM onepaTopa CBSl3H H MeTO,l],HKa aHaJIM3a a6oHeHTCKOfO OIIhITa ,l],JUI 

Hccne.nosamu1 xapaKTepHCTHK ceTM H orrepa.uuoHHhIX rrpou.eccoB. )l;atttthie Mo,nenb 

M MeTOJlMKa .sIBJUllOTCSI rrepcrreKTHBI-IhlMM c T .3. MX HCIIOJib30BaI--urn npM 

rrpoeKTMposam'm CHCTeM M ceTeM CBSl3H, B qacTHOCTM TI03BOJISieT CHH3MTb 

CTOMMOCTh pa3pa60TKH 1KcrrrryaTaU,MOHHhJX CMCTeM (B/OSS). )l;pyntM 

pe3yJJhTaTOM, o6rra)laIOIUHM HOBM3HOH, SIBJISieTC}l MeTOJl cpopMHpoBaHH51 

nepcoHaJIM3HpOBaHHhIX peKOMeH)laU:HH, KOTOpbIM 1103BOJlSieT CHH3HTb H3)lep2KKH 

Ha rrpouecc rro.n.KrrIOLiemrn OTT cepBHcos a6otteHTY orrepaTopa CBSl3H. 

Pe3yrrhTaThI, nonyqeHHhie B pa6oTe, asTop rro.nrsep)J<.n.aeT pe3yrrhTaTaMH 

cTaTw-1ecKoro H JlHI--IaMHqecKoro Mo,nemt posaHMSI. 

Tio aBTOpecpepaTy JlHCCepTaUHM HMelOTC5C CJie)lyIOIUHe 3aMelJaHml: 

1. IIpoBe)leHHbIM B Mccrre,noBam,rn cTaTMtJecKHH aHarrH3 KorHHTHBHOM 

Mo.uen11 HCCJie.nyeT TOIIbKO '3Tarr c epBHCOB 



cpHKCHpOBaHHOH CB513H, HO He paccMaT)JHBaeT OCTa.JJbHble :nanhI 

)KH3Hettttoro U.HKJia a6ottettTa. 

2. B asTopeQ:>epaTe He noKa3aHhI Q:>opMbI HcnoJib3yeMhIX cPYHKUHH 

rrpi-rna,r:(Jie)l(HOCTM H H3 KaKHX coo6pa)l(eHHH OHM Bbl6HpaJIHCb. 

3. B paMKax orr11caHHH anropHTMa Konna6opaTMBttoH: Q:>HJibTpau,HM 

CJJe)J.OBaJIO 601 y,neJIHTb 6oJiblUee BHHMaHHe Borrpocy OIITHM H3aU:HM 

BpeMeHH CKOpHHra O)J.Horo KJIHeHTa, T .K. c pocTOM a6oHeHTCKOH 6a3bl 

yBeJIH4HBaeTC5I KOJIH4eCTBO Heo6XO)J.HMblX BblYHCJieHHH 11, KaK 

CJle)J.CTBHe, CHlnKaeTC5l 3<PQ:>eKTHBHOCTb pa6oThl MeTO)J.a. 

JfanmKeHHhTe B aBTOpe<t>epaTe MaTepHaJibl Il03BOJJ5lIOT 3aKJII01IHTh , 1:1TO 

.D.HccepTaU:HOHHaJI pa6oTa AKHIIIHHa Bna)J.HMHpa Att.upeeBH4a «Mo.uenH H MeTOJJ.bT 

ynpaBJTemrn a6otteHTCKHM OllhITOM B TeJieKOMMYflHKaU,HOHHhIX ceTSIX» 51BmieTC51 

3aKOHlJeHHOH Hayqtto-KBaJIHCpHKaU,HOHHOH pa6oTOH, B KOTOpoii: peIIIeHa 

aKTYaJibHa5l 3a)J.aqa - pa3pa6oTaH HayqHb[H arrrrapaT, BKJIIOYaIOJ_UHH B ce65I 

MO)l.eJJh, MeTO)].HKY II MeTO)]. ynpaBJieHHH a6otteHTCKHM OilbITOM, II03BOJ151IOW:HH 

'JBOJI}{)ll,HOHHO pa3BHBaTb cpe,ny 3KCrrnyaTaU,J.-IH (B/ QSS) C U:eJJh}{) ee COOTBeTCTBH51 

CJlO)KHOCTH COBpeMeHHbIX postNGN ceTeH, qTo HMeeT Ba)l(HOe 3HaLJem1e c TO"LJKH 

3peHHH pa3BHTH51 u.mppoBoH 'JKOHOMHKH. Pe3ynI>TaTh1, rronyqeHHI>Te B 

,nHccepTau,11.oHHo:H pa6oTe B.A. AKHmHHa, o6na,naJOT ttayq:ttoif HOBH3ttoli , HMeJOT 

TeopeTI:JqccKyJO u:eHHOCTh H npaKTifqecKyJO 3Ha"LJHMOCTb. 

0 TMeqeHHbie He)l.OCTaTKH He CHH)l(aJOT u,eHHOCTH If 3HaqHMOCTH p a60Tbl , 

)J.HCcepTaU,mI «Mo.uemi H MeTO)J.hI yrrpaBneHH51 a6oHeHTCKHM OIThlTOM B 

TeneKOMM)'HHKaUHOHHbTX ceTHX» COOTBeTCTByeT KpHTepH51M, H3JlO)KeHHhIM B fl. 9 

«T1orro)l(eHH51 o np11.cy)l(,IJ,eHHH ylleHbIX cTerrettdi», a AKHI11HH B n a.u11.M11p 

Att.ri:peeBHYI 3ac11y)JnrnaeT rrpHcBoettmr yq:ettoH: cTerremr KaH.UH.D.aTa Texttr P-TecKMX 

ttayK no cneu,HaJihHOCTH 2.2.15 - . CHcTeMI.I, cenr H yc'rpOHCTBa 

TeJieKOMM)'HHKaUMH. 

CoBeTHHK rettepanhttoro ,IJJipeKTOpa .3AO 

TeJieKOMMYHHKaUHH», )J.OKTOP TeXHWieCKHX ttayK, .uoueHT 

KoMamHHCKHH BJJa)J.HMHp I111M111 


