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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmenmanpHOCTH) ITOATOTOBKU «11.03.01 PapgmorexHmKa», yTBEPXKAEHHOTO NMPHKA30M
MunucTtepcTBa o6pa3oBaHus U HayKu Poccuiickoit ®emepanuu ot 19.09.2017 Ne 931, u B
COOTBETCTBUH C paboyuM yueOHBIM IJIAHOM, YTBEPKIEHHEIM PEKTOPOM YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenbio mpenogaBaHus QUCHUIIIUHLL «YIIpaBlieHWe KaueCTBOM 3JIeKTPOHHBIX CPEMCTB
1 CHUCTEM» SIBJISIETCSI:

M3y4YeHNe MEeTOMOJIOTUYECKUX U TEeOPEeTHUYECKHX OCHOB CHUCTEMHOTO oOecliedyeHus
KauyeCcTBa 3JIEKTPOHHLIX CPEJICTB.

OTa 1e/lb OCTUTaeTCs IIyTeM pelleHus Clenyolux(er) 3aaad(u):

2. MecTo THCIHUIIIHHBI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

OucuunnivuHa «YOpaBJeHHEe KadyeCTBOM 3JEKTPOHHBIX CPEACTB U
cucteM» B1.B.[IB.01.02 siBnsieTcsd OUCIUININUHON 10 BHIOOPY 4HacTu, GpopMupyemon
y4acTHHKaMu oOpa30oBaTeNbHBIX OTHOIIeHUU Onoka 1 y4yeOHOTO IjIaHa MOATOTOBKHU
O6akanaBpuaTa 1o HampasneHuio «11.03.01 PaguoTexuuka». MCXOOHBIN YPOBEHb 3HAHUU
¥ yMeHUU, KOTOPEIMU [ONXKeH o0aflaTh CTYHEHT, IPUCTyNas K U3y4YeHUI0 NaHHOU
OUCLUMIIIUHE, OIpeaenseTcs M3y4YeHHEeM TaKWX OUCIUIIINH, KaKk «MaTeMaTudeckue
OCHOBBl CHCTEM aBTOMaTU4YECKOTO ylnpaBieHUs»; «OCHOBBL KOHCTPYUPOBAHUA U
TEXHOJIOTUHX IIPOM3BOMCTBA 3JIEKTPOHHBIX CPeAcTB»; «[IpaBoBemeHUe».

3. IlepeyeHb IUTAaHUPYEMBIX Pe3yJIbTaTOB 00yUY€eHH I, COOTHECEHHBIX C
IUTaHHPYEMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/ILHOH MPOrPaMMBbI

[Tpouiecc u3y4yeHus OUCLHUIIINHL HallpaBieH Ha (GOpMUpPOBaHUe CIETYIOMINUX
KOMIIETEHIINN:

Tabnuia 1
Ne Kopn
HaumMeHoOBaHHEe KOMIIETEHIIHH
II/II [KOMIIeTeHIIHH
1 ITK-2 Cmoco6eH peanru30BLHIBATE ITPOTPAMMEI 3KCIIEPUMEHTaIbHEIX UCCIIEeOBaHUH,

BKJII04as BEIOOpP TEXHUYECKUX CPEACTB M 00pab0TKy pe3yIbTaToB
CniocoGeH BHITIOJHATEL PacueT ¥ IPOeKTUPOBaHNe OeTanel, y37I0B 1

2 ITK-3 YCTPOMUCTB PaguOTEXHUYECKUX CUCTEM B COOTBETCTBUM C TEXHUUYECKUM
3aJlaHUEM C HCIO0JIb30BaHUEM CPENCTB aBTOMAaTH3alliy IPOEKTUPOBAHUS

WHOVKaTOPH TOCTUXKEHUS KOMIIETEHIIUN

Tabmnuiia 2
0K-2.1 3HaeT METOIUKY ITPOBENEHNUS I/ICCJU'IeI[OBaHI/IfI rapaMeTPOB U XapaKTEePUCTUK Y3JI0B,
' 6JI0KOB PaiOTEXHUYECKUX YCTPOUCTB U CHCTEM

K-2.2 YMeeT npoBOAUTh UCCIIENOBaHUS XapaKTEPUCTUK PaAu0TEXHUUYECKUX YCTPOUCTB U
CHCTEM

K-3.1 3JHaeT NPUHLIUIL KOHCTPYUPOBAHUS OTAEJIBHEIX [eTajlel, Y3JI0B U YCTPOUCTB
PafuOTEXHUUYECKUX CUCTEM

TK-3.2 YMeeT npoBOAUTH OLIEHOYHEIE PaCUETHl XapaKTEPUCTHUK [eTalled, Y3JI0B U YCTPOUCTB
PafuoTEXHUUYECKUX CUCTEM

K-3.3 BrapeeT HaBHIKaMU HOATOTOBKY IPUHIIMINAAIBHEIX 1 MOHTAXKHEBIX 3JIEKTPUYECKUX
cxXeM

4. O06beM THCHHUIUIHHBI U BUIBI Y4€0HOH PadOTHI

Ounas popMa o0yueHus



o Bcero|CemecTpsl

Bupg yue0HOM paboTHI 9ACOB 1
OG11ast TPyEOEMKOCTb | 4 3ET 144 144
KoHTaKTHasi paboTa ¢ 00y4aromuMHCs 52.35| 52.35
B TOM YHCJIE:
Jlexknuu 20 20
[TpakTruyeckue 3anatus (113) 16 16
JTabopaTtopHbie paboTs (JIP) 14 14
3amuTa KOHTPOJIbHOM pPabOoTHI -
3amuTa KypcoBoi paboTH -
3aluTa KypCcoBOro IpoeKTa -
[IpomexyTOUHas aTTeCTalys 2.35 2.35
CamocTositeibHasi paboTa o0yudaromuxcsi (CPC) 58 58
B TOM YHCJIE:
Kypcogas paboTa -
KypcoBoii mpoekT -
W / unu gpyrye BUOLI CAMOCTOSITENTbHOM pabOTHI:
MIOJITOTOBKA K Ta60paTOPHLIM paboTaM, MPaKTUYECKUM 58 58
3aHSATHUSIM, KOHTPOJIbHEIM paboTaM, u3ydeHue
TEOPETHYECKOr0 MaTepuaa
IToproroBka K MpoOMeXyTOYHOU aTTeCTalluu 33.65| 33.65
By npoMeKyTOUYHOH aTTeCTalluu 9K3aMeH

5. CogepKaHue TUCIUILIAHBI

5.1. ComepxaHue pa3aesioB OUCILUIIINHEL.

Tabmnmuma 3

Tabnuma 4
Ne cemecTpa
No HaumeHoBaHue
- /_n pa3gesna CopepakaHue pa3aeiia OYHO- . .
TUCHUIIMHBI OYHasi|3a04-
Hasi
Hasi

OCHOBHbIE aCIeKTH, SKOHOMUYECKOE U COIMAIbHOE

Pasger 1 3HaueHre KayecTBa. HoBas ¢punocodpus KauyecTna,

) COBpEeMEeHHEIE B3TJISIAB Ha Ka4eCTBO U €T'0 00 HEKTHI.

MeTogonorudeckue

[ToTpebuTtenu ¥ KayecTBO, MOTPeOUTENTbCKAS
1 |u HOpMaTuBHEIE 4

YIOBIETBOPEHHOCTD ¥ BOCIIPHHIMAaeMO€e KaueCTBO

OCHOBEHI YIIPaBIIeHUS

Ka96CTBOM npopmykuuu. Mopenu KauecTBa yCIyTH, UX
0CO0EHHOCTH U MCIIOIh30BAHMUE B YIIPABJIEHUH
KauyeCTBOM.

