
YTBEP)l{.Il:AIO 

OT3blB 

Ha aBTope<l>epaT AHCcepTau,uu ,ll;eMHAOBa HuKoJiaH AJieKcaHApoBuqa 

Ha TeMy «Pa3pa60TKa H HCCJieAOBaHHe MOAeJieii Tpa<l>HKa H MeTOAa ou,eHKH 

KaqecTBa npeAOCTaBJieHHH roJiorpa<1>uqec1~ux ycJiyn>, npeACTaBJieHHoii Ha 

couc1rnHue yqeHoii cTeneHH 1~aHAHAaTa TexHuqecKHX Hay1~ no cneu,uaJihHOCTH 

2.2.15 - CucTeMhI, ceTH u ycTpoiicTBa TeJieKOMMYHHKau,uii 

CoBeprueHCTBOBam1e ceTeM rrepe;::i:a1:111 ;::t:aHHbIX OT IIOKOJieHM5I K IIOKOJieHMIO, M 

rrporH03MpOBaHMe IIOJI~eHM51 B caMbIX rrepcrreKTMBHbIX 113 HMX, TaK Ha3bIBaeMbIX 

ceT51X rnecToro IIOKOJieHM51, paHee HeB03MO)KHbIX rrapaMeTpOB IIO BpeMeHM 3a;::i:ep)KKM, 

CKOpOCT51M rrepe;::i:aq11 ;::t:aHHbIX, Ha;::t:foKHOCTM KaHaJia rrepe;::i:aq11 ;::t:aHHbIX M T.II., 

II03BOJI51eT paccMaTpMBaTb HOBbie, rrpMHU:MIIMaJibHO MHOro Ka1:1eCTBa, ycnyrM M 

rrpMMeHeHM51. PaBHO KaK M II05IBJI5IIOrn;11ec51 HOBbie ycnyr11, Harrp11Mep, cepBMCbI, 

CB513aHHhle c u:mppOBM3aU:MeM ll BllPTYaJIM3aU:MeM o6neKTOB cpH3ll1:1eCKOro Mllpa, 

pa3BMTMe KOHU:eIIU:llll MeTaBcerreHHOM, HalfMHaIOT rrpe;::t:b51BJI51Tb BbICOKlle Tpe6oBaHll5I 

K ceT51M rrepe;::i:a1:111 ;::t:aHHbIX, CTaHOB51Cb ;::i:paliBepoM MX pa3BllTll51. 

O;::t:HMM M3 rro;::i:o6H:DIX rrepcrreKTMBHbIX BM;::t:OB ycrryr 51BJI51eTc51 rorrorpaqrn1:1ecKa5I 

CB513b, KOTopa51 II03BOJIMT y;::i:aneHHbIM IIOJib30BaTeJI51M rrpMCYTCTBOBaTb B 

Bll3YaJill3MpoBaHHOM rrpocTpaHCTBe. TaKOM HOBblM BM;::t: TeJierrp11cyTCTBll5I MmKeT 6nITb 

IIOJie3eH TeXHlllfeCKllM crreu:MaJIMCTaM ;::t:JI51 y;::i:aneHHOM ;::t:MarHOCTMKM ll peMOHTa 

o6opy;::t:oBaHM51, ;::t:llCTaHU:llOHHO orrepHpJIOrn;llM XMpypraM, rrperro;::t:aBaTeJI51M ;::t:JI51 

y;::i:aneHHoro o6~eHll5I 11 ;::i:p. ,n:rr51 opraHM3aU:MM TaKoro TMrra CB513M, rroMMMO rrpo1:1ero, 

Heo6xo;::t:MMa rrepe;::i:aqa 6orr:DII1MX Macc11BoB ;::i:aHHbIX 06 M3o6pmKeHMM o6neKTa c 
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pa3H:OIX ToqeK 3pemrn ,n;Jrn cpopMnpoBaHH5I ronorpacpwiecKoro H3o6pmKeHH5I, qTo 

6y,n;eT C03,IJ;aBaT:O He THnOBOIO Harpy3Ky, c ToqKn 3peHH5I ceTH nepe,n;aqn ,n;aHH:OIX. 

Eonee Toro, y)Ke HMeIOill,Hec5I nccne,n;oBaHH5I H TeH,n;em:.i:nn BHe,n;peHH5I 

ronorpacpnqecKHX ycnyr H, TaKoro po,n;a KOMMYHHKal_J:HH, nOK33:0IBaIOT 

Heo6xo,n;HMOCT:O H3MeHeHH5I B no,n;xo,n;ax K nJiaHnpoBaHHIO, npoeKTHpOBaHHIO H 

nocTpoeHHIO ceTeH CB5I3H. A yqnT:OIBa5I BH3YaJI:OH:OIH xapaKTep cepBHCa, BCTaeT 

Bonpoc 06 OI_J:eHKe KaqecTBa o6cJiy)KHBaHH5I H KaqecTBa BocnpH5ITH5I 

ronorpacpnqecKHX ycnyr. 

