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YTBEP)l{,[(AIO 
3aMecnueJib reHepanbHoro .z1:i1peKTopa -

~~,KTop qnrn11ana 

OT3hIB 

Ha aBTopecpepaT .z:i:11ccepTau110HHoif pa6oTbI AKMIIIMHa Bna.z:t:MMMpa AH.z:t:peeB11qa, 

«Mo.z:t:eJIM M MeTO.z:I:bl ynpaBJieHM.SI a6oHeHTCKMM OllbITOM B 

TeJieKOMMYHMKaUMOHHblX ceT.SIX», rrpe.z:t:CTaBJieHHOH Ha COMCKaHMe yqeHOH 

CTerreHM KaH.z:t:M.z:t:aTa TeXHlfqeCKMX HayK no crreUMaJibHOCTM 2.2.15 - «CMCTeMbl, 

ceTM M ycTpoif CTBa TeJieKOMMYHMKaUMH» 

CoBpeMeHHbIH pbIHOK TeJieKOMMYHMKau11i1: xapaKTep113yeTc.SI BbICOKoif 

KOHKypeHu11ei1: cpe.z:i:11 orrepaTopoB CB.SI3M~ a TaK>Ke umppoBM3au11ei1: M O.z:t:erreif 

yrrpaBJieHM.SI rrpe.z:i:ocTaBJieHM.SI cepBMCOB. B rro.z:i:o6HbIX y c JIOBM.SIX 

TeJieKOMMYHMKaUMOHHblH 6M3Hec rrepecTpaMBaeT CBOM orrepaUMOHHbie rrp ouecCbl 

y.z:i:err.SI.SI oco6oe BHMMaHMe TaKMM acrreKTaM KaK CKB03Ha.SI aBTOMaTM3aUM.SI 

rrpoueccoB 110.z:t:KJIJOqeHM.SI l:I o6cJiy)l(MBaHM.SI KJIMeHTOB, BpeM.SI BbIBO.z:t:a HOBblX ycnyr 

Ha pbIHOK, a TaK)l(e yrrpaBJieHMe mim.z:t:aHM.SIMM 11 orrbITOM KJIMeHTa. ITo3TOMY 

peIIIeHMe 3a.z:i:aq, HarrpaBJieHHblX Ha cpopMMpOBaHMe MO.z:t:eneif M MeTO.z:t:OB oueHKM 

KJIMeHTCKoro OllbITa .z:t:JI.SI yrrpaBJieHM.SI CMCTeMaMM M ceTblO COBpeMeHHOro 

orrepaTopa CB.Sl3tt, .SIBJ15IeTC.SI aKTYaJibHbIM M BOCTpe6oBaHHblM. 



lfa MaTepIHUIOB aBTopecpepaTa MO)KHO c.n;enaTb Bbrno.n:, qTo B xo.n;e pewemu1 

ttayqttoif 3a.n;aq11 AKHIIIHHbIM B. A. pa3pa6oTaHhI: 

1. <l>yHKUHOHallbHM H MaTeMaT11qecKa5I MO.n;enH oueHKH a6oHeHTCKOro OTibITa 

.n:mr 11cnoJib30BaHH51 B CTPYKType BSS/OSS orrepaTopa CB513H. 

2.l\1.eT0)1;HKa rro.n:.n:ep)KKH rrpHH51TH51 ynpaBJieHqecKHX peweHHM H a OCHOBe 

oueHKH rrpHqHHHO-CJie.n;cTBeHHOM CB513H Me)K.n:y a6oHeHTCKHM OITbITOM H 

MeTpHKaMH 3cpcpeKTHBHOCTH orrepaUHOHHbIX rrpoueccoB. 

· 3. MeTo.n; pacqeTa rrepcoHan11311poBaHHbIX peK0MeH.n;au11ii .n;AA a 6oHeHTa 

orrepaTopa CB513H c HCITOJib30BaHHeM HHTerpanbHOro 3HaqeHH51 a6oHeHTCKOro 

OITbITa. 