Pazpen 2.

HayuHtbie B3TNIAAE
YnpaBneHne KaueCcTBOM U MeHEIXKMEHT KauecTsa.

Ha Ka4eCTBO KakK
Ourno- copus u PyHKIINYM MeHeIXKMeHTa KaueCTBa.

2 | 00OBEKT yIpaBleHUSI. 4

CHuCTeMHBIH ITOAXO
K YIIPaBJIEHUIO
Ka4yecTBOM

CucrteMa MeHenxMeHTa KadecTBa (CMK). Bunsl
COOTBGTCTBHI:I B MEeHeOXXMEeHTe Ka4deCTBa.




Pazpgen 3.
CoBpeMeHHEbIE
KOHIIETIITNH, (YOPMEI
¥ METOJHI

KoHueniuy, TpuHIUIE ¥ MOLENH YIIpaBlIeHUusS
KauecTBOM. [IpMHIIUIIE 1 MOJeIH BCeoOIero
ynpaBneHnus kauectsoM (TQM). Bnusinue BceoOb1iero
ylpaBlieHUs Ka4yeCTBOM Ha CUCTEMY yNpaBlIeHU
OpraHu3aluy, HoBas MOJeNb YIIPaBIeHUs
opraHu3anuei. KoHIenuus noCTOSHHOIO YIy4IleHUs.
BepTukanbHas HHTErpanus CUCTEM KadecTsa B
KopIopanusax. MeTopnr!l yipaBieHUs KaueCTBOM.
Mertope! ynyyinenus Kkauectsa. Metop

yTIpaBiIeHUs
KAYECTEOM. CTpyKTypupoBauus QyHknuu kadectsa (COK).
BeHYMapKUHT ¥ METOLOJIOTUM «IeCTh CUTM». Me-
TOIBI OPTaHU3aIMOHHOTO COBEPIIEHCTBOBAHUS
IPeNNpPUATAN U KOMIIaHUYN. PEMHKUHUPUHT U
PECTPYKTYpPHU3alUK OpraHu3alui, HHTerpauus
PEeVHXKHWHUPUHTA ¥ CUCTEMHEI MEHE[IXKMeHTa KayeCTBa.
3aK0HOJaTENIbHOE 1 HOPMATUBHO-METOAUYECKOE
perynupoBaHue yIpaBieHus KaueCTBOM.
MexnyHaponoHble U HallMOHATBHEIE CTAHOAPTH Ha
cucteMbl MeHemxkMeHTa. CtarmapTh ISO cepuu 9000
Pazpgen 4. (I'OCT ISO cepuu 9000) Ha cuCTEMBI MEHEIXKMEHTA
HopmaTuBHbIH KaudecTtBa. CTaHmapTHAS TePMUHOJIOTHS MeHEIKMEHTA
OoOX0n K KauecTBa. CTaHOapTHl HA CUCTEMEI MeHemKMeHTa ISO
yIIpaBIEHUI0 14000 ("OCT P MCO 14000), OHSAS 18000 (IT'OCT P
KadeCcTBOM. 54934-2012), SA 8000, ISO 26000 (I'OCT P UCO
CraHpmapTU3anus 26000), I'OCT P 56404- 2015, ’'OCT P 31000- 2010 u
CHCTEM ['OCT P 50001-2012 u ux npuMeHEeHNE B OpraHu3anu-
MeHeIXKMeHTa X (opraHax ynpasneHus). CoBMeCTHOE
HCIIOJIb30BaHKe CTaHAAPTOB Ha CUCTEMEI
MeHeIXKMeHTa, HHTeTPUPOBaHHEIE CUCTEMBI
MeHenxMeHTa (UICM) Ha 0CHOBe MeXAOyHapOOHEIX U
HalMOHAIbHEIX CTAHJApPTOB.
OCHOBHEIE TIOJIOXKEHUSI MEHEIXKMEHTa KaueCTBa,
Pasmen 5. pekoMeHOyeMble cTaHgapTa- Mu ISO cepun 9000
CrcreMa (T'OCT P HUCO cepun 9000). [TpuHIIUTIE MEHEIXKMEHTA
MeHETKMeHTa KadeCTBa, peKOMeHOyeMble cTaHgapToM ISO
KaYeCTBA 9000:2015 (I'OCT P MCO 9000- 2015) gns pz}3pa60TKH
OpraHU3ALHH. u ¢pyukuronupoBauusg CMK, Bo3MoXKHEIEe IeHCTBUS T10
Vipasrerne UX IpMMEHEHUI0 B OpraHu3anuu (oprase ynpaBnerum;{).
IpOIeCCaMy H Ponb mporneccHoro mogxona ¥ BLIpaOOTKY pelleHu Ha
PHCKAME OCHOBe (paKTOB B YIIpaBIEHUY MIPOIleCCaMU ¥ PHCKaMH,
0CcO0EHHOCTH UX peanu3alliy B OpraHu3aluy (opraHe
YIPaBJIEHUS).
ONeMeHTH CUCTEMEI MeHEXKMEHTa KaueCTBa
Pasmer 6. OpraHu3alliy, POJib OPraHN3aluOHHON C;/E)YKTypr,
IIPOLIECCOB, PECYPCOB U HOKyMeHTauuu. Mopmemnb
I\S/IESIZ;;E’;?;:WMH CHACTEeMEl MeHeKMeHTa KaueCTBa, peKOMeHyeMas
Ka9eCTBA craugaptamu ISO 9000 (IOCT P UCO 9000).
OcHoBHbIe TpeOoBaHus crangapTa ISO 9001:2015
OpraHU3aluu.

TpebGoBanus K
IIpoIieccaM u
yIIPaBIEHHIO
pHCKaMu

(T'OCT P UCO 9001-2015) x anmementam CMK.
TpeGoBaHUs K MJIAHUPOBAHUIO, 00ECIIEYEHHIO,
YIPaBIeHUIO U YIy4IIeHNI0 IPOIeCcCoB. BUOLl pUCKOB B
10 cucteme MeHe[KMeHTa KauecTBa. TpeboBaHUS K
yIIpaBlIeHUIO PUCKaMU ¥ 0COOEHHOCTU WX peanu3aluu
B CMK opraHu3anuuu (opraHa yopaBleHUs).




Pazmen 7.
Pa3paboTka
CHUCTEMEI
MeHeIXXMeHTa
Ka4yecTBa
OpTaHU3alNH.
HpenTudukaus
IIPOIIECCOB U PUCKOB

dTarbl pa3pabOTKU CHCTEMEl MeHeIKMeHTa KauyecTBa
OopraHu3allvu (OpraHa yupaBieHus). [[marHOCTUKaA
OEeUCTBYIOIIEN CUCTeMBl MEHEIKMeHTa OpraHu3alny u
Cco3faHKue OPraHU3alMOHHON CTPYKTYPHl CUCTEMEI
MeHe[IXKMeHTa KadecTBa. PopMupoBaHue IPOIECCHOM
mopmenu CMK opranuzanuu (opraHa yIpaBleHHUs).
TexHOMOTUSI BHEAPEHHUS IIPOLIECCHOTO IOAX01a K
ynpaBnenuio. IIpobmema couetanus: QyHKIIMOHATHHON
Y IIPOLIECCHOM OpraHu3aluy AesTeTbHOCTI
opraHu3auuy (opraHa ynpasieHus). Mcnomb3oBaHue
uukina PDCA. Bupgsl mpoieccoB B CUCTEME
MeHe[IXKMeHTa KaueCTBa OpraHu3aluy (opraHa
ynpaBnenus). UogeHTudukaius, periaMeHTanus u
obecrieyeHye B3aMMOCBsI31 mpo1ieccoB B CMK
opraHu3aluu (opraHa ynpasneHus). CocpemoToueHne
yCUIHMHM Ha OCHOBHEIX ITPOLIECCax B CUCTEME
MeHe[KMeHTa KauecTBa OpraHu3alnuy (opraHa
yIpaBieHus1). YCTaHOBIEHNE OTBETCTBEHHOCTH 3a
pe3ynbTaTh peanu3anuu mpoieccos B CMK
opraHu3aluu (opraHa ynpaBneHus). UoeHTuduKamus
puckoB B CMK opranmusanuu (opraHa ympaBieHUs).
YrnpaBneHune puckaM npu MOCTPOeHUHU mpoieccoB CMK
opraHu3anyu (opraHa yrnpaBleHUs).