Bonpoc:oI HCCJie,IJ;OBaHmI MO,IJ;eJieH TpacpnKa ,IJ;JI5I HOBOrO BH,IJ;a ycnyr -

ronorpacpnqecKoro nrna KOMMYHHKal_J:HH - B ceT5IX CB5I3H n5ITOro H nocne,n;yIOill,HX 

noKOJieHHH npe,n;cTaBJI5IIOTC5I aKmyanbHbllVlU u eocmpe6oeaHHblMU. 

Cy,n;51 no aBTopecpepaTy, aBTopoM B:omonHeH 6on:oIIIoH: ofr:oeM 

3KCnepnMeHT3JI:OH:OIX HCCJie,IJ;OBaHHH no onpe,n;eJieHHIO Heo6xo,n;HM:OIX napaMeTpOB 

ceTeH: CB5I3H ,n;mr KaqecTBeHHOH nepe,n;aqn KOHTeHTa ronorpacpnqecKnx KoHcpepeHIJ:HH 

(ronoKoHcpepeHIJ:HH), a ,n;nccepTaIJ:H5I co,n;ep)l(HT cne,n;yIOill,He pe3ynbmamb1, 

06naoa10u1ue HayitHoit Hoeu3Hott: 

1. BnepB:oie ycTaHoBJieHo, qTo Mo,n;en:o TpacpnKa MYJI:OTHMe,n;na ycnyr 

npe,n;cTaBJI5IeT co6oH: cMec:o 4-x raMMa-pacnpe,n;eneHHH, npn 3TOM Jvtooe.nb mpapuKa 

2ono2papuqecK020 muna KOMMYHUKaiJUU npe,n;cTaBJI5IeT co6oH: cMec:o 

3KCnOHeHI_J:HaJI:OHOro H raMMa-pacnpe,n;eJieHHH, a MO,IJ;eJI:o TpacpnKa I1HTepHeTa Beill,eH 

npe,n;cTaBmreT co6oH: cMec:o pacnpe,n;eneHH5I BeH:6ynna, HopMan:oHoro pacnpe,n;eneHH5I 

n 4-x raMMa-pacnpe,n;eneHnH:. 

2. 3KcnepnMeHTaJI:OH:OIM nyTeM Ha MO,IJ;eJI:OHOH ceTH 6:orno ycTaHOBJieHO, qTo 

cyfr:oeKTHBHa5I OIJ:eHKa KaqecTBa BocnpH5ITH5I no IIIKane MOS (Mean Opinion Score -

cpe,n;Hee 3HaqeHHe 3KCnepTH:OIX OI_J:eHOK) HaqnHaeT yxy,n;IIIaT:OC5I npn HaJinqnn 32 

ronorpacpnqecKHX noTOKOB H CTaHOBHTC5I Hey,n;oBJieTBOpHTeJI:OHOH npn 48 

ronorpacpnqecKHX noToKax. 

K npaKmuqecKU.114 HaylfHblM pe3y.nbmamaM cne,n;yeT OTHeCTH, qTo nonyqeHH:Oie 

B ,n;nccepTal_J:HOHHOH pa6oTe pe3yJI:oTaT:OI MoryT 60IT:O nonmKeH:OI B OCHOBY C03,IJ;aHH5I 

HayqHo-o6ocHOB3HH:OIX peKOMeH,IJ;al_J:HH no nJiaHnpoBaHHIO, npoeKTHpOBaHHIO H 
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opraHH3aQHH ceTen CB5I3H Il5ITOro H rrocrre~yIOIIJ:HX IlOKOITeHHH c yqeTOM 

oco6eHHOCTen TpaqrnKa rorrorpaqrnqecKHX ycrryr. 

Kai< OTMeqeHo B aBTopecpepaTe, MaTepnaJibI ~nccepTaQHH B rroJIHOM o6'beMe 

ompaJ1CeHbl e ny6mtKa7fU5lX u anpo6upoeaHbZ KaK Ha poccuitcKux, maK u Ha 

.MeJ1CoyHapooHbZX KOHrjJepeHtfU5lX. Bcero no TeMe ~nccepTaQHH orry6rrnKoBaHo 12 

pa6oT, H3 HHX 3 CTaTbH B peQeH3HpyeMbIX HayqHbIX )KypHarrax, BX0~5IIIJ:HX B rrepeqeHb 

H3~aHHH, peKoMeH~yeMbIX BAK MnHHCTepcTBa BbICIIIero o6pa3oBaHH5I H HayKH 

PocCHHCKOH <De~epaQHH, 9 CTaTeH B ~pyrnx H3~aHH5IX H MaTepnarrax KOHcpepeHQHH. 

