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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmenuansHOCTH) MOATOTOBKH «38.03.02 MeHegXKMeHT», YyTBEPXKOEHHOTO MPHKA30M
MunucTtepcTBa 06pa3oBaHus U HayKu Poccuiickoit ®emepanuu ot 12.08.2020 Ne 970, u B
COOTBETCTBUH C paboyuM yueOHBIM IJIAHOM, YTBEPKIEHHEIM PEKTOPOM YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenbio mpenonaBaHus OUCHUIIIUHE «[leHo0Opa3oBaHue U TapudHas MOTUTHKA B
MH(POKOMMYHUKAIUSIX» SIBISETCS:

M3y4yeHHe BOIPOCOB IeH00Opa30BaHUA U Tapu(HOU IOJUTHKYU Ha NMPEANPUATHSIX
CBSI3M.

OTa 1e/lb OCTUTaeTCs IIyTeM pelleHus Clenyolux(er) 3aaad(u):

dbyHmamMeHTanu3alluy, UHTeHCU(DUKAINY ¥ WHOUBUAYAIU3allUK Ipollecca o0y4eHus
IYTEM BHeAPeHUS U 9PPeKTUBHOTO HCIONb30BaHUSA [NOCTUXKEHHN Hay4dHO-
TEXHOJIOTUYECKOTr0 IIporpecca

2. MecCTO THCIHIIJIHHBI B CTPYKTYype 00pa30BaTe/IbHOH MPOrPaMMbI

Oucuunnubua «lleHooOpa3oBaHue u TapudHaAsd TNOJIUTHKA B
nHpokoMmyHuKanusax» b51.B.[IB.02.01 saBnsgeTcs OUCIUNNNHON MO BHIOOPY YacTH,
dbopMupyeMoil yyacTHUKaMu 0Opa30BaTeIbHEIX OTHOIIEHHUM 0y0Ka 1 yueOGHOTO IJIaHA
IOATOTOBKM OakKallaBpuaTa IIo HampaBineHuio «38.03.02 MeHemxMeHT». HWCXOOHBIN
yPOBEeHb 3HAHUM M YMeHHUH, KOTOPHIMU [OJXKeH 00amaTh CTYNEeHT, MPUCTyIas K
M3y4EeHUIO0 JaHHOUW AUCIUIINHB, ONpefesseTcs U3yYeHHEeM TaKuxX OUCIHUIIINH, Kak
«KoMmmepueckoe 1eHooOpa3oBaHHE»; «IKOHOMHKA U MEHENXKMEHT MHHOBAIMW B
MH(MOKOMMYHUKALAIX .

3. IlepeyeHb IVTAaHHPYEMBIX Pe3yIbTaTOB 00yUYeHHsI, COOTHECEHHBIX C
IUTAaHUPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOrPaMMBbI

[Tporecc n3ydeHus: OUCHUNINHE HallpaBlieH Ha (POpMUPOBaHUE CIIEAYIOMNUX
KOMIIETEHIINN:

Tabmua 1
Ne Kon
HanMmeHOBaHHEe KOMIETEHIHUH
II/II KOMIIETEHIIUH
Cnoco0OeH IPUMEHSThH IPUHLIKITEL MEHEIXKMEHTA KauecTBa IIpu
1 [1K-9 (hopMHUPOBaHUYU TapU(PHOU MOTUTUKN NHOOKOMMYHUKAI[MOHHEIX
NpennpusTUy
WHOMKaTOPH AOCTUXKEHUS KOMIIETEHIINN
Tabnuia 2

3HaTh: OTpACeBHEe U JIOKAJIbHBIE HOPMATUBHEIE aKThHI, [EHCTBYIOILINE B OpraHu3aluy;
NIPUHLXIEL U METOAHI YIIPaBI€HUSI Ka4eCTBOM; OCHOBHEIE CUCTEMBI CTaHOapTU3aLUY;
CXeMBbI CepTU(UKAIMY; CYITHOCTh ¥ IIPABOBhIE OCHOBEI JIULIEH3UPOBAHMS; IIPUHILIUAIIEL
dbopMupoBaHus Tapu(PHOU MOTUTUKY B CBSI3U B 3aBUCUMOCTH OT IIOJIOKEHUS
orepaTopa CBsI3U Ha PHIHKE; CTPATeTruu IeHo00pa30BaHusl; Tapudkl 1 0COOEHHOCTH UX
(HOpPMUPOBaAHUSA

YMeTh: CTPOUTH CUCTEMY MEHEIKMEHTa KaueCTBa B OpraHuU3alliy; OL[eHUBaTh
9KOHOMHUYECKUM 3(PGhEKT 0T IPHMEHEHUS IPHUHIUIIOB MEHEIXKMEeHTa KaueCTBa;
OLIEHWBATh BIIUSHUE YPOBHS KOHKYPEHIIMH Ha CIIPOC U Ha Tapu(HYIO IIONIUTUKY
[TK-9.2 orepaTopa CB13H; (GOopMUPOBaTh TAPUPHYIO MOJUTUKY IIPX B3aUMOIEICTBUI
OIIepaTOpPOB CBS3YU B IIPOLieCCe CO3NAHUS U pealu3alliy YCIYTY; OLleHUBaTh BIUSHUE
KadecTBa HHPOKOMMYHUKAIIMOHHBIX YCIYT Ha TapUGHYIO IOTUTUKY
TeIeKOMMYHUKALMOHHON KOMIIaHUU

[1K-9.1




Bnapgets: I/IH(I)OpMaI.[I/IOHHBIMI/I TEXHOJIOTUAMHU B PA3JIMYHBIX HAIIPABIEHUAX

[1K-9.3

yIpaBleHus U aHanu3a 3¢GeKTUBHOCTY QYHKINOHUPOBaHUS
MH(POKOMMYHUKAIMOHHLIX IPENIPUITAN

CTaHAAPTU3AIUU; OTILITOM PabOTH C HENCTBYIOIIUMHU denepanbHEIMU 3aKOHAMH,
HOPMATHBHLIMU U TEXHUYECKUMU JOKYMEHTaMU, He0OXOMUMEIMY [IJI OCYIIEeCTBIIEHUS
yIpaBJIeHUs KaueCTBOM TOBApPOB M YCIIYT; MeTOfaMy IleHoo0pa3oBaHus B chepe

4. O6beM THCHHUIUIHHBI ¥ BUIBI Y4€0HOH PadOTHI

Ounas popMa o0yueHus

Bcero|CeMmecTphbl

Buj yueOHOM padoThI

9aCcoB 7
OO1mast TPyAOEMKOCTh | 3 3ET 108 108
KoHTakTHasi padora ¢ 00y4alOIIUMHUCST 50.25 50.25
B TOM 4YHCJIE:
Jlexkuun 20 20
[TpakTuyeckue 3ansatus (I13) 30 30

JlabopaTtopHbie paboTh (JIP) -
3aIuTa KOHTPOJILHOM PabOoTH -
3amnmTa KypCcoBoi paboThl -
3ammuTa KypCcoBOTO MPOEKTa -
[IpoMexyTOouHas aTTecTalys 0.25 0.25
CamocTosiTeibHasi padoTa o0yuaromuxcsi (CPC) 57.75 57.75
B TOM YHCJIE:
Kypcosast pa6oTa -
KypcoBoii mpoeKkT -
W / unu gpyrue BUOLL CaMOCTOSITENIbHOM pabOTHI:
IIOIrTOTOBKA K JTab0paTOPHHIM paboTaM, MPaKTUYECKUM

49.75 49.75
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHHe
TEOPETUYEeCKOro MaTepuasa
[TogroToBKa K NPOMEXKYTOYHOU aTTeCTallUU 8 8
BuI mpoMeKyTOYHOH aTTeCTAallHH 3auet

