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2.2.15 - CucTeMhI, ceTu u ycTpoiicTBa TeJieKOMMyttuKau,uii. 

,[(HccepTa:U:HOHHa5I pa6oTa AKllIIIHHa Brra)J;HMHpa AH,Il;peeBWia rrocB5IIII;eHa 

Borrpocy llCCJie)J;OBaHll5I MO)J;erreii ll MeTO)J;OB yrrpaBJieHll5I a6oHeHTCKllM OIIbITOM B 

TerreKOMMYHHKa:U:HOHHDIX ceT5IX. AKTyarrhHOCTh TeMbI o6ycrroBrreHa TeM, qTo Ha 

COBpeMeHHOM KOHKypeHTHOM pbIHKe llHCpOKOMMYHllKa:U:llOHHbIX ycrryr 

KJilleHTOII;eHTPWIHOCTb CTaHOBllTC5I Heo6XO)J;HMbIM IIO)J;XO)J;OM. rll6KOCTb NGN ll 

PostNGN llHcppaCTPYKTYPhI, a TaKEe HaJIWille COBpeMeHHbIX KOMIIJieKCOB 

yrrpaBrreHll5I OSS/BSS )J;erraIOT B03MOEHhIM 6orree rpattyrr5IpHhiii IIO)];X0,11; K 

o6crryEHBaHlllO KJilleHTCKOH 6a3bl, qeM 6urr )J;OCTyrreH paHee. 0TCIO)J;a BbITeKaeT 

He06XO)J;llMOCTb B C03)1;aHllll MeTO)J;OJIOrllll ou;eHKll ll npe)J;CKa3aHll5I 

y)J;oBrreTBopeHHocTll KJilleHTaMll OT rrorryqaeMbIX ycrryr. Ilpopa6oTKe 3Toii 

rrpe,Il;MeTHOH o6rraCTll aBTOp ll IIOCB5IIII;aeT CBOll llCCJie)J;OBaHll5I. 

- B rrepBoii qacTH Hccrre)J;oBaHll5I paccMaTPHBaeTc5I TeKYm;ee cocT05IHlle 

llCIIOJib30BaHll5I TerreKOMMYHllKaII;HOHHbIX ceTeii ll II05IBJieHlle KOH:o;err:o;llll 

KJilleHTCKoro OIIbITa. 

- Bo BTOpoii qacTll OIIllCbIBaeTC5I MO)J;eJib ou;eHKll KJilleHTCKoro OIIbITa, 

KOTOpa5I CB5I3bIBaeT KJilleHTCKllll OIIbIT c MeTPHKaMll 3 cpcpeKTllBHOCTll npou;eccoB 

rrpoeKTHpoBaHll5I ll 3KcrrrryaTa:U:Hll ceTH. 

- TpeTb5I qacTb pa6oTbI rrocB5IIII;eHa M eTo)J;y pa3pa6oTKll ll Hccrre)J;oBaHll5I 

KOI'HllTllBHOH KapTbI )];JI5I aHaJill3a KJilleHTCKoro OIIbITa Ha ceTll orrepaTopa CB5I3ll. 

- 3aKJIIOqllTeJibHa5I qacTb pa60TbI IIOCB5IIII;eHa rrpaKTWieCKllM BonpocaM 

rrpHMeHeHll5I pa3pa6oTaHHhIX MO)J;erreii ll MeTO)J;OB B crreu;HcpHKe orrepaTopcKoro 

6H3Heca. 

Ilpe,Il;CTaBJieHHbie aBTOpOM pe3yJinTaTbI o6rra)J;aIOT BbICOKOH rrpaKTWieCKOH 

3HaqllMOCTblO ll rrorryqeHbI c yqeTOM crreu;HcpllKll cpyHKII;llOHllpOBaHll5I poCCllHCKllX 

orrepaTopoB CB5I3ll ll MeTO)J;OB IIOCTPOeHll5I ceTeii CB5I3 ll P<D. TaKEe pe3yrrnTaTbI 

MoryT IIOCJIYEllTb OCHOBOH )];JI5I IIOCJie)J;yIOIII;llX HayqHbIX llCCJie)J;OBaHllll BOIIpOCOB 

KJilleHTCKoro OIIbITa B qacTHOCTll ll ynpaBJieHll5I ceTblO CB5I3ll B u:erroM. 