Do aBTopecpepaTy K pa6oTe UJ11e10mcJl c1zeoy10u1ue 3a.Mettaml5l: 

B qeTBepToli rrraBe aBTopecpepaTa, rroCB5IIIJ:eHHOMY onem<e KaqecTBa 

BOCilpH5ITH5I ycnyrn rorrorpacpnqecKOH KOHcpepeHQCB5I3H HCilOITb3yeTC5I 

coKpan.i:eHne MOS, HO OHO He pacKpbrnaeTc5I HH KaK a66peBnarypa, HH KaK 

IlOH5ITHe. Eorree Toro, B 3TOH rrraBe, B KOHTeKcTe ~erraeMbIX BbIBO~OB, OHO 

ncrrorrb3yeTc5I B coqeTaHHH «IIIKana MOS», a B 3aKrrJOqeHHH - «Mo~errn MOS», 

qTo BHOCHT orrpe~erreHHYIO TepMHHorrornqecKyIO rryTaHHQy. 

KpoMe Toro, B KOHTeKCTe OQeHKH KaqecTBa BOCilpH5ITH5I ycrryrH 

rorrorpacpnqecKoli KOHcpepeHQCB5I3H, B aBTopecpepaTe He ~aeTC5I rro~po6Horo 

OilHCaHH5I MeTo~a cy6neKTHBHOH OQeHKH KaqecTBa BOcrrpH5ITH5I 

rorrorpacpnqecKOH KOHcpepeHQCB5I3H, KOTOpbIH 6brn pa3pa6oTaH aBTOpOM, qTo 

TaK)Ke rrpe~cTaBrr5Irrocb 6b1 nerrecoo6pa3HbIM ~rr51 6orree qeTKoro 

rrpe~cTaBrreHH51 pa60TbI, rrpo~erraHHOH aBTOpOM. 

0TMeqeHHbie He~OCTaTKH He 5IBIT5IIOTC5I rrpHHQHilHaITbHbIMH H He CHmKaIOT 

QeHHOCTH rrpo~erraHHOH pa60TbI H rrorryqeHHbIX aBTOpOM pe3yITbTaTOB. ,I(nccepTaQH5I 

«Pa3pa60TKa H HCCITe~oBaHHe MO~erren TpacpHKa H MeTo~a OQeHKH KaqecTBa 

rrpe~ocTaBrreHH51 rorrorpacpnqecKHX ycrryr» 5IBIT5IeTc5I 3aKoHqeHHOH HayqHo

KBarrHcpHKaQHOHHOH pa6oTOH, B KOTopoli rrpncyTCTByeT HayqHa51 HOBH3Ha H 

rrpaKTnqecKa5I QeHHOCTb. CqnTaIO, qTo pa6oTa cooTBeTCTByeT BCeM Tpe6oBaHH5IM 

BAK, rrpe~'b5IBIT5IeMbIM K ~nccepTaQHOHHbIM pa6oTaM Ha concKaHne yqeHoli cTerreHH 

KaH~H~aTa TexHnqecKHX HayK, a ee aBTop, HnKonali AneKcaH~poBnq ,I(eMH~oB, 
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3acny)IU1BaeT rrpMCBOemrn yqeHOH CTerreHM I<aH,D;M,D;aTa TeXHMqecKMX HayK ITO 

crreu:nanhHOCTM 2.2.15 - CncTeMhI, ceTM n ycTpo:HcTBa TeneKOMMYHMKau:n:H. 

3aMeCTMTeITb HaqanbHMKa OT,n;ena <D f'EY HI1I1P' 

TenecpoH: (495) 647-17-77, .n;o6. 1055 
e-mail: et@niir.ru 

CBe,n;eHmI 06 opraHM3au:nn: 

~/ E.B. ToHKMX 

<De,n;epanbHoe rocy.n;apcTBeHHoe 6IO,D;)KeTHoe yqpe)l<,D;eHne 
«Op,n;eHa Tpy,n;oBoro KpacHoro 3HaMeHM Poccn:HcKMH 

HayqHo-nccne,n;oBaTeITbCKllH MHCTMTYT pa.n;no 
MMeHM M.I1. KpMBOineeBa» (<Df'EY HI1I1P), 
rroqTOBhIH a.n;pec: Ka3aKOBa yn., .n;. 16, MocKBa, 105064, 
e-mail: info@niir.ru,ca:HT:http://www.niir.ru 

IIo.n;rrnch E.B. ToHKMX 3aBep5IIO, 