OuHo-3a04yHas popma 00ydeHUs

Bcero|CeMmecCTphI

Buj yueOHOM padoThI

9aCOB 9
OO111ast TPyAO0EMKOCTh | 3 3ET 108 108
KoHTakTHasi pabora ¢ 00y4alONMIUMHUCST 28.25 28.25
B TOM 4YHCJIE:
Jlekunu 12 12
[TpakTuyeckue 3ansatus (I13) 16 16

JlabopaTtopHbie paboTh (JIP) -
3aIuTa KOHTPOJILHOM PabOoTH -
3amnmTa KypCcoBoi paboThl -
3amuTa KypCcoBOT0 MPOEKTa -
[IpoMexyTOouHas aTTecTalys 0.25 0.25
CamocTosiTeibHasi padoTa o0yuaromuxcsi (CPC) 79.75 79.75
B TOM 4YucCJie:

Tab6mnuia 3

Tabnuma 4



Kypcosas paboTa -
KypcoBoi npoexT -
W / unu gpyrue BUOB CAMOCTOSTEIbHOM PaOOTHL:

IIOATOTOBKA K JTaOopaTOPHEIM paboTaM, MPaKTHYECKUM

71.75 71.75
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHHe
TEOPETUYECKOr'0 MaTepuasa
[ToproroBka K MpOMeXyTOYHOU aTTeCTalliu 8 8
Bug npoMeKyTOYHOH aTTeCTalluH 3aueT
5. ComepxKaHue TUCIHUIIITHHBI
5.1. ComepxaHure pa37esioB OUCLHUIIIUHEI.
Tab6muia 5
Ne cemecTpa
No HaumeHoBaHHe
- /'ﬂ pa3zeia CopepxaHue pa3jgeia OqHO-| .
OUCUIHUILTHHBI O4YHas(3a04-
Hasi
Hasi
Pazpen 1.
Llens, 3amaun u 06bekT | O6IIMeE IOHSTHS O IPeIMeTe Kypca «TapudHas
1 |m3yd4eHUS OUCLUIIMHEL | IOIUTHAKA B CBA3W». CYLIHOCTh U COIEPIKaHUE. 7 9
E€ MecTo B cucteMe MeTomonornyecKrie OCHOBH U3y4eHUS Kypca.
MIOATOTOBKU CTYHEHTOB
Paspen 2.
[Tonartre nensl. POpMUPOBaHUE LIEHE Ha IPONYKIUIO.
Llenoo6pa3oBaHue.
Bupe npogykuuu. Bupne nesn. Metopge
CyIIHOCTE ¥ OCHOBHEIE
2 11eH000pa30BaHus. PEIHOYHOE ¥ TOCYOapCTBEHHOE 7 9
MIOHATUS. MeTOnE 1
J— (meHTpanmu3oBaHHOE) IleHoOOpa3oBaHue. CTpaTeruu
p IIeHO00PA30BaAHMUS.
11eH000Pa30BaHUS.
Pasgen 3.
[Toctpoenue cetu cBs3u. [ToHATHE «OIIEPATOP CETH
Omneparop cBg3u. Ycnyra )
. CBsI3W». XapaKTepPUCTUKa CTPaTeTuii OIepaTopoB Ha
CBSI3U U €€ 0COOEHHOCTH.
PBHIHKE TEJIEKOMMYHUKAIIMOHHEIX YCIIYT.
Mopene yCiyru CBA3H.
3 TexHoIOrnYecKas Leno4YKa CO3IaHus YCIyTHU. 7 9
TexHOMOrMYECKas U
Knaccudukaius TeneKOMMYHUKAIIMOHHEIX YCIIYT.
9KOHOMUYECKast N
K13HeHHbIN LXK YCIIYyTU CBA3U.
XapaKTePUCTHUKA YCIIyT'H
HH(}DOKOMMyHUKALIMOHHEIE YCITYTH.
CBSI3H.
Paszgen 4.

q)OpMI/IpOBaHI/Ie PBIHKOB PA3JIMYHBIX BUOB yCIIYT CBA3HU

PLIHOK yCIIyT CBA3M.
U CTeIleHb UX MOHOIIOIU3aluY. BnusgHue ypoBHS

4 | KoHKypeHIUS Ha 7 9
KOHKYPEHIIUYU Ha CIIPOC ¥ Ha TapudHYIO TOTUTUKY
PBIHKAX Pa3THYHBIX
oliepaTopa CBS3H.
BHIOB YCIIYT.
Pazgen 5. Tapudr! 1 ux HazHaveHue. OakTOPHI, BIUIIONINE HA
5 |Tapudsl, ocobernoctu | popmupoBanue Tapuda: ce6eCcTOUMOCTD, 7 9
ux GOpPMUPOBaHUS. IIJIaTEKECIOCOOHOCTE U T.[.
Paszpen 6.

P p— 3apy0eKHBIN OIBIT PETYINPOBAHMS

6 N TeJleKOMMYyHUKalui. ['ocynapcTBeHHOE U 7 9
Tapu(HON MOTUTHKY
caMoperyiaupoBaHue TapudoB B TeIeKOMMYyHUKANKIX.
omepaTopa CBs3H.
TeHmeHUINY BHEOPEHUS HOBBIX TEXHOJIOTHH U YCIIYT.
Paszgen 7. VIHHOBaIlMOHHEIE CTPATETUH TEIEKOMMYHUKAIIMOHHEIX
7 BHepmpeHue nHHOBAUXY U KoMIaHu#. DdeKTUBHOE yIIpaBieHNe NHHOBALUIMY, 7 9
TapudHas IONUTUKA ofecregynBalouiee IOAaepKaAHNE
olepaTopa CBI3H. KOHKYDEHTOCIIOCOOHOCTH KOMIaHuu. Brusaue

WHHOBAUUH Ha TapuHYIO IONIUTHKY OIEPATOPa CBSI3H.




Paspen 8.
IudpoBast 5KOHOMHKA KaK MHHOBAIMH B
HudpoBasi 5KOHOMHUKA -
8 MHIUKATOD 9KOHOMHYECKHX OTHOLIEHHNAX, KOTOPEIE OIIOCPENnYyI0TCsA 7 9
4yepe3 UHTepHET, HHPOKOMMYHHUKALIMOHHEIE YCIIYTH U
MHHOBAIIMOHHOT O UKT
pas3BuUTHS 00INECTBA.
Pa3pen 9. Ycnyra npucoenunerus. Tapudul Ha yCIyTH
TapudHas monuTuKa NIPUCOEOUHEHUS U UX PETYINPOBaHUE.
g |TPH B3aHMMOIEeHCTBUYU VHHOBaNMOHHLIE OM3HEC-MOOEIN Ha PHIHKE 7 9
OIIEPaTOPOB CBA3U B TeJIeKOMMYHUKAIIMOHHEIX YCIyT. Tapudukaius yCiayT ¢
IIpoIecce Co3maHudg u y‘-IéTOM pa3gesieHus 3aTpaT U J0X0O0B Y4aCTHHUKOB
peanu3alyu yCJIyIru. PEIHKa
Pasger 10 CoBpeMeHHEBIE KOHIIENITYaTbHEIE TOAXOOE 1
) 0CO0EHHOCTH OIIeHKY KadecTBa YCIIyT. YHUBepCaIbHEe
Bnusinue KadecTBa
MexXnayHaponHsle ctaHgapTh cepuu MCO (ISO).
YCIIyT CBA3U Ha
OTtpacnessie ctarmapTh TL 9000. Cucrema
10 | TapudHY0 DOTUTHKY 7 9
.| MeHeIKMeHTa KadyecTBa npennpuatus chepsl UKT.
TEJIEKOMMYHUKAIITUOHHON
KOMIIAHWI IobpoBonbHAs cepTUdUKALNS YCIYT CBA3U U CUCTEM
' MeHeIXXKMeHTa KadecTBa. YUET IT0Ka3aTesel KauecTBa
KoukypeHLus Tapugos. .
npu GpopMupoBaHUU TapU(GHON IONUTUKU
5.2. MexpucuuniuHapHble CBA3U C o0OecnednBaeMbBMU (MOCTIEAYIOIIUMU)
OUCLIAIIINHAMU.
Tabmnuia 6
Ne
n/u HanmeHoBaHHe 00eceYnBaeMbIX (IOCIeYIOIINUX) TUCIUIITHH
1 | Peraku MKT u opranusaliiys npopgax
2 | CranpgapTusanusi, CepTu(uKanys U yupaBjieHue KaueCTBOM
5.3. Pa3pesibl AUCIUIUIVH ¥ BUABL 3aHATUH.
Ounas hopMa o0yueHus
Tabmuma 7
No JIek-| IIpakrt. | JIab. |Cemu- Bcero
HauMmeHoBaHHe pa3gesia TUCIUIUIHHBI CPC
n/u MM [3aHATUSA3aHATHS] Hapbl JaCcoB,
Pazpen 1.
1 Llensb, 3amaun ¥ 00BEKT U3yUEHUS 9 ) 4
OUCLUIIINHEL. E€ MecTo B cucTeMe IOATOTOBKHU
CTYOEHTOB
Pa3zpen 2.
9 LlenooOpa3oBaHue. CYIITHOCTh U OCHOBHEIE 9 9 4 3
MOHATHS. MeTOObl ¥ CTpaTeruun
11IeH000Pa30BaHMUS.
Pa3zpen 3.
OmepaTop CBSA3U. YCIyTa CBSI3U U €€
3 | ocobeHHOCTH. MOOEmNb YCIIyTH CBSI3H. 2 4 5 11
TexHonornyeckas ¥ 95KOHOMUYECKas
XapaKTepPUCTUKA YCIYTH CBSI3M.
Pazpen 4.
4 | PeiHOK ycnyT cBa3U. KOHKypeHLIUS Ha PhIHKaxX | 2 4 5 11
Pa3IUYHBIX BUOB YCIIVT.
Pazpen 5.
5 A 2 2 5 | 9
Tapudr, 0cOOEHHOCTH WX POPMUPOBAHHUS.
Pazmen 6.
6 | Llenu u 3agauu TapupHOU MONUTHUKU 2 4 5 11
orepaTopa CBA3U.