Pa3zpen 8.
LHoKyMeHTUpOBaHUe
CUCTEMEL
MeHe[IXMeHTa
KadecTBa.
[lOKyMeHTUPOBaHHAS
“HpOpMaLUs Mo
yIIPaBIEHUI0
poreccamMmu u
puckaMu

CyIIHOCTh JOKYyMEHTHPOBAaHUS HHPOPMaLUU U
OCHOBHEIE CBOMCTBA JOKYMEHTUPOBAaHHOU
rH(popmanuu. Ycnonb3oBaHue NPOLECCHOTO U
CHCTEMHOTO ITOAXOM0B K JOKYMEHTUPOBAHUIO
nH(OPMAILUY ¥ CTPYKTYPUPOBAHUIO
OOKYMEHTHUPOBaHHOM UH- hopmaliuu B CMK
opraHu3aluy (opraHa yrnpaBieHus). [[pUHIUIIE
nokyMeHTupoBanus nudopmaruu B CMK. Cocras
00sI13aTeTbHOM TOKYMEHTHPOBAaHHON nHpopmMaluu 11 B
CMK opranusanuu (opraHa ynpasiaenus). Co3ganue u
aKTyau3alus HOKYMEeHTHPOBaHHON MHGOPMAIUH B
CMK. [JokyMeHTHPOBaHYE IOIUTUKY U LeNen
opraHu3anuy (opraHa ympaBjeHus) B 00/1aCTi
kKayecTBa. O6s3aTeIbHasA JOKYMEHTUPOBaHHAS
nHbopMauus o0 yIpaBieHUH IPoliecCaMy U PUCKaMU
B CMK opraHuzanuu (opraHa yIpaBleHHUS).
YmpaBneHune JOKyMeHTHPOBaHHON HH(pOPMaLUeH B
CMK opranusamuu (opraHa yrnpaBieHHUS).
IMomonHuTETbHAS HOKYMEHTHPOBaHHAsA UHGOpMaIus,
co3faBaeMasi B OpraHu3alres (0praHoM yIpaBlieHus)
0J151 TIOBBIIIIEHUS] PE3YIbTATUBHOCTU CUCTEMEL
MeHe[KMeHTa KauecTBa.




Pazmen 9.
BHenpenue, onjeHKa
1 yAydllleHue

BuepnpeHue B [eliCTBUE JOKYMEHTAIUU CUCTEMEL
MeHe[XKMeHTa KaueCTBa OpraHu3anuu (oprasa
ynpasnernus). Bayrpensnuit aynut CMK. Vipasnenue
nporpammoit aynuta CMK opranuzanuu (opraHa
yIpaBleHUs), ONpefesieHue ee liefiel, popMUpOBaHUE,
BHIIIOJTHEHNE, MOHUTOPHUHT U yIy4dllleHUE.
[esATenpHOCTh IO MOATOTOBKE U IPOBENEHUI0 ayouTa

CHCTEMEL CMK opranusanuu (opraHa ynpaBieHusd). Ayout
9 | MeHemXKMeHTa 4
Ka4ecTBa MIPOLIECCOB CUCTEMBI MEHEeIXKMEHTa KaueCcTRa.
OpraHH3AMHH. Cepruduxanuss CMK. AHanu3 pe3ynbTaTUBHOCTH
COBEpIICHCTBOBAHHS dyukimonupoBanuss CMK co cTOpOHB PYKOBOJCTBA.
IIDOIIECCOB OcHOBHBIE HallpaBleHUs CoBepIeHCTBOBaHNI CMK
OpraHU3alli¥ (OpraHa yIpaBlIeHU).
CoBepIlleHCTBOBaHKE IIPOIIECCOB Ha OCHOBE
pe3ynbTaToB ayauta CMK oprarmsanuu (oprasa
YIPaBJIEHUS).
5.2. MexpaucuunnuHapHble CBA3W C oOecnmedYnBaeMbMU (MOCTEAYIOIIUMU)
OUCLIUIIIINHAMU.
Tab6mnua 5
Ne
n/m HanmeHoBaHHe 00eceYnBaeMbIX (IOCIeaYIOIINUX) TUCITHITHH
1 |IIpoekTupoBaHue yIpaBiaAioOINX PafUOTEeXHUYECKUX CUCTEM
5.3. Pa3pesibl AUCIUIIIVH ¥ BUABL 3aHATUH.
OuHast popMa 00yueHUs
Tabmnuia 6
No JIek-| IIpakrt. | JIab6. |Cemu- Bcero
HauMeHOoBaHHE pa3fejia JTUCHHUIIIMHBI CPC
n/u MM [3aHATUSA3aHATHS] Hapbl JaCoB,
Pa3pen 1.
1 | MeTomonmorn4eckue ¥ HOPMaTUBHLIE OCHOBHI 2 8 10
yIIpaBJIeHUSI KaUeCTBOM
Pa3zpen 2.
9 HayuHble B3TJISIOH Ha KAYeCTBO KaK 00bEKT 9 9 9 6 12
ynpasieHusi. CUCTEeMHBIN ITOOX0T K
yIIpaBJIeHUI0 KaueCTBOM
Pazgen 3.
3 | CoBpeMeHHbIE KOHI[EIIUY, (POPMBI U METOLHI 2 2 2 6 12
yIIpaBlIeHUSI KA4ECTBOM.
Pazgen 4.
4 HopMaTuBHBIM TOOX0M K YIIPaBIEHUIO 9 4 9 6 14
KadyecTBoM. CTaHOapTH3alus CUCTEM
MeHeIKMeHTa
Paspern 5.
5 CucreMa MeHeIXMeHTa KauecTBa 9 4 9 6 14
OopraHu3alluy. YIpasJieHue IIporeccaMu U
pHUCKaMu
Pazmen 6.
6 OneMeHTH CHUCTEMEBI MeHEe[XKMEeHTa KauyeCTBa 9 9 9 6 12
opranu3auuu. TpeboBaHUS K IIpolieccaM U
yIIpaBJIEHUI0 PUCKAMU




