
OT3bIB 

ua aeTopecl>epaT }J;HccepTau;uouuoii pa60Tb1 AKumuua BJia,/J;HMHpa 
An,1J;peeeu'la «Mo}J;eJIH u MeTO,/J;bI ynpaeJieHHH a6ouenTCKHM onbtTOM e 

TeJieKOMMYHHKaU:HOHHbIX CCTHX». 

3Bomou;IDI B3aHMOOTHOIIIeHHH onepaTopa CB.H3H c a6oHeHTaMH HacqHTbIBaeT 

3 KJIIoqeBblX 3BOnIOI.J;HOHHhIX 3Tana. IlepBbIH 3Tan - nOH.HTHe a6oHeHT B 

Tene<l.>oHHhIX cenix o6m;ero noJib30BaHIDI ( c HaqaJia XX BeKa no 1990-e ro.z:i;1>1) -

xapaKTepH3yeTC.H HH3KHM ypoaBHeM aBTOMaTH3aI.J;HH rrpou;eccoB 3KCnJiyaTaI.J;HH, a 

TaIOKe MHHHMaJibHhIM aHaJIH30M y,z:i;oBJieTBOpeHHOCTH a6oHeHTa, KOTOpbIH 

orpaHHqHBaJIC.H JIHIIIb ou;eHKOH 6a30BbIX noKa3aTeJieH KaqecTBa o6cJiy)l(HBaHIDI 

BhI30BOB H KaqecTBa Tene<l.>oHHOH CB.H3H. BTopo:H 3Tarr 3HaMettyeT nepexo.z:i; OT 

noH.HTIDI a6oHeHT K noH.HTHIO 1orneHT B ceT.HX CB.H3H NGN. Ha BTopoM 3Tane 

CJie.n;yeT OTMeTHTh aKTHBHhlH pocT aBTOMaTH3aI.J;HH npou;eccoB 3KcnnyaTaI.J;HOHHOro 

yrrpaBJieHIDI, B1>1pa)l(eHHhIH BO BHe,z:i;peHHH B/OSS cTeKa, a TaIOKe pa3BHTHe 

KoHu;enu;H:H ynpaBJieHIDI 1<aqecTBOM H ypoBHeM o6cny)l(HBaHIDI. TpeTHH 

(coBpeMeHHhIH) :nan - «u;H<l.>poBOH» KJIHeHT B ceT.HX CB.H3H post-NGN HJIH FGN. 

,[(aHHhIH 3Tan xapaKTepH3yeTC.H u;H<i>poBH3au;HeH MO)l;eJIH npe.z:i;ocTaBJieHIDI ycnyr H 

onepau;HoHH.hIX rrpou;eccoB. OrrepaTopcKHe KOMIIaHHH CTaJIKHBaIOTC.H c 

IIOTPe6HOCT.b B «yqeTe» KJIHeHTa He TOJI.bKO B «rrepHMeTpe» CBOHX 

3KcnnyaTaI.J;HOHHhIX rrpou;eccoB, HOH ropa3,l1;0 IIIHpe: c O)l;HOH CTOpOH.bl, CTaHOBHTC.H 

Ba)l(HbIM no3HI.J;HOHHpoBaHHe H o6pa3 onepaTopa, KOTOpbIH KJIHeHT BH)l;HT Ha pbIHKe 

HH<i>OKOMMYHHKaI.J;HH, a, c .z:i;pyroli CTOpOH.bl, orrepaTOpbI, 6op.HCh 3a KJIHeHTOB, 

)l;OJI)l(Hbl He Tep.HTb KJIHeHTa «H3 BH)l;y» .z:i;a)l(e nocJie Toro' KaK KJIHeHT nepeCTaJI 

61>1T1> <l.>aKTHqecKHM noJih30BaTeJieM ycnyr. Ha TpeT.heM 3Tane <l.>opMHpyeTc.H 

nOH.HTHe KJIHeHTCKHH OIIhIT KaK O)l;HH H3 u;eHTPaJihHhIX nOKa3aTeJie:H 

3<1.><l>eKTHBHOCTH ynpaBJieHIDI onepaTOpCKOH KOMnaHHeH, a KOHu;enu;HH H CHCTeMbI 

ynpaBJieHIDI KJIHeHTCKHM OII.blTOM CTaHOB.sITC.H Ba)l(H.blM 3JieMeHTOM CHCTeMbl 

pa3BHTIDI H 3KcrrnyaTaI.J;HH ceTH CB.s.I3H. B BH)l;Y Toro, qTo TeKyI.IJ;HH pbIHOK 