Pa3pen 7.
BHengpeHue MHHOBAIMY U Tapu(HAS MOTUTUKA
oreparopa CBS3H.

10

Pazgen 8.
[IudpoBas 3KOHOMUKA - UHIUKATOPD
MHHOBALIMOHHOTO Pa3BUTHS 0OIIECTRA.

6.75

12.75

Pazpgen 9.

Tapudnas momuTUKa IpYU B3aUMOJENCTBUN
OTIEPATOPOB CBSA3U B MPOLIECCe CO3TaHUS U
peanu3aliuy yCIyTH.

12

10

Pa3pen 10.

BnusiHue KayecTBa YCIIyT CBSI3U Ha Tapu(dHYIO
MIOJIUTUKY TEJIEKOMMYHUKAIIMOHHOU
KoMmnaHuu. KoHKypeH1us Taprudos.

11

HUtoro:

20

30

49.75

99.75

OuHo-3a04Hast popma 00y4eHUS

Tabnuiia 8

Ne
o/

HauMeHoBaHHe pa3gesia THCIHUIUTHHBI

JIek-
10%0% 1

IIpaxr.
SaHATHSA

JIao.
3aHATHSA

CeMmu-
Hapbl

CPC

Bcero
JACOB

Pazpmen 1.

Llenb, 3agaun ¥ 00BEKT U3YUEHUS
OUCHHUIIIUHEL. E€ MecTo B cucTeMe IIOATr0TOBKHU
CTYIEHTOB

Pazmen 2.

Llenoo6pa3oBanue. CYITHOCTb ¥ OCHOBHEIE
MOHSATHS. MEeTOMIb U CTPATeTuu
1IeH000pa30BaHus.

Pazmen 3.

OmepaTop CBsI3U. YCITyTa CBA3U U €€
ocobeHHOCTH. Mopienb YCITyTH CBS3HU.
TexHoorn4yeckas ¥ 9KOHOMUYECKast
XapaKTEePHUCTHKA YCIIYTH CBSI3HU.

10

Pasnen 4.
PrIHOK ycnyr cBg3u. KOHKypeHIMa Ha pHIHKaX
Pa3/IMYHbIX BULOB YCIIYT.

10

13

Paspern 5.
Tapudri, 0coOeHHOCTH UX (OPMUPOBAHUSI.

11

Pa3zpen 6.
Llenu u 3agauyu TapudHOU MOTUTUKH
orepaTopa CBSI3H.

11

Pasgen 7.
BHenpeHVe UHHOBAIMY U Tapu(HaAa IOIUTUKA
oreparopa CBs3U.

10

13

Pazgen 8.
[IudpoBas SKOHOMUKA - UHIUKATOP
MHHOBALIMOHHOTO Pa3BUTHS 0OIIECTRA.

8.75

11.75

Pazpemn 9.

Tapudnas momuTHKa IPU B3aUMOJENCTBUN
OTIEPATOPOB CBSI3U B MPOIIECCE CO3TaHUS U
peanu3aliuy yCIyTH.

11




Pazgen 10.
10 BrnusiHVe KayecTBa yCIIyT CBSA3H HauTapH(bHon 9 9 5 9
IOJIUTUKY TEJIEKOMMYHUKaIIMOHHON
koMnaHuu. KoHKypeHIus Tapudos.
Utoro: | 12 16 - - 171.75]99.75
6. JIekuuu
Ounas ¢popMa o0yueHUs
Tabnura 9
Ne | Homep Bcero
TeMa 1eKIIuu
n/n [pa3gesa JacoB
1 1 Llens, 3agaun 1 00bEKT U3YYEHUS JUCLUIIIMHEL. E€ MecTo B cucteme 9
IIOITOTOBKY CTY[IE€HTOB
9 9 Llenoo6pa3oBaHue. CyIIHOCTb ¥ OCHOBHEIE TOHATHS. MEeTOIH U CTpaTeruu 9
11eH000Pa30BaHUs
3 3 OmepaTop CBsI3U. YCIyra CBA3U U €€ 0COOeHHOCTH. MOfelNb YCIIyTH CBS3H. 9
TexHONOrM4YeCKasl ¥ 9KOHOMUYECKAsI XapaKTEPUCTUKA YCIIYTU CBSI3U
4 4 PrIHOK ycnyr cBg3u. KOHKYpeHIMs Ha PEIHKaX pa3/InYHbIX BULOB YCIYT 2
5 5 Tapudr, 0c0OOEHHOCTH WX POPMUPOBAHUS 2
6 6 llenu 1 3agauu Tapru(HOU NOIUTUKH OllepaTopa CBI3U 2
7 7 BHenpeHVe NHHOBAIMY U Tapu(Has MOIUTHKA OllepaTopa CBsI3U 2
8 8 [lndppoBas SKOHOMUKA - MHIUKATOP MHHOBALIMOHHOTO Pa3BUTHS 00ImecTBa | 2
9 9 TapudHas MonUTHKa IIPK B3aUMOJEMCTBUU OIIEPATOPOB CBS3U B IIPOLiecce 9
CO3JlaHMs U peai3aliiyl YCIyTh
10 10 BrnusiHve KayecTBa YCTIyT CBA3Y Ha TapuQHYIO IOIUTUKY 9
TEJIEKOMMYHUKAIIMOHHOY KoMIaHuY. KoBKypeHuus Tapudos
Hroro: | 20
7. JIabopaTOPHBIA MPAKTHKYM
PaboyuM y4eOHBIM IIJTaHOM HE IIPEeAyCMOTPEHO
8. [IpakTHuyeckue 3aHATUA (CEeMHHaPHI)
Ounas ¢popMa o0yueHUs
Tab6muia 10
No | Homep Bcero
TeMma 3aHATHA
/o pa3aeal JacoB
1 2 [TpuMeHeHUE PA3IMYHEIX METOIOB ¥ CTPATETHil IeH000pa30BaHusl. 2
Bupsl ycnyr. 3ydeHue cocTaBa TEXHOJIOTUYECKUX U 9KOHOMUUYECKUX
2 3 XapaKTEPUCTUK YCIIYTU CBSI3U: IIOYTOBO-TeNerpadHoii, TenehoHHOH, 4
paprouKanu.
PriHOK ycmyr cBs3u. KOHKypeHIIMS Ha phIHKaX Pa3fInyHbIX BUAOB YCIIyT.
3 4 COop UCXOOHBIX TaHHBIX. AHaIN3 PHHKA yCcuyT. Tapudukanus 4
TPAgUIMOHHEBIX YCIIYT.
4 5 AHanu3 peiHKa ycnyr. TapuduKauys TpaguluoHHEIX YCIT. 2
Tapudrl, 0coOeHHOCTH ¥ (PaKTOPHI, BIUSIONINE Ha UX GOpPMUPOBaHUE OIS
5 6 Pa3NMYHEIX BUOB YCIIYT 371eKTPOHHOU cBsa3u. Poymunr, Call-back, 4
MeXOyHapoOHble U MeXIyTOPOOHUeE OTIpaBiieHus. PacueTs 3a MHTepHET
u TB.