Pa3pen 7.
v Pa3paboTka cUCTEMBI MEHEIXKMEeHTa KauyeCTBa 9 9 9 6 12
opra"u3auvu. UoeHTupuKaIus Ipoueccos u
PUCKOB
Pa3zpen 8.
8 IOKyMeHTUPOBaHNE CUCTEMBI MEHEIKMEHTa 9 6 8
KaudecTBa. [[OKyMeHTUpOBaHHAas UHGOPMaLUS
10 YIIPaBJIEHUIO NIPOLleCCaMU U PUCKAMU
Pazmen 9.
9 Braenpenue, OLleHKA U yIy4llleHue CUCTEMBI A 9 3 14
MeHe[IXKMeHTa KaueCTBa OpraHu3aluu.
CoBeplIIeHCTBOBaHUE IIPOLIECCOB
Htoro: | 20 16 14 - 58 | 108
6. Jlekuuu
Ounas opMa o0yueHus
Tabnura 7
Ne | Homep Bcero
Tema neKuuu
n/n pa3aeal JacoB
1 1 MeTomonoruyeckrve ¥ HopMaTUBHEIE OCHOBEI VIIPABJIEHUS KAa4ECTBOM 2
9 9 Hayy4Hble B3TJISIAB HA KQUeCTBO KaK 00beKT ympaBieHus. CUCTeMHBIN 9
MIOAXO[, K YIIPaBIEHUI0 Ka4eCTBOM
3 3 CoBpeMeHHBIE KOHLENIUY, POPMEI U METOMH YIIPaBIeHUS Ka4eCTBOM. 2
4 4 HopMaTuBHBIM MOAX0[ K yIIpaBiieHUI0 KadyeCcTBOM. CTaHOapTHA3aLus 2
CHACTEM MeHeIXKMeHTa
5 5 CucrteMa MeHe[XKMeHTa KaueCTBa OpraHu3aluu. YIpasjaeHue npoueccaMu 9
U PUCKaMH
6 6 ONeMeHTH CUCTeMEl MeHeIKMeHTa KauecTBa opraHnu3anuu. TpeboBaHUS K 9
IIpoleccaM M yIpaBJIeHUI0 PUCKAMU
7 7 Pa3paboTka cuCTeMBl MeHEIKMEHTa Ka4eCTBa OpraHu3alii. 9
VpeHTuGUKaIMs IPOIeCCOB U PUCKOB
IJOKyMeHTHUpOBaHUE CUCTEMBI MEHeIXKMeHTa KaueCTBa.
8 8 IJoKyMeHTHUpOBaHHas HHPOpPMaLHX 10 yIPaBIeHUI0 IPOoLlecCaMy U 2
pUCKaMu
9 9 BHenpenue, olieHKa U yIydllleHHe CUCTEMBl MeHeXKMeHTa KauyeCTBa 9
opranu3anuu. CoBepIeHCTBOBaHUE MPOIIECCOB. YacTh 1
10 9 BHrenpenue, olieHKa U yIydllleHHe CUCTEMBl MeHeXKMeHTa KauyeCTBa ?
oprauu3anuu. CoBepIIeHCTBOBAHKE ITPOIIECCOB. YaCTh 2
Htoro: | 20
7. JlabOpaTOPHBIH MPAKTHKYM
Ounas popMa o0yueHUs
Tabmuua 8
Ne | Homep o Bcero
HauMeHoBaHHe Ta00pPaTOPHON PadOTHI
n/n pa3geal 4acoB
1 9 dopmupoBaHUE HpeI[CTaBj'[eHI/If/'I 0 KayeCTBe U eJUHUYHLIX II0Ka3aTeslen 9
KaydeCTBa MPOMHIIIIEHHON MTPOOYKIUK
2 3 [TokaszaTenu onucaTeabHOU CTaTUCTUKU. [I0CTpOEHNE THCTOrPaMMbL 2
3 4 3aKOHBI HafleXKHOCTU. KpuTtepun cornacus 2




4 5 ITocTpoeHne guarpaMMbl pa3bpoca 2
5 6 I'paduku. [luarpamma [Tapeto 2
KoHTpOJbHEIE KAPTHL IT0 KOJTMYECTBEHHBIM IIpU3HaKaM. Pa3bop mpumMepos
6 7 U BBHIMIOJIHEHNE MHAMBUIYAJIbHBIX 3afJlaHuil 110 pa3paboTKe Mopenu 2
KadyecTBa.
7 9 Pa30op nprMepoB U BHIIOJIHEHNE UHAWBUAYaIbHEIX 3alaHUU 10 OLleHKE ?
KadecTBa JaHHBIX B CUCTEMaX C KOHTPoJieM 1 6e3 KOHTPOJIS.
Hrtoro: | 14
8. [IpakTHuyeckue 3aHATUA (CeMHUHapPHI)
Ounas popMa o0yueHus
Tab6muia 9
Ne | Homep Bcero
TeMa 3aHATUSA
1n/n pa3aeal JacoB
1 9 CoBpeMeHHBIE METOOH 1 HOPMATUBHOE PETYINPOBaHNE YIIPaBIEHUS ?
KadyeCTBOM
9 3 CoBpeMeHHEIE METOIOH U HOPMATUBHOE PETyINPOBaHUE YIIPABIeHNUS 9
KaueCTBOM
3 4 OCHOBHEIE 3JIeMEHTH U ITpoLeccHas Mopens CMK opraHu3aluy Ha OCHOBE 4
ctargapTtos ISO 9000
4 5 OCHOBHBEIE 3JIeMEHTHL U ITpoLeccHas Mopenb CMK opraHu3aluy Ha OCHOBE 4
ctargapTtos ISO 9000
5 6 IokyMeHTHpOBaHue nHPopMaruu u ayout CMK opranusanuu 2
6 7 IokyMeHTHpOBaHue nHGopMamuu u ayoutr CMK opranuzanuu 2
Hroro: | 16
9. IlpuMepHasi TeMaTHKa KYPCOBBIX IIPOEKTOB (padoT)
PabouuM y4eOHBIM IJTaHOM He ITPENYCMOTPEHO
10. CamocTosiTe;TbHasi padoTa
Ounas popMa o0yueHus
Tab6muia 10
Ne | Homep Y Bcero
Copep:kaHHe CaMOCTOSITEILHOU PabOThI ®opmMa KOHTPOISA
/1 [pa3aeia) JacoOB
Omnpoc, yyacTtue B
1 1 MeToponmorudeckiie 1 HOPMaTUBHBIE OCHOBHI TPYIIIOBOM OUCKYCCUH, 8
yIpaBIeHUS KA4eCTBOM peleHve 3afay U
TECTOBHIX 3aJaHui
Ompoc, yyacTue B
2 2 OTedyeCcTBEeHHBIE CUCTEMEI KaYeCcTBa. TPYIIIOBOM IHCKYCCUH, 6
pelieHue 3agad u
TECTOBBIX 3ajaHUHI
Ompoc, y4acTue B
3 3 MeTomonorus «mwecTb CUTM» TPYTIOBOY HCKYCCHH, | ¢
pelleHve 3afad U
TECTOBHIX 3aJJaHui




4 4 CranpapTy3alys B yIpaBlIeHUU KaueCTBOM

Omnpoc, yyacTue B
TPYIIIOBOY OUCKYCCHUH,
pelieHue 3agay4 u
TECTOBBIX 3a0aHUN

CucremMa MeHeIKMEHTa KaueCTBA OPTaHU3AIINH.
YnpaBneHue mpoueccaMy ¥ pucKaMu

Ompoc, y4yacTue B
TPYIIIIOBOM OHUCKYCCUH,
pellleHne 3amad u
TEeCTOBHIX 3alaHUH

6 6 Pucku B cucTeMe MeHeOKMeHTa KayeCTBa.

Omnpoc, yyacTue B
TPYNIIOBOY JUCKYCCUH,
pelieHue 3amayd u
TECTOBBIX 3aaHUH

Opl"aHI/I?;aLII/IOHHbIﬁ 9Tall pa3pa60TKH CHUCTEMEI
MeHe[O2KMEHTa Ka4deCTBa.