HH<i>oKOMMYHHKau;Hli Haxo,n;HTC.H Ha TPeT1>eM 3Tane 3BOJIIOI.J;HOHHoro pa3BHTIDI, 

,n;HccepTaI.J;HOHHa.H pa6oTa AKHIIIHHa BA., nocB.HI.IJ;eHHa.H Hccne,z:i;oBaHHIO Mo,z:i;eneli 

H MeTO)l;OB ynpaBJieHIDI a6oHeHTCKHM OnhITOM B TeJieKOMMYHHKaI.J;HOHH.blX ceT.HX, 

.HBJI.HeTC.H 6e3yCJIOBHO aKTYaJibHOH. 

B aBTope<l.>epaTe ,n;HccepTaI.J;HH aBTop nocne,z:i;oBaTeJI1>Ho npHBOMT p.H,z:i; HOBhIX 

HayqH1>1x pe3yJI.hTaToB. TaK, B KaqecTBe 6a3HCa KoHu;enu;HH ynpaBJieHIDI 

KJIHeHTCKHM OIIblTOM B ceT.HX CB.H3H postNGN' aBTOp pa3pa6aTbIBaeT MO)l;eJib 

ou;eHKH KJIHeHTCKoro onhITa, KOTOpa.H ycTaHaBJIHBaeT 3aBHCHMOCTb Me)J:()l;y 

HHTerpaJibHhIM 3HaqeHHeM onbITa KJIHeHTa H MeTPHKaMH 3<1.><l>eKTHBHOCTH 



rrpo:u;eccoB 3Kcrr.rryaTa:U:HH (B T,q, IIOKa3aTeJieH ceTH) . Ha OCHOBe ,n;aHHOH MO,D;eJIH 

aBTOp BbIC'I'paHBaeT MeTO,lJ;HK)'' BKJIIoqa10:uzy10 B ce6H anropHTMbl aHaJIH3a 

KJIHeHTCKOro OIIbITa ,D;JIH rrpo:u;eccoB rrpoeKTHpOBaHHH CHCTeM 3KCIIJiyaTaQHH, a 

TaIOKe rrporH03HpOBaH.RH c:u;eHapHeB B3aHMo,n;eHCTBHH c KJIHeHTOM B rrpo:u;eccax 

rro,n;KJI10qeH.RH 11 o6cnyxarnaH.RH. Em;e o,n;HHM pe3yJinTaToM, 11crroJib3YIOID;HM B 

CBOeH OCHOBe MO,D;eJib o:u;eHKH KJIHeHTCKOro OIIbITa, HBJIHeTCH MeTO,lJ; pacqeTa 

peK0MeH,n;a:u;11:H: OTI yc.rryr, KOTOpbIH aBTop rrpe,n;naraeT BC'fPOHTb B KOHTeKCT BSS 

CTeKa orrepaTOpCKOH KOMIIaHHH. 

Ilpe,n;cTaBJieHHble B ,n;11ccepTa:u;1111 HayqHbie pe3yJinTaTbl cqHTaIO Ba)l(HbIMH c 

T.3. HX HCIIOJib30BaHHH B HayKe, B qacTHOCTH, B Borrpocax HCCJie,n;oBaH.RH 

J<i><i>eKTHBHOCTH yrrpaBJieH.RH ceT.SIMH CBH3H postNGN. KpoMe Toro, 

rrpe,n;cTaBJieHHbie pe3yJinTaTbl o6Jia,D;aIOT rrpaKTHqeCKOH 3HaqHMOCTblO, 0 qeM 

CB.H,D;eTeJibCTBYIOT rrpe,n;cTaBJieHHaH IIOJIO)l(HTeJibHaH ,lJ;HHaMHKa ITO TaKHM 

IIOKa3aTeJIHM KaK OTTOK KJIHeHTOB, CTOHMOCTb rrpoeKTHpOBaH.RH CHCTeM 

3Kcrr.rryaTa:U:HH' CTOHMOCTb rrpo:u;ecca IIO,lJ;KJIIOqeH.RH. 