6 7 CerMeHTHBIY aHATU3, TOSIBHOCTD U IPUBJI€YEeHNE KINEHTOB. 9
Konkypenius Tapugos.
BHenpeHVe MHHOBAIMY U Tapu(Has IOIUTHKA OllepaTopa CBs3u. AHaAIN3
7 8 croumoctu ucnonb3oBanus Wi-Fi. Texaonoruu Skype u op. HOBOBBEEHHUS. 4
LlndpoBas SKOHOMUKA KaK NHHOBALIUY B 9KOHOMUYECKUX OTHOLIEHUSX.
[ToTpebuTenbHast CTOUMOCTD YCIIYTH
8 9 Pa3paboTka TapuGHBIX [IJIAHOB. YYETHAS MOJTUTHKA U OTYETHOCTD. A
TexHOIOTMN-KOHKYPEHTHL.
9 10 [TpumeHeHUE MapKEeTHHI0BOTO IIOIIXO7Ia IPH pa3paboTke TapudHOU 4
MIOJINTUKHU. YUET KauecTsa.
Hroro: | 30
OuHo-3a04Hast popma 00ydeHUS
Tabmua 11
Ne | Homep Bcero
TeMa 3aHATHA
n/n [pa3gesa JacoB
1 2 [TpuMeHeHUe pa3INYHEIX METOJOB M CTpaTernil IeH000pa30BaHuUs. 1
Bupsl yenyr. M3ydeHue cocTaBa TEXHOJIOTUYECKUX U 9KOHOMUYECKUX
2 3 XapaKTepPUCTHUK YCIYTH CBI3U: TOYTOBO-TeNlerpadHoOM, TemeoHHOH, 1
pagropuKaIuu.
4 PrirOK ycmyr cBsa3u. KoHKypeHIUS Ha PhIHKaX Pa3Iu4YHBEIX BULOB YCIIyT. 9
COOp MCXONHBIX JAHHBIX.
4 5 AHanu3 peHKA yeayr. Tapuukanus TpagulliOHHBIX YCIT. 2
Tapudsl, 0coOOeHHOCTH ¥ PAKTOPEI, BIUSIIOMIKME Ha UX GOpMUPOBaHUE OJIs
5 6 Pa3IUYHbIX BUOB YCIIyT 3JIEKTPOHHOU CBA3U. Poymunr, Call-back, ?
MeX[IyHapOAHbIE U MeXIYropogHue OTIpaBieHus. PacueTs 3a HTEpHET
u TB.
6 7 CerMeHTHBIY aHATU3, JTOSIBHOCTD U IPUBJIEYEHNE KINEHTOB. 9
Konkypenius Tapugos.
BuenpeHVe WHHOBAIMY U Tapu(Has IOIUTHKA OllepaTopa CBsI3U. AHaINU3
7 8 croumoctu ucnonb3oBanus Wi-Fi. Texnonoruu Skype u op. HOBOBBEEHHUS. 2
llndpoBas SKOHOMUKA KaK NHHOBALIUY B 9KOHOMUYECKUX OTHOUIIECHUSX.
[ToTpebuTtenbHas CTOUMOCTD YCIIYTH
8 9 PaspaboTka TapuGHBIX [IJIAHOB. YYETHAS MOJTUTHKA U OTYETHOCTD. 9
TexXHOIOrMN-KOHKYPEHTHL.
9 10 [TpumeHeHUE MapKEeTHHI0BOTO IIOIIX07la IPH pa3paboTke TapudHOU 9
TIOJINTUKYU. YUeT KauecTsa.
Hroro: | 16
9. IIlpuMepHasi TeMaTHKa KYPCOBBIX IIPOEKTOB (padoT)
PabouuM yyeOHBIM IIJTaHOM He ITPENYCMOTPEHO
10. CamocTosiTe;IbHasi padoTa
Ounas popMa o0yueHus
Tabmnuia 12
Ne | Homep o Bcero
Copep:kaHHe CaMOCTOSITEIbLHOU PaboThI ®opma KOHTPOISA
/I [pa3pea) JacoB
[TpopaboTka yueO6HOTO MaTepuana (110 KOHCIIEKTaM
1 1 . TECTUPOBaHUE 2
1 y4eOHOM nuTepartype)




) ) HpopaGOTUKa y4eOHOro MaTepuana (II0 KOHCIeKTaM TeCTHpOBaHUE 4
1 yueOHOM nuTepaType)
3 3 Hpopa60TuKa y4eOHOro MaTepuania (II0 KOHCIeKTaM TeCTHpOBaHUe 5
1 yueOHOU nuTepaType)
A 1 Hpopa601lKa yueb6HOTr0 MaTepHrasna (1o KOHCIIeKTaM TeCTHpOBAHHE 5
1 yuyeOHOM nuTeparype)
5 5 [TpopaboTka yuyeOHOTO MaTepuana (110 Hay4YHOU TeCTHpOBAHUE 5
JIATEpPAType)
6 6 [TpopaboTka yueOHOr0 MaTepuana (II0 HayYHO! TeCTHpOBaHUE 5
NUTEpaType)
7 7 [IpopaboTka yueOHOr0 MaTepuana (10 Hay4HOU TeCTUpOBAHHE 6
JIUTEPaType)
3 8 [TpopaboTka y4ebHOTr0 MaTepurasa (110 Hay4Ho! TecTHpOBaHUe 6.75
JITEpaType)
9 9 [TpopaboTka yuyeOHOTO MaTepuana (110 Hay4YHO! TeCTHpOBAHUE 6
JIUTEpaType)
10 10 [TpopaboTka yueb6HOTO MaTepuana (110 Hay4YHOU TECTHPOBAHES 5
JIATEpPAType)
Htoro: [49.75
OuHo-3a04Has popma 0OydeHUsT
Tab6mnuia 13
Ne | Homep " Bcero
CopmepxkaHHe CaMOCTOSITE/ILHOM PabOTHI dopma KOHTPOJIA
/1 [pa3aeia) JacoB
1 1 [TpopaboTka y4e6HOTo MaTepuara (1o KOHCIeKTam TeCTHpOBaHHE 2
1 y4eOHOM nuTeparype)
5 ) [Tpopa6oTka y4eGHOro MaTepuana (0 KOHCIIEKTaM TeCTHPOBAHHE 5
1 yueOHOU UTEepaType)
3 3 l'Ipopa60TUKa yueOHOro MaTepuasa (1o KOHCIIeKTaM TeCTHpOBaHHE 8
1 yueOHOU nuTepaType)
A 4 Hpopa60TuKa y4eOHOro MaTepHana (o KOHCIIeKTaM TecTHpOBaHUe 10
1 yueOHOU nuTepaType)
5 5 [TpopaboTka yueOHOro MaTepuana (10 Hay4YHOU TeCTUPOBAHHE 8
JIUTEPATYypPE)
6 6 [TpopaboTka yuyeOHOTO MaTepuana (110 Hay4YHOU TeCTHpOBAHUE 3
JIUTEpaType)
7 7 [TpopaboTka yuye6HOT0O MaTepuasa (110 Hay4YHOI TeCTHpOBaHIMeE 10
NIUTEPAType)
3 8 [TpopaboTka yueOHOro MaTepuana (10 HayYHOU TeCTHpOBAHUE 8.75
JIUTEpPaType)
9 9 [IpopaboTka yueOHOr0 MaTepuana (10 Hay4HOU TeCTUpOBAHHE 7
JIUTEpPaType)
10 10 [TpopaboTKa y4yeOHOTO MaTepuaa (110 Hay4YHO! TecTHpoBaHHe 5
JIATEpPATypE)
Htoro: |71.75