Ompoc, y4yacTue B
TPYIIIOBOM OUCKYCCUH,
pellleHne 3amad u
TEeCTOBHIX 3aaHUH

[ToproToBKa K cepTUGUKAIIUN CUCTEMBI
MeHenXKXMeHTa KauecTBa.

Omnpoc, yyacTue B
TPYNIIOBOY JUCKYCCUH,
peleHre 3afay 1
TECTOBHIX 3aflaHUN

9 9 PernameHnTtanus IIpoeccoB B CuCTeMe
MeHe[I2KMEHTa KadeCTBa.

Ompoc, y4yacTue B
TPYIIIOBOM OUCKYCCUH,
pellleHue 3agay u
TEeCTOBHEIX 3aJlaHNH

HUTtoro:

58

11. IlepedyeHb Y4€OHO-METOTHIECKOr0 00EeCIIeYeHHs [I/Isi CAMOCTOSITE/ IbHOU

padoThl 00yYaIOUINXCSI 110 TUCIHUIIJITHHE

12. ®oHJ O1IEHOYHBIX CpeacCTB IJisi MIpOBEedeHHuA ﬂpOMe}KYTOIIHOﬁ aTTeCTallHHn

IIns caMocTOATENbHOM PabOTh IO AUCHUIUINEE PEKOMEHIOBaHO clenyomee yueOHo-
MEeTOANYEeCKOoe o0ecredeHue:
[TomoxkeHMe 0 CaMOCTOSTENbHOM pabdoTe CTyneHToB B CaHKT-IleTepOyprckom
roCyoapCTBEHHOM YHUBEPCUTETE TeIeKOMMYHUKalui uM. mpod. M.A. bonu-bpyeBuda;
PEKOMEeHI0BaHHAas OCHOBHAS U JOIOJIHUTENIbHAS JIUTEPaTypa;

KOHCIIEKT 3aHSTHHN 10 OUCHUIIINHE;

ClTavObI-IPpe3eHTalUy U APYTroi MEeTOOUYECKUU MaTepuasl, UCI0Ib3YEeMbI Ha 3aHATUIX;

MeTOoOru4YeCKHne peKOMEeHJalluH I10 ITOAT0TOBKE IIHNCHEMEHHEBIX pa60T, Tp860BaHI/I${ K X

comepkKaHU0 ¥ 0hopMIIeHHIO (pedepaT, acce, KOHTPOJIbHAS PabdoTa) ;

(bOH)IBI OIIEHOYHLIX CPENCTB;

MeTOMYeCKHe YKa3aHUs K BHIITOITHEHUIO 1a00paTOPHBIX PaboT i CTYIEHTOB;

00y4YaIOIIUXCsI

®oHMI OIIEHOYHHIX CPEACTB pa3pabaThiBAETCS B COOTBETCTBUU C JIOKATBHBIM aKTOM
yHuBepcuTeTa "[lonoxkeHue o0 GOHME OIEHOUYHHIX CPEACTB" M SABISETCS IPUTIOXKEHUEM
([Tpunoxenue A) K pabodelt mporpaMMe OUCLUTIINHEL
QoHI OLEHOYHHBIX CpPENCTB [OJid IPOBEefEeHUs IPOMEXYTOYHOU aTTecTalluu
0o0y4arolxCcs M0 AUCIUIIIAHE BKII0YaeT B cels:
- IepedyeHb KOMIETEHINN C YKa3aHUEM 3TanoB uX (OPMUPOBAHUS B IIPOLECCE OCBOEHUS
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00pa30BaTeIbHOM TPOTPaMMBI;

- ONMCaHWe TI0Ka3aTeNled ¥ KPUTEPUEB OIIEHUBAHUS KOMIIETEHIINY Ha PA3TUYHBIX 9TallaX
rxX GOpMUPOBaHUS, OIIMCAHKE IIIKaJl OlleHUBAHUS;

- TUIIOBBIE KOHTPOJIbHBIE 3aJaHUS UTM UHBIE MAaTepPHUasibl, HE0OXOIUMEIE [JIST OLIEHKH
3HAHUU, YMEHUM, HABLIKOB U (MJIU) OIBITA AeSTEIbHOCTH, XapaKTEePU3YIOIINX 3TAIIbI
dbopMHUPOBaHUS KOMIIETEHIIUY B ITPOIIECCE OCBOEHUST 00PAa30BaTEIbHOM TPOTrPaMMBI;

- MeTOIMYEeCKHe MaTepualbl, OIpeIeIsionire IPoIeqyphl OlleHUBaHUS 3HAHUM, YMEHUH,
HABBIKOB U (MJIHM) OIBITA JESTEIbHOCTH, XapaKTePU3YIOMIUX ITAIbl POPMUPOBAHUS
KOMIIETEHILIUM.

Imst KaXXmoro pe3ynabTaTa 00yYeHHUS M0 OUCIUIIINHE ONPEeNessioTCs MoKa3aTenu U

KPUTEpPUM OIeHKU CHOPMUPOBAHHOCTU KOMIIETEHIMM Ha pPA3NIMYHHEIX 3TalaxX HX

GbOopMUPOBaHUS, KA U MIPOIEAYPH OlleHUBAHUS.

13. IlepedyeHb OCHOBHOH H IOIOJTHHTEILHOH JIHTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHH JTHCIHIIIHHBI

12.1. OcHOBHas nuTEpaTypa:

1. Makapos, B. B.
YmnpaBneHue KauecTBoM : yuebHoe nnocobue / B. B. Makapos, T. H. Ctapkosa, B. 1.
['yces ; ®epepanbHOe areHTCTBO CBA3U, OegepanbHOE rOCyaapCTBEHHOE
oOpa3oBaTeibHOE OI0[KETHOE YupekaeHNe BEICIIETO TPOheCCHOHAIBHOTO
obpa3oBanus "CaHKT-IleTepOyprckuii rocyqapCTBeHHBIM YHUBEPCUTET
TeleKOMMYHUKalxii uM. mpod. M. A. bonu-bpyesuua". - CII6. : CII6I'YT, 2012. - 83 c. :
ui. - 127.14 p. - TeKCT : HEeNOCPEACTBEHHBIMN.

12.2. [JononHUTENbHAS IUTEPaTypa:

1. YopaBneHue KauecTBOM : yueOHUK g By30B / pen. C. [I. nbeHKOBa. - 3-€ u3f.,
mepepab. u mgom. - M. : KOHUTHU-IIAHA, 2007. - 352 c. : un, Tabn. - bubnuorp. : ¢.332-
336. - ISBN 978-5-238-01012-0 : 152.10 p. - TekcT : HemocpeaCcTBeHHBIX. [1pu. : c.
337-344

14. IlepeyeHsb pecypcoB HH(POPMATHOHHO-TEIeKOMMYHHUKAIIHOHHOH CEeTH
«AHTEepHeT»

- www.sut.ru
- lib.spbgut.ru/jirbis2 spbgut
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15. IlepeyeHb HHPOPMAITHOHHBIX TEXHOJIOTHH, HCIOJIb3YEeMBbIX IPH
OCYIIIeCTBIEHHH 00pa30BaTe/ILHOT0 MPOIlecca M0 THCIHIUIHHE (MOIYITIO),
BKJII0OYasi IepeYyeHb MPOrpaMMHOr0 odecnedyeHuss 1 HHGPOPMaITHOHHBIX
CIIPaBOYHBIX CHCTEM.