HoBH3Ha pa3pa6oTaHHbIX aBTOpOM MO.n;enH H MeTO.ll:HK 3aKmoqaeTC51 B TOM, 

qTo OHM yqHTbIBaJOT crreumpHKY ITOCTpoeHH51 H 3KcrrnyaTaum1 CHCTeM H ceTeii 

orrepaTopoB CB513H, c yqeTOM o6beKTHBHbIX q11cneHHbIX 3HaqeHHM HHTerpanbHOro 

a6oHeHTCKOro OilbITa (H ero .ll:HHaMHKH) B 3aBHCHMOCTH OT crreumtmqHbIX 

I10Ka3aTeneii rrpoeKTHpOBaHH51 H 3KcrrnyaTal(HH TeJieKOMMYHHKal(HOHHbIX CHCTeM 

11 ceTeii. • 

IIpaKTHqecKaH ueHHOCTb .n:11ccepTal(HOHHOM pa60Tbl 

3aKmoqaeTC5.I B TOM, qTo rrpe.n;JIO)KeHHbie aBTOpOM Mo.n;enH H MeT0)1;HKH I103BOJI51JOT 

ITOBbICHTb JI05IJibHOCTb a6oHeHTOB, co CHH)KeHHeM 3aTpaT Ha HX I10)1;KJIJOqeHHe. 

ABTOpecpepaT .n;11ccepTal(HH HarrncaH rpaMOTHO, I103BOAAeT B ITOJIH OM Mepe 

cy.n;HTb 0 rny611He rrpoBe.n;eHHbIX HCCJie.n;oB.aHHM H )1;0CTH)KeHHH ueJm pa60TbI. 

BMecTe c TeM B pa6oTe HMeJOTCH cne.n:YJOI.IIHe He)]'.ocTaTKH. 

1. I.fa rrono)KeHHM aBTopecpepaTa HeHcHo, KaKHe HMeHHO MeTpHKH 

yqHTbIBaJOTC5.I B oueHKe KJIHeHTCKOro OITbITa, a TaK)Ke rroqeMy H KaK 6brnH 

OT06paHbl HMeHHO 3TH MeTpHKH. 

2. Cne.n;oBano 6bI yToqHHTh, .n;AA KaKHX HMeHHO cwcTeM BSS/OSS IT 

naH.n;waqna orrepaTopa CB5.13H 6brno rronyqeHo 3a5.IBJieHHoe B aBTop ecpepaTe 

3HaqeHHe CHH)KeHH51 CTOHMOCTH rrpoeKTHpOBaHH5.I Ha 11,9%. 

YKa3aHHbie He.n;ocTaTKH He 51BJI51JOTC51 orrpe.n;enHJOI.IIHMH 11 He CHH)KaJOT 

Hayqttoif H rrpaKTHqecKOM 3HaqHMOCTH rronyqeHHbIX B .n:11ccepTal(HH pe3yJibT3TOB. 



BbIB0,2::(. 

l1cxo.rv1 H3 co,n:ep)l{aHmI asTopecpepaTa, .n:wccepTauirnHHa51. pa6oTa AKHIInrna 

Bna,n:HMHpa AH,n:peeswqa 51.BJI51.eTC51. 3aseprneHHoii Ha)'1-IHO-KBaJIHcpHKaUHOHHOi1: 

pa60TOH, B KOTOpoii H3JIO)l{eHbI HOBbie HayqHo o6ocHOBaHHbie TeXHHqecKHe 

perneHH51., HMeI01IIHe cym:ecTBeHHOe 3HaqeHHe JJ:JI51. pa3BHTH51. ceTH 3JieKTpOCB51.3H 

061IIero rronh30BaHH51. PoccHiicKoii <l>e.n:epaUHH. 

,ll.wccepTaU:H51. COOTBeTCTByeT Tpe6oBaHH51.M TioJIO)l{eHH51. 0 rrop51.,n:Ke 

rrpacy)l{,n:eHH.51. yqeHbIX cTerreHeii , a ee asTop AKHIIIHH Bna,n:HMHp AH.LI.peeswq 

3aCJIY)l{HBaeT rrpHCY)l{,l:l;eHH.51. )'1-IeHOH CTerreHH KaH)l.H,ZJ,aTa TeXHHqecKHX HayK ITO 

crreuHaJibHOCTH 2.2.15 - «CHCTeMbI, cenI H ycTpOHCTBa TeJieKOMMyttHKaUHH». 

0T3bIB COCTaBHJIH: 

11,yrrpHKOB AH.n:peii JleoHH.lJ:OBHq 

P)'KOBOJJ:HTenh rrpoeKTOB 11ttcpopMau110HHO- HaJIHT11qecKoro oT,n:ena 

KaHm111aT TexHJ1qecKHX HayK ~OB !Opttii AneKc eeBHq 