11. IlepedyeHb Y4€OHO-METOTHIECKOT 0 00€eCIIeYeHHSs [IJIsi CAMOCTOSITe TbHOMU
padoThI 00YYAIONIMXCS TI0 TUCIUIITHHE

It caMOCTOSITeNTbHOM PabOTHI 10 TUCIUIIIMHE PEKOMEHIOBAaHO clemyliee yuyeOHo-
MeToOu4deckoe obeclieueHue:
. TTonoxkeHue 0 CaMOCTOSITENbHOM padoTe cTymeHToB B CaHKT-IleTepOyprckoM
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roCygapCTBEHHOM YHUBEDPCUTETE TeIeKOMMYHUKauui uM. npod. M.A. Boru-BpyeBuya;
- PEKOMeH[I0BaHHAs OCHOBHAS U JOIOJIHUTEINIbHAS JIUTepaTypa;
+ KOHCIIEKT 3aHATUY 110 OUCLIUIIIVNHE;
- CIIaUABI-IPe3eHTalUy U APYrod MeTOOUYEeCKUY MaTepuall, UCIIOJIb3YeMEIY Ha 3aHATUAX;
- MeTOAMYEeCKHe PeKOMEeHalluy 110 ITOAT0TOBKe MUChbMEHHBIX PaboT, TpeOoBaHUS K UX
cofepKaHUI U ohopMIIeHHIO (pedepart, scce, KOHTpOIbHasg padborTa) ;
- (DOHABI OIIEHOYHKIX CPENCTB;

12. ®oHJ OIIEHOYHBIX CPEICTB [IsI MIPOBEIeHUsI IPOMEKYTOYHOH aTTeCTalluH
00Yy4aIOIIUXCsI

®oH[I OIIEHOYHHIX CPEACTB pa3dpabaThiBAETCS B COOTBETCTBUU C JIOKAIbHBIM aKTOM
yHuBepcuTeTa "[lonoxkeHue o0 GOHME OINEeHOUYHHIX CPEACTB" M SABISETCS IPUIOXKEHUEM

(ITpunoxenue A) K paboueli MporpaMMe OUCIUIIINHEL.

®oH[ OIeHOYHHBIX CPEOCTB [OJid IPOBEeOEeHUS NPOMEXYTOYHOW aTTeCcTalluu
0o0y4allXCcs M0 AUCIUIIIAHE BKII0YaeT B celd:

- TepedYeHb KOMIIETEHIIUH C YKa3aHHEM 3TallOB UX (OPMHUPOBAHUS B IPOIIECCE OCBOEHUS
o0pa30BaTeNbHOU TPOTPaMMBI;

- OIKCaHMe II0Ka3aTejel U KPUTEPUEB OlleHUBAHUSI KOMIIETEHIIMM Ha Pa3JIMYHBIX 3Talax
¥X (OpMUPOBaHUS, ONIMCAHKE IIKa/ OLIeHUBAHUS;

- TUTIOBHIE KOHTPOJIbHLIE 3a[aHus UM WHBIE MaTepuaslkl, HeoOXOIUMEBIE [IJIST OIleHKU
3HaHUM, YMEHUY, HAaBBIKOB U (MJIM) OIBITA AEATEIbHOCTH, XapaKTePUIYIOILIUX ITallbl
dbopMupOBaHUS KOMIIETEHIINM B IIPOLIECCEe OCBOEHUST 00pa30BaTeIbHOM ITPOTPAMME;

- METOOUYeCKNe MaTepHualbl, Onpeaensiolye IpoLeayphl OLleHUBaHUI 3HAHUU, YMEHUH,
HaBHIKOB ¥ (MJIM) OIIbITA AEeATEeIbHOCTH, XapaKTEePU3YIOIKX 3Tkl (POPMUPOBAHUS
KOMIIETEHLINH.

II11s1 KaXXaoro pe3ynibTaTa 00y4eHUs 0 OUCHUIIIMHE ONpPeensioTCs IoKa3aTenu U

KPUTEpUHN OIeHKU CHOPMUPOBAHHOCTM KOMIIETEHLIMM Ha pa3lNWYHBIX 3Talax HX

dbopMupoBaHus, IIKAIbl ¥ IPOIEAyPHl OIeHWBAHMUS.

13. IlepeyeHb OCHOBHOH H [IOIOTHUTE/ILHOH JINTEPATypPbl, HEOOXOTUMOM [IJIsI
OCBOEHHS THCIHIITHHBI

13.1. OcHoBHas nuTepartypa:

1. Makapos, Bnagumup BacunbeBuy.
OKOHOMMKA OTPaciu MHGOKOMMYHUKAIUY : [IJIeKTPOHHBIN pecypc] : yueOHOe mocobue
/ B. B. Maxkapos ; PenepanbHOe areHTCTBO CBA3U, DefepanbHOe rocyLapCTBEHHOE
OromkeTHOe 00pa30BaTeIbHOE yUpekIeHre Briciiero oopa3oBanus "CaHKT-
[TeTepOyprckui rocylapCTBEHHbIN YHUBEPCUTET TEIEKOMMYHUKAIMK UM. Tpod. M. A.
Bonu-Bpyesuua". - CII6. : CIT6I'YT, 2019. - 113 c. : un. - 688.37 p.

2. Makapos, Bnagumup Bacunwesud.
[lenooOpa3oBaHue 1 TapudHas MOIUTHKA B UHPOKOMMYHUKALIUAX : [DII€KTPOHHBIN
pecypc] : yuebHoe mocobue / B. B. Makapos, T. H. Ctapkosa, O. Y. KombITKO ; peir.: A.
. AbanacreB, M. b. Bonbdcon ; pen. B. B. Makapos ; ®emep. areHTCTBO CBSI3H,
denepanbHOE TOCYOApCTBEHHOE O10[I2KEeTHOE 00pa30BaTeIbHOE YUpeXAeHNEe BLICIIETO
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npodeccruoHanbHOro oopasoBanus "CaHKT-IleTepOyprckuil rocyqapCTBEHHBIN
YHUBEPCUTET TeIeKOMMYHUKalLXi uM. pod. M. A. bonu-bpyesuua". - CII6. : CIIOI'YT,
2019.-150c. : un. - 816.75 p.

13.2. [JonnonHUTENbHAS IUTEPaTypa:

1. MeHeOXMEHT B TeJIEKOMMYHUKAIUAX : [IIEKTPOHHBIN pecypc] : yuebHoe mocobue / B.
B. Makapos [u ap.] ; pex.: B. B. Makapos, P. I'. [laTtypoBa ; ®efgepanbHOe ar€eHTCTBO
cBa3u, CIIOI'YT um. mpod. M. A. Bouu-bpyesuua. - 2-e u3sp., nepepab. u por. - CIIO. :
CII6I'VT, 2011. - 372 c. : Tabn. - bubmauorp.: c. 367-370. - ISBN 978-5-89160-061-4 :
181.70 p.