15.1. ITporpamMMHOe obecrieyeHne QUCIUITINHEL:

- Open Office
Google Chrome

15.2. UHpOpMallMOHHO-CIIPABOYHEIE CUCTEMBI:

9BC iBooks (https://ibooks.ru)
9BC Jlans (https://e.lanbook.com/)
9BC CII6I'VT (http://lib.spbgut.ru)

16. MeToguuecKkue yKa3aHH IS 00y4aIOIIHUXCS 0 OCBOEHUIO THUCIUIIIMHBI

15.1. IImaHupOBaHKWe W OPraHW3aluUs BpeMeHU, He0OXOOUMOTO [ U3YUYEHUS
IUCITUIITHHEL

BaxXXHBIM YCIIOBHEM YCIIEIIHOTO OCBOEHUS OUCLUUIIIUHBI «YIpaBleHUE KadyeCTBOM
371eKTPOHHBIX CPECTB U CUCTEM» SIBJIIETCS CO3[MaHUe CUCTEMBI IPAaBUJIbHOM OpraHU3aIuy
TPYy[a, IMO3BOJSAIONIEN pacIpenenuTh YueOHYy0 Harpy3Ky paBHOMEPHO B COOTBETCTBHUHU C
rpadukoM 00pa3oBaTENIbHOr0 Mpolecca. boJbllyo MOMOIIL B 3TOM MOXKeET O0Ka3aTh
COCTaBJIeHUe IJTaHa paboTH Ha CEMECTP, MECSIl, Heflelo, feHb. Ero Hanuyue mo3BOJIUT
IOOYMHUTH CBOOOIHOE BpeMs IesiM yueOwl, TpyouThcs 6ojiee ycmelrHo u 3hPeKTUBHO.
HyXHO OCYyIIECTBASATh CAMOKOHTPOIIb, KOTOPHIHM SBISETCS HEOOXOOUMBEIM yCIIOBUEM
ycrenrHo# y4ebnl. Bce 3amaHusi, BKI04Yas BHIHECEHHBIE HA CAMOCTOSTEJIbHYIO paboTy,
PEKOMEHOYETCS BHIIONHSATL HEMOCPEOCTBEHHO ITOCJIE COOTBETCTBYIOIIETO ayOUTOPHOTO
3aHATUS (JIEKIUU, TPAKTUYECKOTO 3aHSTHS), YTO CIOCOOCTBYET NydIlleMy YCBOEHUIO
MaTepHalla, IT03BOJISIET CBOEBPEMEHHO BHISIBUTh U YCTPAHUTh «IPOOENE» B 3HAHUSX,
CHUCTEeMaTH3UpPOBaTh paHee NMPOUEHHBIM MaTepuaja, Ha ero OCHOBe NMPUCTYMUTL K
OBJIQ[IEHUIO0 HOBHIMHU 3HAHUSIMHU M HaBLIKAMH.

CucteMa YHUBEPCUTETCKOTO 00yUeHUsI OCHOBHIBAETCS Ha PallMOHAIbBHOM COYETaHUU
HECKOJIbKUX BUIOOB y4eOHBIX 3aHATUN (B IEpPBYI0 o4Yepemdb, JIEKIUN M MPaKTUYEeCKUX
3aHsATHUM), paboTa Ha KOTOPBIX 00/IagaeT onpeaeeHHON Celn(puKo.

15.2. TlogroToOBKa K JIEKIUSIM

3HAKOMCTBO C OUCLUIIIMHOU NMPOUCXOAUT yKe Ha IIepPBOM JIEKLUHU, TAe OT CTyHeHTa
TpebyeTcsl He IPOCTO BHUMaHWeE, HO M CaMOCTOSITeNIbHOe 0OopMIIeHNe KOHCIeKTa. [1pu
paboTe C KOHCIEKTOM JIeKIui HeoOXOMUMO YYUTHIBATh TOT (GAKTOP, UTO ONHU JEKIUU
[alT OTBETHl Ha KOHKPETHBIE BOIIPOCH TEMBI, APYTUE - JIUIIb BHIIBISIOT B3aUMOCBI3U
MeXMy SBJIeHUSIMHU, MMOMOTAasl CTYOEHTY IOHSAThH I'TyOMHHBIE MPOIECCH Pa3BUTUS
M3y4aeMoro IpeaMeTa, KaK B MCTOPUM, TaK U B HACTOSIEE BpeMs.

KoHCcnekTUpOBaHWE JEeKUUU - CJO0XKHBIM BUJ BY30BCKOU aymgUTOPHOM paboOTHI,
Ipefnojaralniiuii MHTEHCUBHYI YMCTBEHHYIO OeATEIbHOCTh CTyHeHTa. KOHCIEeKT
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SIBJISIETCS TIOJIE3HBIM TOTTla, KOTHa 3alyicaHo caMoe CyIIeCTBeHHOe U CHeNlaHO 3TO CaMUM
obyvatomumcs. He Hamo CTPeMHUThCS 3alucaTh OOCIIOBHO BCIO JIeKHui0. Takoe
«KOHCIIEKTHPOBaHKE» MPUHOCUT OOJIbIIE Bpefa, YeM IMonb3kl. LlemecooOpa3Ho BHaydase
TIOHSTh OCHOBHYIO MBEICJIb, M3JIaTaeMyl0 JIEKTOPOM, a 3aTeM 3amucarTh ee. 2KenaTenbHO
3aMuCh OCYIIECTBJISITh HA OJHOW CTPaHUIle JIUCTA WU OCTABJSS IO, HAa KOTOPHIX
TI03[IHee, IPU CaMOCTOSITENIbHOM paboTe ¢ KOHCIIEKTOM, MOXKHO CHEeNlaTh NOMOIHUTENIbHEIE
3aIMUCH, OTMETUTh HEIIOHSITHHIE MECTa.

KoHCIIEKT NMeKuuu aydlne Mmoapas3fensTh Ha MYHKTH, coOmMonasi KpacHYI CTPOKY.
9tomy B OonbmION cTemeHuM OyAyT cmocoOGCTBOBAThH BONMPOCH IjlaHA JIEKIUH,
IpeioXeHHbIe penogaBaTensaM. CrenyeT obpallaTh BHUMaHKUe Ha aKIEHTHI, BEIBOMH,
KOTOpHIE [eflaeT JIEKTOP, OTMedast Hanbosee BaxKHbBIe MOMEHTH B JIEKIIMOHHOM MaTepuaie
3aMeYaHUSIMU «BaXHO», «XOPOIIO 3allOMHUTL» ¥ T.II. MOXKHO [IeJlaTh 9TO U C TIOMOIIbIO
Pa3HOLIBETHHIX MapKePOB UJIU PyYeK, TOMUepKUBast TEPMUHEL U ONIpeeIeHus.

Llenecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, ab0peBUaTyp U
cuMBOJIoB. OOHAKO IIpU [ajibHeHIe paboTe ¢ KOHCIIEKTOM CUMBOJIHI JIy4llle 3aMEeHUTh
OOBIYHBIMK CJIOBAMM [JIg OBICTPOTO 3PUTEJIBHOTO BOCIPHUSTHUS TeKcTa. Paboras Hapm
KOHCIIEKTOM JIeKIH#, Bcerga HeoOX0OuMO HCII0JIb30BATh HE TOJIBKO Y4eOHUK, HO U Ty
JUTEPATYPy, KOTOPYIO MOIOTHUTEILHO PEKOMEHIOBAN IeKTOP. UMEHHO TaKas cephe3Hasi,
KpomoTnuBasi paboTa C JTeKUMOHHBIM MaTepualioM II03BOJUT TIy0OKO OBJIAmeTh
TEOPETUYECKUM MaTEpPUATIOM.