0TMeqy crre)J;yIOm;He 3aMeqaHll5I K aBTopecpepaTy )J;HccepTaII;HH: 

1. He rro5ICHeH CMhrcrr cpopMyrri,r (2), rroqeMy KrrlleHTbI BhIHeceHbI B 

3HaMeHaTerri,? B )J;aJibHeiiIIIeM 3Ta KOHII;erru;ll5I H e Hcrrorrb3yeTc5I B 

)J;HccepTa:o;HH rrpll IIOCTPOeHllll MO)J;erre ii. 



2. ll3 aBTOpecpepaTa He 51CHO 'ITO aBTOp BKJIIOLJ:aeT B «ITpou;ecc ITO)l;KJIIOLieHIDI 

llHcpOKOMMYHIIKaD;IIOHHhIX ycrryr»' CTOllMOCTh KOTOpbIX CHIDKaeTC51 Ha 5% 
3. B pa6oTe HeT cci,rnoK Ha 11ccrre)l;oBaHIDI 11 HIIKaK He 11cITorri,3y eTc5I 

3HaLIIITeJibHhill OIThIT ou;eHKll KJilleHTCKoro OIThITa, HaKOIIJieHHhill B ccpepe 

ITpe,ll;OCTaBJieHIDI He OITepaTOpCKllX ycrryr, KOTOpbre B TO )Ke BpeM51 

IICITOJih3YIOT OTT MO)l;errh 11 c KJIIIeHTCKoli cTopoHhI He oTrrIILiaIOTC51 OT 

cepBIICOB, ITpe,ll;OCTaBJI5IeMbIX OITepaTopoM CB513ll. 1IacTIILIHO 3TOT OIIhIT 

o6o6ru;eH B )l;OKyMeHTax ITSM, HO ecTh 11 He3aBIICIIMhre 11ccrre)l;oBaHIDI 

LJ:aCTHhIX KOMITaHllll. 

3aKJIIOLieHIIe. 

HecMOTP51 Ha YKa3aHHue He)l;ocTaTKII, ITO MOeMY MHeHIIIO ITpe)l;cTaBrreHHa51 

)l;IIccepTau;110HHa5I pa6oTa AKIIIIIIIHa Brra)l;IIMIIpa AH,ll;peeBIILia «Mo)l;err1111 MeTO)l;hI 

yITpaBJieHIDI a6oHeHTCKllM OITbITOM B TerreKOMMYHIIKaD;llOHHhIX ceT51X» 51BJI5IeTC51 

3aKOHLieHHOll HayLIHO-KBarr11cp11KaD;llOHHOll pa6oTOll, a OTMeLJ:eHHbie 3aMeLJ:aHIDI He 

BJill5IIOT Ha o6ru:yIO ou;eHKY pa60ThI ll He CHIDKaIOT ee u;eHHOCTll. ,ZJ,11ccepTaD;IDI 

COOTBeTCTByeT KpmepIDIM )l;ellCTByIOru;ero «l1orro)KeHIDI 0 ITOp51,ll;Ke IIpllCY)K)l;eHIDI 

yLieHbIX CTeITeHeli»' a ee aBTOp 3acrry)KI1BaeT ITpllCBOeHIDI y LieHOll CTeITeHll 

KaH)l;II)l;aTa TeXHIILieCKIIX HayK ITO cITeu;11arrhHOCTII 2.2.15 - C11cTeMDI, ceTII 11 

YCTPOHCTBa TerreKOMMYHIIKall;llH.. 

,ZJ,11peKTOp ITO ITPO.ll:YKTY 000 «E-KoHTeHTa», 

K.T.H. 
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