2. Makapos, Bnagumup Bacunwesud.

YnpaBneHue HHHOBaLMSIMU U o0ecrieueHus KadecTBa B otpaciau UKT : [OnekTpoHHBIN
pecypc] : monorpadus / B. B. Makapos ; pen.: A. E. Kapnuk, U. A. Bpycakosga ;
denepanbHOE areHTCTBO CBA3U, PegepanbHOE rOCyJapcTBeHHOE 00pa30BaTeIbHOE
O10[IKEeTHOE yupexk[eHre BhICIIero mpodeccroHanbHOro oopa3oBanus "CaHKT-
[TeTepOyprckui rocyilapCTBEHHbIN YHUBEPCUTET TEIEKOMMYHUKAIUK UM. Ipod. M. A.
Bonu-Bpyesuua". - CII6. : CIT6I'VT, 2012. - 163 c. : umn. - ISBN 978-5-89160-077-5 :
266.20 p. EcTb aBTOrpad: 9k3. 873621 : Makapos, Bnagumup BacunbeBuu

3. I'myxos, B. B.
9KOHOMUKA ¥ MEHEe[IXKMEHT B HHPOKOMMYHUKauAX: Y4eOHoe nmocobue. CTaHOapT
TPeThEero MOKOIeHus : [OnekTpoHHbM pecypc] / B. B. I'myxos, E. Banarmosa. - CII0. :
[Tutep, 2012. - 272 c. : un. - URL: http://ibooks.ru/reading.php?productid=28481. -
ISBN 978-5-459-00967-5 : b. 1. CTaHgapT TpeThero IOKOJIEeHUs.

4. CutHukos, C. I'.

[Tpou3BOICTBEHHLIM MEHEIKMEHT Ha IPEANPUATUIX 3JIEKTPOCBSA3K: YyuebHoe ocobue
nuist By30B : [9nekTponHbIH pecypc] / C. I'. CUTHUKOB. - M. : ['opsa4as muHUA-TeIeKoM,
2013. - 276 c. : un. - URL: http://ibooks.ru/reading.php?productid=334034. - ISBN 978-
5-9912-0325-8 : b. 1.

5. Makapos, B. B.

YnpaBneHue BHEAPEHUEM UHHOBALMM Ha PHIHKE IPOrPaMMHOTI0 MPOAYKTA :
[9nekTponHBIM pecypc] : MmoHorpadus / B. B. Makapos, H. C. IllyBan-Cepreesa ; peir.:
A. E. Kapnuk, M. b. Bonbdcosn ; Pemep. areHTCTBO cBI3u, emgepanbHoe
rocyoapCTBeHHOe 010fKeTHOe 00pa30BaTeIbHOE yUpeXkIeHre BLICIIero 06pa30oBaHus
"CaHKT-IleTepOyprckuii rocygapCTBeHHbIM YHUBEPCUTET TEJIEKOMMYHHUKAIINN UM.
npod. M. A. bBonu-Bpyesuua". - CII6. : CII6T'YT, 2018. - 159 c. : umn. - ISBN 978-5-
89160-175-8 : 859.74 p.

14. IlepeyeHsb pecypcoB HHPOPMALTHOHHO-TEIeKOMMYHUKAIIHOHHOH CE€TH
«AHTEpHET»

- www.sut.ru
- lib.spbgut.ru/jirbis2 spbgut

12



15. IlepeyeHb HHPOPMAIIHOHHBIX TEXHOIOTHH, HCIOIL3YEeMBIX IPH
OCyIlIeCTB/IEHHH 00pa30BaTe/ILHOI0 Ipolecca Mo JUCHHUIUINHE (MOIYIII0),
BKJTIOYasi MepedyeHb MPOrpaMMHOro obecrnedyeHust H HHPOPMAaITHOHHBIX
CIIPAaBOYHBIX CHCTEM.

15.1. TIporpaMMHOe obecredeHne OUCIUIIINHEL:

Google Chrome
- Open Office
Windows 7 LI9YEH

15.2. UHpOpMallOHHO-CIIPABOYHEIE CUCTEMBI:

9BC iBooks (https://ibooks.ru)
9BC Jlans (https://e.lanbook.com/)
9BC CII6I'VT (http://lib.spbgut.ru)

16. MeToguueckue yKa3aHHs IS 00y4aIOIIMXCS O OCBOEHUIO THUCIUIIIMHBI

16.1. TInaHupoBaHue W OpraHK3alus BpeMeHU, HEOOXOOUMOTO OJIs M3Y4YeHUd
IUCLUATITAHEL

BaxXHBIM yCJIOBHEM YCIEIIHOTO OCBOEHHUS OUCHUNNUHE «lleHoOOpa3oBaHHUEe U
TapudHas IONUTHKA B UHPOKOMMYHUKALIASIX» SIBIISIETCS CO3MaHUe CUCTEMEBI IIPaBUIIbHOU
OpraHU3alliy TPy[a, NO3BOJAIONIEN pacupefenuTh yueOHY0 HAarpy3Ky paBHOMEPHO B
COOTBETCTBHUY C rpadukoM 06pa3oBaTeILHOTO IIpoliecca. BobIIyio MOMOIIL B 3TOM MOXKET
OKa3aTh COCTaBJIeHUe IJlaHa PabOTH Ha CeMecTp, Mecsdl, Hefelno, JeHb. Ero Hanuuue
TI0O3BOJIUT IMOOYUHUTL CBOOOAHOE BpeMs LieNsiM y4eOwl, TPyOUThCS 0ojiee YCIEeIIHO U
a¢dexTBHO. HyXKHO OCYIIECTBISATH CAMOKOHTPOJIb, KOTOPHIN SBNSE€TCA HEOOXOIUMBIM
yCIIOBHEM yCIelHoU yueOrl. Bce 3amanus, BKI04asi BLIHECEHHBIE Ha CaMOCTOSTENIbHYIO
paboTy, peKoMeHOyeTCS BHIIOJHSAThH HEIOCPEACTBEHHO II0CJe COOTBETCTBYIOLIETO
ay[IUTOPHOTO 3aHATUS (JIEKI[UU, TPAKTAUYECKOT0 3aHSITUS), YTO CIIOCOOCTBYET Ny4IIEMYy
YCBOEHHIO MaTepuasa, M03BOJIIEeT CBOEBPEMEHHO BHISIBUTb U YCTPAHUTh NMPOOEsHl B
3HaAHUAX, CUCTEMATHU3UPOBATh paHee MPONAEHHBIN MaTepual, Ha eT0 OCHOBE IIPUCTYIIUTD
K OBJIafIeHUIO HOBEIMU 3HAHUSMU U HaBBIKAMHU.

CuctemMa YHUBEPCUTETCKOT0 00y4eHUSI OCHOBEIBAETCSI Ha palliOHAJIbHOM COYeTaHUU
HEeCKOJIbKUX BUJOB y4eOHEIX 3aHSATHH (B IEepBYI0 odepenb JIEKIUH U NMPaKTUUEeCKUX
3aHsATHUM), paboTa Ha KOTOPBIX 00/agaeT onpeaeeHHON Creln(puKo.

16.2. TlogroToBKa K JIEKIUIM

3HAKOMCTBO C OUCLUIIIMHOU NMPOUCXOAUT yYKe Ha IIepPBOM JIEKLUHU, TAe OT CTyHeHTa
TpebyeTcsl He IPOCTO BHUMaHKE, HO M CaMOCTOSITeNIbHOe 0OopMyIeHNe KOHCIeKTa. [1pu
paboTe C KOHCIEKTOM JIEKIUi HeoOXOMUMO YYUTHIBATh TOT (GAKTOpP, UTO ONHU JEKIUU
[alT OTBETHl Ha KOHKPETHBIE BOIIPOCH TEMBI, APYTUE - JIUIIb BHIIBISIOT B3aUMOCBI3U
MeXMy SBJIeHUSIMHU, MMOMOTAasl CTYOEHTY IOHSATh ITyOMHHBIE MPOIECCH Pa3BUTHUS
M3y4aeMoro IpeaMeTa, KakK B MCTOPUM, TaK U B HACTOSIIEE BpeMs.