15.3. IloaroToBKa K NPakTUUYECKUM 3aHATUIM

TmjaTenbHOE NPOAYMBIBaHKWE M H3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
npopaboTKe MPOMAEHHOT0 MaTepuana (MaTepuana JIeKIUH, MPpaKTUYeCKUX 3aHATHUH), a
3aTeM u3y4deHus 00s3aTeNbHOU U [OMONTHUTENHHON TUTEPATYPhl, PEKOMEHIOBAHHOU K
OaHHOU TeMe.

Pe3ynbTaT Takoil paboOTH HOMKEH MPOSIBUTHCSA B CIOCOOHOCTH CTyAeHTa CBOOOMHO
OTBETUTb Ha TEOpETHUUYECKHe BOIPOCH MpPaKTHKyMa, €r0 BBHICTYIJIEHUHW U y4aCTHUU B
KOJIJIEKTUBHOM OOCYXKIOEHWH BOMPOCOB HM3y4yaeMOUW TEMBI, MPaBUIbHOM BHIIIOIHEHUHU
IIPAKTUYECKUX 3aJaHUM U KOHTPOJIbHHIX PadoT.

Heo0xomuMo MOHUMAaTh, YTO HEBO3MOXKHO BO BpEMS ayOUTOPHBIX 3aHATUU U3T0XKHUTh
BECh MaTepHal M3-3a JUMHTA aygUTOPHBIX YacCOB, U NPU H3YYEHUU OUCHUMNITUHEI
HEeI0CTaTOYHO KOHCIIEKTOB 3aHATHM. [103TOMy camocTosiTeNNbHAsA paboTa ¢ yueOHUKaMU,
yueOHBIMU TOCOOMSIMU, HAY4YHOW, CIPAaBOYHOM JNHUTepaTypold, MaTepuallaMu
IepUOANYEeCKUX M3MaHuil u MHTepHeTa ABnseTcsAd Haubomee 3QPEKTUBHEIM METOOOM
MIOTy4eHHUS OOMOTHUTENBHBIX 3HAHUM, ITO3BOISET 3HAUNTEIbHO aKTUBU3HUPOBATh IIPOIECC
OBJIafleHus WHPOpMaIluen, crnoco0CTByeT Goyee rIy00KOMY YCBOEHHUIO M3y4aeMOTO
MaTepuana, GoOpMUPYET Yy CTYOEHTOB CBOe OTHOINEHME K KOHKPETHOU Ipobieme.

15.4. PekoMeHpaluu 1o paboTe ¢ TUTEPaTypOr

PaboTy c nuTepaTypoi Ienecoodpa3Ho HavyaTh C U3yuyeHus: obuux paboT mo TeMe, a
TaKXke y4eOHUKOB M yueOHBIX mocobuii. [lanee peKOMeHOyeTCs MePeuTH K aHanu3ly
MoHoOrpaduit 1 cTaTel, paCCMaTPUBAIOIINX OTHENIbHEIE aCIeKTHl IPo0aeM, U3y4aeMbIX B
paMKax Kypca, a Takxke OpUIMATbHEIX MaTePHUAJIOB U HEONyOIMKOBAaHHKEX NJOKYMEHTOB
(Hay4HO-UCCIeloBaTenbCKue PaboThl, MUCCEPTAIlMU), B KOTOPHIX MOTYT COMepXKaThCs
OCHOBHBIE BOIIPOCHI U3y4aeMo# TpPoOIIeME.
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Pa6oTy ¢ MCTOYHMKAMHU HaJ0 HaYMHATh C O3HAKOMUTEJILHOTO YTEHHS, T.e.
IIPOCMOTPETH TEKCT, BEIAETISIS €r0 CTPYKTYPHBIE eAUHULIEL. [Ipy 03HAKOMHUTEILHOM YTEHUU
3aKjlaflKkaMyd OTMeYaloTCS Te CTPAHHUIb, KOTOphkle TPeOyioT 06ojiee BHUMATEJIbHOTO
n3y4yeHUus. B 3aBUCUMOCTH OT pe3y/lIbTaTOB O3HAKOMUTEJIbHOTO UTEHUS BHIOMpAETCs
nanbHeHmuu crocod paboThl ¢ UCTOUHMKOM. Ecnu Ojsi pa3pelneHus MOCTaBIEHHOU
3amauu TpeldyeTcs u3ydeHrWe HEKOTOPHIX pparMeHTOB TeKCTa, TO MCIIOIb3yeTCS METO[
BHIOOPOYHOTO uTeHUsI. Eciu B KHUTe HET moapoOHOro OrjaBlieHHs, ClelyeT o0paTUTh
BHUMaHNe yYeHNKa Ha IpeIMEeTHhIE 1 UMEHHBIE YKa3aTelH.

M30paHHble parMeHTH WU BeCh TEKCT (eCJIM OH I[eJIMKOM MMeeT OTHOIIeHHe K
TeMe) TpeOyloT BOyMYHBOIO, HETOPOIIJIMBOTO UYTEHUS C «MBICIIEHHOM ImpopaboTKoii»
MaTepuaia. Takoe YTeHMe IpenoiaraeT BrlgeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BEIBOgOB. Ocob60e BHMMaHUe clieflyeT 00paTUTh Ha TO, BHITEKAET TE3UC U3
aprymMeHTOB unu HeT. Heob6xomuMo TaKxke MMpPOaHANIU3UPOBATh, KakKue U3 YTBEPXKIEHUU
aBTOpa HOCSAT NMpoOJeMaTUUYHBIM, TUIMOTETUYECKUM XapaKTep M YJIOBUTb CKPHITHIE
BOIIPOCHI.

[ToHSITHO, 4YTO yMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM NMPUXOOUT AanekKo He
cpaldy. Haumnyumu# cnoco® HayuyuThCS BHIAENSITH T'JTaBHOE B TEKCTe, YJIaBIUBaTh
npoOjieMaTUYHBIM XapakTep YTBEPXKOEHUW, OaBaTh OI[EHKY aBTOPCKOM MO3ULUHU - 3TO
CpPaBHUTEJIbHOE YTEeHHeE, B XOIe KOTOPOTO CTYOEeHT 3HAKOMUTCS C PA3MUYHBIMU MHEHUSIMU
II0 OOHOMY ¥ TOMY K€ BOIIPOCY, CpPaBHHBAeT BeCOMOCTh U N0Ka3aTeIbHOCTh apIyMEeHTOB
CTOPOH U fieslaeT BEIBOJ, 0 HauOosbinel yOequTeIbHOCTH TOM UM MHOU ITO3ULIUY.

Ecnu B muTepaType BCTpedyaloTCs pa3Hble TOYKM 3PEHUS II0 TOMY UJIM MHOMY BOIIPOCY
13-3a CJIOXKHOCTH IIPOIIEIINX COOLITHM U NTPABOBLIX SIBIEHUM, HEJIb3ST UX OTBEPraTh, He
pa3obpaBmuch. [Ipy HaNW4YKWM pacxXxoXAEeHUU MeXKOy aBTOpaMU HeoOXOOWMO HaUTHU
palroHanbHOE 3ePHO yV KaXIOOro M3 HUX, YTO MO3BOJIUT IIy0zkKe YCBOUTH NMpeaMeT
n3ydyeHus u 6ojiee KPUTUUYHO OI[eHHWBATh U3ydaeMble BOIPOCH. 3HAKOMSICh C 0COOBIMU
MO3UITUSIMU aBTOPOB, HYXKHO OIPEMeNsITh UX CX0XKHUe CYyXKIeHUS, apr'yMeHTH], BHIBOMHI, a
3aTeM CpaBHMBATh UX MeXAy co00M U MPHUMEHSITh U3 HUX Ty, KOTOpas 0oliee ybeouTenbHa.

