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7 ,neKa6psi 2024 

OT3hIB 
Ha aBTope<l>epaT ,n;HccepTaQHOHHOH pa60T1>1 ,ll;eMH,n;oBa HHKOJIIDI 

AJieKcaH,n;pOBHqa «Pa3pa60TKa H HCCJie,n;oBaHHe MO,ll;eJieH TpaqmKa H MeTo,n;a 

OQeHKH KaqecTBa npe,n;ocTaBJieHH}.[ ronorpaqmqecKHX ycnyr», npe,n;cTasneHHOH 

Ha COHCKaHlle yqeHOH CTerreHH KaH,n;H,n;aTa TeXHHqecKHX HayK no crreu;HanbHOCTH 

2.2.15 - CHcTeMhI, ceTH H ycTpo:HcTBa TeJieKOMMYHHKaQHH 

B HaCTORr.u;ee speM}.[ MbI BH,ll;HM aKTHBHOe pa3BHTHe HmpopMau;HoHHoro 

o6ru;ecTBa, KOTopoe xapaKTepH3yeTCH Bbl CO KOH .[(OCTYIIHOCTblO 

HH<):>OKOMMYHHKaQHOHHbIX ycnyr H HX npoHHKHOBeHHeM BO Bee o6naCTH 

qeJioBeqecKoli ,n;e}.[TeJihHOCTH. BHpTyaJibHaH H ,n;onontteHHIDI peanbHOCTh, 

TaKTHJihHbIH HHTeptteT H HHTepHeT Bern;e:H, HOBbie HMMepcHBHI>Ie TexHonorHH, 

II03BOJI}.[IOII1;He npe,n;ocTaBJI}.[Tb ycJiyrH TenenpHCYTCTBH}.[ urnpoKOMY Kpyry 

IIOJib30BaTeJieii H MHOroe .npyroe CBH.[(eTeJibCTBYIOT 0 CTPeMHTeJibHOM pocTe 

o6oeMOB ycnyr CB}.[3H H KaK CJie.[(CTBHe Heo6xo,z:i;HMOCTR nepeCMOTpa rrpHHI.J;HIIOB 

H IIO,ll;XO,ll;OB K nnaHHpOBaHHIO, npoeKTHpoBaHHIO H opraHinau;HH ceTeii CB}.[3H, 

ou;ettKe KaqeCTBa o6cJiy)l(HBaHH}.[ H BOCIIpH}.[THH cyru;ecTBYIOI.u;HX H HOBblX ycJiyr. 

Oco6eHHO, ecnH yqecTh, qTo cero,z:i;H}.[ 6oJibIIIHHCTBO ycJiyr rrpe.z:i;o}.[BJI}.[IOT cTporHe 

Tpe6oBaHHH K IIOKa3aTemIM ceTH, TaK ycJiyrH TeJierrpHCYTCTBHH Tpe6yroT 

IIOBbIIIIeHHOH nponycKHOH cnoco6HOCTH H MHHHMaJibHOH 3a,z:i;ep)l(KH. TaKHM 

o6pa30M, BOIIpOCbl pa3pa60TKH H HCCJie,ll;OBaHH}.[ MO,z:i;ene:H Tpa<):>HKa 

roJiorpaQ:>HqecKHX ycJiyr H MeTo,n;a oQeHKH KaqecTBa npe,n;ocTaBJieHH}.[ ,n;attHbIX 



ycrryr B cen1x CBH3M IlHToro M nocrre.n;y10rn;Mx IlOKOJieHMH HBJIHIOTCH BeCbMa 

aKTYaJibHbIMM. 

B xo.n;e Mccrre,n;oBaHHH npoBe,n;eH aHaJIM3 nepcneKTMB pa3BMTMH 

rorrorpaqmqecKMX ycnyr M ronorpaqrnqecKoro TMna KOMMYHMKau;Mii B ceT.SIX CBH3M 

IlHTOro M nocne,n;yIOIIJ,MX IIOKOJieHHH, a TaK)l(e cq>0pMyJIHpOBaHhl rrpMHll;MIIbl 

noc-rpoeHMH ,n;aHHbIX ceTeii ,ll;JIH rrpe.n;ocTaBJieHMH r~norpa<l_>HqecKHX ycJiyr. TaK)l(e 

rrpoBe,n;eHo Mo,n;enHpoBaHMe npou;eccoB o6crry)l(MBaHMH rorrorpa$MqecKoro 

Tpa$MKa B ceTHX IlHTOro M nocrre,n;yIO:rn;Mx IlOKOJieHMH. 

B pa6oTe aBTOp oco6oe BHHMaHHe pa3pa6oTKe Mo,n;eJII>Hoii ceTM ,n;rrH 

rrpe.n;ocTaBrreHMH rorrorpa<l_>MqecKHX ycrryr M npoB~,n;eHMIO Mccrre,n;oBaHMH no 

rrepe,n;aqe Tpa<l_>HKa MYJII>TMMe,n;Ha, 11HTepHeTa Bern;eii H ronorpa<l_>HqecKHX ycnyr 

Ha 6a3e :noii ceTH. Ha OCHOBe norryqeHHbIX pe3yJIJ>TaTOB pa3pa6oTaHbI MO,ll;eJIH 

Tpa<)>MKa, OTJIMqaIO:rn;HeCH OT H3BeCTHbIX TeM, qTo orrpe.n;eneHbl KOJIHqecTBO H TMil 

pacrrpeneJieHHH nm1 MYJibTMMenHa ycJiyr, fOJIOrpa<l_>HqecKHX H 11HTepHeTa BeIIJ,eii. 