KoHCcekTUpOBaHUWE JEeKLUUW - CJO0XKHBIM BUJ BY30BCKOU aymgUTOPHOM paboOTHI,
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Ipenamnoaraliiui WHTEHCUBHYI YMCTBEHHYIO HOEeSTelIbHOCTh CTyoeHTa. KOHCIeKT
SIBJISIETCS TIOJIE3HBIM TOT{Ia, KOTHa 3alMCcaHo caMoe CYIIeCTBEHHOE U CHEeNTaHO 3TO CaMUM
obyvyaromumcsa. He Hago CTpeMHUTHCS 3anucaTh OOCJIIOBHO BCIO JIeKIui0. Takoe
«KOHCITEKTHPOBaHUE» MMPUHOCUT OOJIbINE Bpema, YeM IMoib3kl. Ilemecoo6pa3Ho BHadase
TIOHSTh OCHOBHYIO MBICJTIb, M3JIaraeMyl0 JJTeKTOPOM, a 3aTeM 3amucarTh ee. 2KenaTenbHO
3allUCh OCYIIECTBNSATh HAa OOHOMW CTPAHUIlE JTUCTA WX OCTABNSAS IOJS, Ha KOTOPHX
II03[IHee, IPU CaMOCTOSATEIbHOM paboTe ¢ KOHCIIEKTOM, MOXKHO CHeJlaTh AOMOIHUTENIbHEIE
3aIMKCH, OTMETUTD HETIOHSITHEIE MECTA.

KoHCIeKT NeKnuu aydine Ioapas3fessaTh Ha MYHKTH, coOmiogas KPacHYI0 CTPOKY.
9toMy B 0OOnbIION cTemeHu OymyT cmoco6CTBOBAThH BOMPOCH IjlaHA JIEKIUH,
IpenoXeHHble mpenonaBaTensaM. Crnenyet oOpaliaTh BHUMaHUEe Ha aKI[€HTHI, BEIBOMEI,
KOTOPHIE [eNTaeT JIEKTOP, OTMedasi Hanboree BaXKHEIE MOMEHTHI B JIEKIIMOHHOM MaTepHaje
3aMeYaHUsIMHU «BaXXHO», «XOPOIIO 3allOMHUTL» U T.II. MOXKHO [IeJlaTh 3TO U C IIOMOIIbIO
Pa3HOIIBETHHIX MAPKEPOB UM PYYEK, IOTUYEePKHUBas TEPMUHLL U OIIPEIETIeHUS.

Ilenecoob6pa3Ho pa3paboTaTh COOCTBEHHYIO0 CHUCTEMY COKpalleHui, ab0peBUaTyp u
cuMBOooB. OgHAKO MpY JanbHeHIel paboTe ¢ KOHCIIEKTOM CUMBOJIBI JIy4YIlle 3aMEHUTh
OOBIYHBIMHU CJIOBaAMHU [IJis OBICTPOTO 3PUTENLHOTO BOCHPUSATHUS TeKcTa. PaboTas Hap
KOHCIIEKTOM JIEKIIUH, BceTrma HeE0OXOOUMO MCIIOIb30BaTh HE TOJMbKO Yy4eOHUK, HO U TY
JUTEPaTypy, KOTOPYIO JOTIOJHUTEILHO PEKOMEHI0Ba JeKTOp. UIMEeHHO TaKas cephe3Hasi,
KpomoTnuBasi paboTa C JTEKUUMOHHBIM MaTepHalioM I03BONUT TIy0OKO OBIAMETh
TEOPEeTUYECKUM MaTepUajioM.

16.3. ITogroToBKa K MPakTUUYECKUM 3aHITUIM

TmaTenbHOE MpPOAYMEBaHWE U M3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
nmpopaboTKe MPOMIEHHOr0 MaTepuasa (MaTepuana JIeKIui, MPakKTU4eCKUX 3aHATHH), a
3aTeM u3y4yeHus 00s3aTeNbHOM U [IOMONHUTEIbHON JTUTEPATYPh,, PEKOMEHIOBAHHON K
NAaHHOU TeMe.

Pe3ynbTaT Takoi pabOTH HOMXKEH IMPOSBUTHCS B CIIOCOOHOCTH CTyIeHTa CBOOOMHO
OTBETUTh Ha TEOPETUYECKHE BOIPOCH NpPAKTHKyMa, €r0 BHICTYIJIEHWW U y4aCTHUHU B
KOJIJIEKTUBHOM OOCYXKIOEHMH BOMPOCOB M3y4yaeMOM TeMbl, MPABUIbHOM BHIIIOTHEHUU
IPaKTU4YeCKUX 3aJaHui ¥ KOHTPOJBHBIX PadoT.

Heo0xomuMo MOHUMATh, YTO HEBO3MOXKHO BO BpeMSI ayOUTOPHBIX 3aHATUN U3T0KUTh
BECh MaTepual KM3-3a JUMHUTA ayOgUTOPHBIX YaCOB, ¥ NpPH U3YYEHUU OUCLUIMIUHEL
HeIOCTAaTOYHO KOHCIIEKTOB 3aHATHH. [103TOMy camMocTosiTeNbHAs paboTa ¢ yueOHUKaAMU,
y4eOHBIMU TOCOOMSIMHK, HAy4YHOW, CIPaBOYHOW NUTepaTypol, MaTepualaMu
IepUONUYEeCKUX HM3MaHUN U WHTEpHeTa sBiseTcs Haubosee 3PpHEKTUBHEIM METOOOM
IIOJIy4YEeHUS NOMOJHUTENIbHBIX 3HaHUM, IT03BOMISET 3HAYUTEIbHO aKTHBU3UPOBATh MIPOLIECC
oBNajieHusT uHPoOpMaluen, crnocodCcTByeT Goyee rIy00KOMY YCBOEHMIO HM3y4aeMOTO
MaTepuana, GopMUpPYET y CTYOEHTOB CBOe OTHOIIEHHE K KOHKPETHOW Ipobieme.

16.4. PekoMeHpmaluu 1o paboTe ¢ TUTEPaATypoOn

Paboty c muTepaTypol Iesiecoobpa3Ho HayaTh C U3ydeHUs 06X paboT o TeMe, a
TaKXe y4eOHUKOB M y4yeOHBIX mocobuii. [lanee peKOMeHAyeTCs MepelTu K aHanusy
MoHorpaduil ¥ ctaTed, pacCMaTPUBAIOIIKX OTHe/IbHEIE aCIeKTH IIPo0ieM, U3ydyaeMbIX B
paMKax Kypca, a Takxke opUIMabHEIX MaTepHUajioB U HeOoNyOJMKOBaHHBIX NOKYMEHTOB
(HayuHO-HCCenoBaTebCcKue paboThl, OUCCEpTaIil), B KOTOPHIX MOTYT COLEPIKAThCA
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OCHOBHBIE BOIIPOCH U3y4aeMOM MPOOIIeMEI.

PaboTy ¢ uCTOYHMKaAMHU HaJO0 HaYWMHATh C O3HAKOMUTENILHOTO UYTEHHS, T.e.
IIPOCMOTPETH TEKCT, BHIAEIAS €r0 CTPYKTYPHbIEe eQUHHULIEL. [Ipr 03HaKOMUTEIbHOM YTEHUU
3aKjlafiKkaMyd OTMeYaloTCS Te CTPaHHUIb, KOTOphkle TPeOyioT 0ojiee BHUMAaTEJIbHOTO
n3y4yeHus. B 3aBUCUMOCTU OT pPe3y/IbTaTOB O3HAKOMUTEJIbHOTO UTEeHUS BHIOMpPAETCS
manbHENInK crmocod paboTH ¢ UCTOYHHUKOM. Ecnu mis pa3pelleHus MOCTaBIeHHOU
3amauu TpebyeTcs u3ydyeHrWe HEKOTOPHIX pparMeHTOB TEKCTa, TO MCIIOIb3yeTCS METOI
BHIOOPOYHOTO UTeHHUS. Eciu B KHUTe HET IoApoOHOro OTjaBlieHus, ClefyeT o0paTUTh
BHUMaHMe 00y4aroIlerocs Ha MpeiMeTHEIE U UMEHHBIE YKa3aTellHu.