Ilo aBTOpe<i>epazy ,lJ;HCCepTaQHH OTMeqy CJie,D;ylOID;He 3aMeqaH.RH: 

1. <l>yHK:a;HOHaJibHaH H MaTeMaT.RqeCKHe MO,D;eJIH o:u;eHKH a6oHeHTCKOro 

OIIbITa He OIIHCbIBaeT ero 3aBHCHMOCTb OT BHemHHX <t>aKTOpOB, 

BJIHHIOID;HX Ha 3Kcrr.rryaTa:a;HID ceTH. TaKHMH <l>aKTopaMH MoryT HBJIHTbCH 

KaK rroro,n;Hble KaTaKJIH3Mbl, TaK H CO:U:HaJibH0-3KOHOM.RqeCKHe HBJieHHH, 

HHTep<i>epHpy10m;11e Ha KaqecTBO o6c.rry)l(HBaH.RH KJIHeHTOB. ABTopy 

cne,n;oBaJIO 601 rrpoaHaJIH3HpoBaTb ,n;aHHbie acrreKTbl H ,n;o6aBHTb HX B 

BH,D;e yrrpaBJIHIOID;HX <l>aKTOpOB Hepapx.RqeCKOH KOrHHTHBHOH KapTbl. 

2. B aBTope<i>epaTe He rrpe,n;cTaBJieHhI xapaKTepHCTHKH 11ccne,n;yeMbIX 

KOrHHTHBHblX KapT, B T,q, KOJI.RqeCTBO <l>aKTOpOB, IIJIOTHOCTb rpa<t>a, 

CJIO)l(HOCTb KOrHHTHBHOH KapTbl. ,lI;aHHbie IIOKa3aTeJIH ,D;aIOT 

xapaKTepHCTHK)' KOrHHTHBHOH KapTbl H II03BOJIHIOT o:u;eHHTb ee 

rrpHMeHHMOCTb ,lJ;JIH KOHKpeTHOH CO:U:HaJibH0-3KOHOMHqecKOH 3a,n;aq11, 

IlpH 3TOM OTMeqy' qTo yrrOMHffYTbie 3aMeqaHHH He BJIHHIOT Ha 06:uzy10 

:u;eHHOCTb H 3aBepmeHHOCTb pe:u;eH3HpyeMOH pa60Tbl. 

3aKJI10qett11e: 

1. l13JIO)l(eHHbie B aBTOpe<i>epaTe MaTepHaJibl II03BOJIHT 3aKJIIOqHTb, qTo 

pe3yJinTaTbl, rronyqeHHbie B pa6oTe AKHmHHa B.A., o6na,n;aIOT Hay'm:oii 

HOBH3HOH, 3HaqHMbl c TOqKH 3peH.RH HayKH H rrpaKTHKH. 

2. ABTOpe<t>epaT COOTBeTCTByeT ,n;eHCTBYIOID;HM 'I'pe6oBaHHHM rOCT p 

7 .0.11-2011 H O'I'pa)l(aeT cyTb ,n;11ccepTa:U:HOHHOH pa60Tbl. 



3. Co,r:i;ep)KaHHe aBTopecpepaTa H rrepeqeHI> orry6m-t:KoBaHHblX pa6oT 

orpa)KaJOT TOT cpaKT' qTo ,lJ;HCcepTaU:IDI Ha TeMy «Mo,r:i;eJIH H MeTO,lJ;bl 

yrrpaBJieHIDI a6oHeHTCKHM OilblTOM B TeJieKOMMYHHKaQHOHHblX cenIX» 

.HBJUieTC.H 3aKoHqeHHOH HayqHO-HCCJie,D;OBaTeJibCKOH KBanHcpHKaQHOHHOH 

pa6oTOH, COOTBeTCTByeT KpHTepIDIM, H3JIO)KeHHbIM BIT. 9 «IlOJIO)KeHIDI 0 

rrpHCy)K,D;eHliH yqeHbIX CTerreHeH» . 

4. Amnnrn Bna,r:i;HMHp AH,r:i;peeB~ 3acny)KHBaeT rrpHcBoeHIDI yqeHoli 

CTerreHH KaH,r:i;H,D;aTa TeXH~eCKHX HayK no crren;HaJibHOCTH 2 .2 .15 -
CHcTeMbl, ceTH H ycrpolicTBa TeneKOMMJHHKaU:HH. 

reHepa.rrbHblii .llHpeICTOp, K.T .H. er ,--
21.05 .2023 
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