B xo.n;e Hccrre,n;oBaHHH 6i,rna pa3pa6oTaH MeTo,n; ou;eHKM KaqecTBa 

npe.n;ocTaBJieHHH rorrorpa<l_>MqecKoii KoHQ>epeHu;cBH3~ M rrpoBeneHa ou;eHKa 

,n;aHHbIM cy6oeKTHBHbIM MeTO,ll;OM, B xo.n;e KOTopoii ycTaHOBJieHo, qTo ou;eHKa 

KaqecTBa BOCilpHHTHH IIOJib30BaTeJIHMH no IlHTH6aJIJibHOH IIIKaJie HaqMHaeT 

yxynIIIaTbC.H rrpH HaJIHqHH 32 roJiorpa<l_>HqecKHX IIOTOKOB H CTaHOBHTC.H 

HeynoBJieTBOpHTeJibHOH npM 48 rorrorpa$HqecKHX IIOTOKax. 

B KaqecTBe 3aMeqaHMH OTMeTMM crre.n;y10rn;ee: 

• ll3 aBTope$epaTa HenoHHTHO KaKHe xapaKTepMCTMKM MO,ll;eJibHOH ceTM 6bIJIM 

ycTaHOBJieHI>I npM npoBe,n;eHMM 3KcnepHMeHTa no rrepe,n;aqH rorrorpa$MqecKoro 

Tpacl>HKa, Tpacl>HKa MYJibTHMenHa H HinepHeTa BeIIJ,eii? IlporryCKHruI 

crroco6HOCTb ceTM, rrpou;eHT IIOTepb, 3a.,ri:ep)l(Ka M3 KOHu;a B KOHeu; H MeHHJIMCb 

JIH OHM B xone rrpoBeneHH.SI 3KCIIepHMeHTOB? 

• Ha cTp. 12 Ha pHc. 5 rrpHBe,n;eHa AK<I> rorrorpa$MqecKoro noToKa .[(JIH 

MHTepBarra BpeMeHM OT 0 ,[(0 30 c, paHee Ha CTp. 9 'YKa3aHO BpeM.SI $MKCall;MM 

Tpa<)>HKa 350 c, M3 aBTOpe<l_>epaTa HeIIOHSITHO M3 KaKHX coo6pa)l(eHHH BbI6paHO 

BpeMH, BJIMHeT JIM OHO Ha pe3yJIJ>TaTbl MCCJie.[(OBaHHH, rrpoBO.[(HJIMCb JIM 

MCCJienoBaHH.SI .[(JIH npyrMX MHTepBaJIOB BpeMem1? 

YKa3aHHbie He,ll;OCTaTKM HOC.SIT pe,n;aKll;MOHHbIH xapaKTep M He CHM)l(aIOT 

u;eHHOCTM pe3yJibTaTOB. IIpe,n;cTaBJieHHbie B aBTope<l>epaTe pe3yJIJ>TaThl pa6oTI:.I 

npe.n;cTaBJI.SIIOT MHTepec .n:nH opraHM3au;MM M npe.n;cTaBneHH.SI rorrorpa<l>MqecKHX 

ycrryr. 113 aHaJIH3a aBTOpe<l>epaTa MO)l(HO 3aKJIIOqHTb, qTo ,ll;MCCepTall;MOHHOH 

pa6oTa ,[(eMM,n;oBa HMKorra.SI ArreKcaH,n;poBMqa Ha TeMY «Pa3pa6oTKa M 

MCCJie,n;oBaHMe MO,n;erreii Tpa$MKa M MeTo,n;a ou;eHKM KaqecTBa rrpe.n;ocTaBJieHMH 



ronorpaqrnqecKHX ycnyr» .HBJI.HeTC.H 3aKoHqeHHOH HayqHO-HCCJie,noBaTeJibCKOH 

pa6oTOH, B KOTOpo:H perneHa HayqHa.H 3a.z:i:aqa, HMeIDm;a.H Ba:JKHOe 3HaqeHHe .D:JI.H 

oTpacnH CB.H3H. Pa6oTa OTBeqaeT TPe6oBaHH.HM BAK K KaH,n:H,naTCKHM 

.n;HccepTa:QH.HM H cooTBeTCTByeT nacnopTy cne:u;HanI>HOCTM 2.2.15 - CHcTeMbl, 

ceTH H ycTpoiicTBa TeneKOMMYHHKa:QHH, a ee aBTop H.A. ,ll.e:MH,noB ,nocTOHH 

npHCy)l(,neHH.H yqeHOH CTeneHH KaH,n;H,n;aTa TeXHHqecKHX HayK no ,n;aHHOH 

cne:QHaJihHOCTH. 
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