CnepyoomuM 3TarnoM paboTel ¢ MTUTEePATYPHLHIMUA UCTOYHUKAMHU SIBISETCS CO3MaHue
KOHCITIEKTOB, (DUKCHUPYIOUIAX OCHOBHBEIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3alkCcH Ha
OTHEJNIbHBIX JINCTaX, KOTOPhIE IIOTOM JIETKO CHCTEMATU3UPOBATh 10 OTAEIbHLEIM TeMaM
M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4eCKUX TeTpafei-KOHCIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinme cmemnuanbHbe Pab0TH MOHOTpadHuuecKoro
XapakTepa menecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBIX TeTPadsx. 3Mech BaxKHO
BCIIOMHUTD, YTO KOHCITEKTHI ITUIITYTCS HAa OMHOM CTOPOHE JIUCTA, C IOJISIMU ¥ OOCTATOYHBIM
OIS UCIIPABJIEHUS ¥ PEMApPOK MEXCTPOUYHBIM PACCTOSHHEM (3T IpaBuiIa coOMI0OOA0TCs
st ynoOCTBa pefllakTUpoBaHus). ECTM B KOHCIIEKTaX IPUBOOSATCS IUTATHL, TO HEIIPEMEHHO
DONXHO OBITh HAaHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne
CTpaHuIlbl). BriocnmenctBuu 9Ta nHGOpMaIuu MOXKeT OBITh UCIIOJIb30BaHa ITPU HANTMCAHUU
TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOHN BaxKHO YMETh:

- COTIOCTaBNATh, CPaBHUBATh, KIACCUPULIMPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIKIO0 B COOTBETCTBUY C OIpefieIeHHON y4eOHOM 3aauel;

- 00001aTh MOTy4YEHHYI0 HH(POPMALXIO, OLleHNBATh IPOCIYIIaHHOE U IPOYUTAHHOE;

- ¢puKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHCbMEHHO,
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OCHOBHYIO U[IeI0 COOOIEHUS; COCTABISATh IJIaH, GOPMYIMPOBATh TE3UCH;

- TOTOBUTbH U IPE3EHTOBaTh Pa3BEpPHYThHIE COODIEHUS THIla OOKIIaaa;

- paboTaTh B pa3HHIX pexXrMax (MHIUBUAYAJIbHO, B IIape, B IPYIIIE), B3AUMONENUCTBYS OPYT
C OPyroM;

- II0JIb30BAThCSA PedepPaTUBHBIMYU U CIIPABOYHBIMU MaTepHalaMu;

- KOHTPOJIUPOBAThL CBOU [IEMCTBUS U NEUCTBHS CBOUX TOBAPUINEH, 00BEKTUBHO OI[€HUBATh
CBOH [EHCTBHUS;

- obpalaThCs 3a IOMOIIbIO, MOMONTHUTENLHEIMU Pa3bsSICHEHUSIMU K IMPeNnofaBaTerio,
OPYTUM CTyOeHTaM;

- TI0JIb30BAThCSA JIMHTBUCTUYECKOU UM KOHTEKCTYaJbHOU AOTrafgKoHU, CJIOBapsiMH
PA3NMYHOTO XapaKTepa, Pa3IMYHOr0 poja MofCcKa3KaMH, OIIOPaMU B TEKCTe (KITI0YeBhIe
CJI0Ba, CTPYKTYypa TEeKCTa, IpeABapsouas nHhopManus u ap.);

- HCIIOIb30BaTh IIPU TOBOPEHUM U MUCHbMe Iepudpas, CAHOHUMUYHLIE CPEICTBa, CI0Ba-
OTMCaHUs OOIIUX MOHSTHM, Pa3bsICHEHUS, TPUMEPHI, TOTKOBAaHUS, «CIIOBOTBOPYECTBO»

- TIOBTOPSITH UJHU Nepedpa3upoBaTh PEIUIUKY co0eceqHWKa B MOATBEPKIEHUY TOHUMaHUS
ero BbICKa3bIBaHUS UIIA BOIIPOCA;

- 00paTUTHLCS 3a MMOMOIIBLIO K COOeCEeTHUKY (YTOYHUTD BOIIPOC, IEPECIIPOCUTE U AP.);

- UCIIOJIb30BaTh MUMHUKY, XKECTH (BOOOI[e U B Te€X CIydasix, KOrfa S3bIKOBEIX CPEOCTB HE
XBaTaeT IS BEIPaXKeHUS TeX UM UHBIX KOMMYHUKATUBHEIX HAMEPEHUH).

15.5. [TogroToBKa K IpoMexkKyTOYHOU aTTeCTaLlUU
[Tpy IOATOTOBKE K IPOMEXKYTOUHOU aTTeCTalluu Liefiecoo0pas3Ho:
- BHUMATEJbHO U3Y4YUTh [IepedyeHb BOIPOCOB U ONPENENUTh, B KaKUX UCTOYHUKAX
HaXOOsATCS CBeNeHUs, HeoOXOOuMbIe [I7ig OTBETA Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHOBAHHYIO JIUTEPATYDY;
- COCTABUTh KpaTK¥e KOHCIIEKTH OTBETOB (IIJTaHEl OTBETOB).

17. MaTepHaHBHO-TeXHH‘IeCKOG odecneyeHHe TUCIHUIUIHHBI

Tab6muia 11
No HauMmeHoOBaHHe ClieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000pyI0BaHHUA
n/n AyIUTOPHH U TabOpaTOPUH
1 |lekuroHHas aygUTOPUS Aynuo-BUAE0 KOMILJIEKC
AyouTOpuM Oy IPOBEOeHUs TPYINOBLIX 1
2 YAHTOPHH [ p H Py Aynuo-BUIE0 KOMILJIEKC
[MPaKTU4YeCKUX 3aHITUN
3 [KoMneroTepHBIY KJ1acc [TepcoHanbHBIE KOMIIBIOTEPHI
AyouTOpUs OIS KYPCOBOTO U OUIIJIOMHOTO
4 [FYRHTODHA N yp A [lepcoHaIbHBEIE KOMIIBIOTEPHI
[IPOEKTHPOBaHUS
5 |AyguTopus s CaMOCTOSITETbHON pabOoTHI KoMmblOTepHas TeXHUKa
6 [YuTanbHBIM 3a1 [IepcoHaNbHBIE KOMIIBIOTEPH

JIuct uamenenuu Ne 1 ot 9 guBaps 2020 r

Paboyast mporpaMma JuCHUIIINHEL
«YnpaBjieHHe KaueCTBOM 3/IEKTPOHHBIX CPEICTB H CHCTEeM»

Kop 1 HauMeHOBaHNe HallpPaBIe€HUS IIOATOTOBKH/CIIELIUAIbHOCTH:
11.03.01 PaguorexHuKa
HanpaBneHHOCTh/TpoduIb 00pa30BaTEIbHOM TPOTPAMMEL:
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PaguoTrexHu4ecKHe CHCTEMbI

13 1. 14.2 MadopManioHHO-CIIPaBOYHEIEe CUCTeMbl UCKTI0YuTh ¢ 08.01.2020 .
ctpoky: 3BC IPRbooks (http://www.iprbookshop.ru)

OcHoBaHue: npekpaiienne KoHTpakTa Ne 4784/19 ot 25.01.2019 1. Ha
IIpegoCTaBIeHNE NOCTyTa K 371eKTPOHHO-0ubmuoTeuHol cucteme IPRbooks.
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