V36paHHbe (pparMeHTH WU BECb TEKCT (€CNTM OH LIEIMKOM MMEET OTHOIIEHUE K
TeMe) TpeOyloT BOYMYHUBOI'0, HETOPOIIJIUBOTO UYTEHMUS C «MBICIIEHHOM IMpPopaboTKOim»
MaTepuana. Takoe YTeHUe IpeanonaraeT BoifeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BeIBoOoB. Ocoboe BHUMaHUe cjaefyeT 00paTHUTh Ha TO, BEITEKAET Te3UC U3
apryMeHToB unu HeT. Heo6xoouMo TaKxKe NMpoaHaNIU3UpPOBaTh, KakKue U3 yTBEPKAEHUU
aBTOpa HOCAT MPOOJeMaTUYHHINA, TUMOTETUYECKUN XapaKTep, U VJIOBUTh CKPHITHIE
BOITPOCHI.

[ToHSITHO, YTO YMeHHe TakKuM 00pa3oM paboTaTh C TEKCTOM NIPUXOOUT HaleKo He
cpaldy. Haumnyuymuii cnocob® HaydUThCS BHIAENSATH T'JIaBHOE B TEeKCTe, ylIaBIUBaTh
npoOyieMaTUYHLIM XapakKTep YTBEPXKIEHUU, NaBaTh OIEHKY aBTOPCKOM MO3ULMUHU - 3TO
CpaBHUTEJILHOE UYTEHME, B XO[le KOTOPOIr0 CTYOEeHT 3HAKOMUTCS C Pa3IUYHBIMU MHEHUSIMU
II0 OJHOMY U TOMY XK€ BOIIPOCY, CpaBHMBAET BECOMOCTh U JOKa3aTeIbHOCTh apr'yMEHTOB
CTOPOH U [ieslaeT BHIBO 0 Haubomnbinel yoemuTeIbHOCTH TOU WM MHOU MO3ULIKH.

Ecnu B nuTepaType BCTPEYATCS Pa3Hble TOUYKU 3PEHUS 10 TOMY UJIM UHOMY BOIIPOCY
13-3a CJIOKHOCTHU IPOIIEAIINX COOLITUM U IIPABOBLIX SIBIIEHUM, HENb3sT UX OTBEPTaTh, HE
pa3obpaBmuchk. [Ipy HaTUYUM PACXOXKOEHUU MeXKOy aBTOpaMu HeoOXOOWMO HaWTHU
palyoHanbHOE 3€ePHO y KaXOOro M3 HUX, YTO MO3BOJIUT T'Iy0Ke YCBOUTH NMpeAMET
n3ydyeHus u 6ojiee KPUTUYHO OIleHWBATh U3ydaeMble BOIPOCH. 3HAKOMSCh C 0COOBIMU
MO3UIUSIMU aBTOPOB, HYKHO ONPENeNATh UX CXO0XKUe CYyKOeHHUs, apT'yMEHTHI, BEHIBOAHL, a
3aTeM CpPaBHMBATh UX MeXIy cO00M U MPUMEHSTh U3 HUX Ty, KoTopas 0ojiee ybeouTebHa.

CnepyomuM 3TarnoM paboTel ¢ MTUTepPaTyPHBIMUA UCTOYHUKAMU SIBISETCS CO3[aHue
KOHCIIEKTOB, (PMKCHUPYIOIINX OCHOBHLIE TE3UCH W apTyMEeHTH. MOXKHO AeNlaTh 3allCH Ha
OTHOENbHBIX JINCTAX, KOTOPHE MOTOM JIETKO CHCTEMATH3UPOBATh MO OTHENILHEIM TEMaM
M3y4aeMoro Kypca. [Ipyroi cmocob - 3TO BefleHNe TeEMaTUYeCKUX TeTpafei-KOHCIIEKTOB
IO OMHOM KakKou-nmubo TeMme. bonbinue cnenuanbHble PabOTH MOHOTpPad@HUYECKOTO
XapakTepa Ienecoo0pa3HO KOHCIEKTUPOBATb B OTHENIbHBIX TeTPafsx. 3IeCh BaxXHO
BCIIOMHUTB, YTO KOHCIIEKTHI IIUIIYTCSA Ha OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTAaTOYHBIM
IJIsl UCIIPABJIEHUS ¥ PEMapPOK MEeXCTPOYHBIM PACCTOSHHEM (3TH IpaBuIa COOII0OOAITCS
15l ynoOCTBa peflakTupoBaHus). EC/TM B KOHCIIEKTaX IPUBOOATCS IUTATEL, TO HEIIPEMEHHO
OOIXKHO OBITh HAHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE MaHHBIE, Ne
CTpaHuIlH). BriocnencTBuu 3Ta HHGOPMAIKASI MOXKET OBITh MCIIOIh30BaHa MMPH HaAllUCAHUU
TeKCTa pedepaTra WA APYroro 3aJaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIMTEPATyPOU BaXKHO YMETh:

- COIIOCTaBNATh, CPAaBHUBATh, KIaCCU(MUIUPOBATh, TPYNIUPOBATh, CUCTEMATHU3UPOBATh
“H(OpPMAIIKIO B COOTBETCTBUY C OIpefeIeHHOM y4eOHO! 3aiauel;
- 0000I11aTh MOJTyYEeHHYI0 HMH(POPMAIIXIO, OIIeHUBAThL IIPOCIYIIAHHOE U TPOYUTAHHOE;
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- ¢puKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHCHbMEHHO,
OCHOBHYIO U[Iel0 COOOIIEHHUS; COCTaBIATh IJIaH, HOPMYyIUPOBATh TE3UCH;

- TOTOBUTH U IIPE3EHTOBATh Pa3BepPHYyThIe COOOIIEHHUS THIIa NOKIIa/a;

- paboTaTh B pa3HbIX pexkrMaXx (MHOWBUAYaANIbHO, B IIape, B IPYIINE), B3aUMOAEHUCTBYS OPYT
C OPyTOM;

- TI0Ib30BaThCS pedepaTUBHLIMU U CIIPABOYHBIMU MaTepHalaMuy;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEMCTBHS CBOMX TOBAPHINEH, 00BEKTHBHO OI€HUBATh
CBOM JIE€MCTBHUSI;

.- obpamaThCsa 3a IOMOIIbIO, MOMOJHUTEILHBIMU Pa3bsSCHEHUSIMHU K IIPernomaBaTellio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW WM KOHTEKCTYalbHOW AOTagKOH, CJIOBapsiMH
Pa3IHYHOI0 XapaKTepa, Pa3IuyHOro pofia MofCcKa3KaMH, OTIOPaMu B TEKCTE (KITI0UeBhIE
CJIOBa, CTPYKTypa TEKCTa, MpefaBapsoilas nHpopMalus 1 ap.);

- UCIIONb30BaTh MPU TOBOPEHUM U MHUCHMe Nepudpas, CMHOHMMUYHBIE CPEeNCTBa, CJIOBa-
ONMCaHUS OOIUX MOHSTHM, PA3bsICHEHUS, IPUMEPHI, TOJTKOBAHUS, «CJIOBOTBOPYECTBO»

- TIOBTOPSITh UJK Tepedpa3upoBaTh PeIIuKy cobecelHNKa B MTOATBEePKOCHNE TOHUMaHUS
€ro BLICKA3bIBAHUS UJIK BOIIPOCA;

- 00paTUTHLCA 3a MOMOIIBI0 K COOeCeTHUKY (YTOYHUTH BOIIPOC, IEPECIIPOCUTE U OP.);

- MCIIOJIb30BaTh MUMMKY, XKeCTHI (BOOOIIe X B Te€X CIydasix, KOrma S3bIKOBEIX CPENCTB He
XBaTaeT [Jig BhIPaKeHUS TeX UM MHBIX KOMMYHUKaTHBHBEIX HAMEPEHUH).

16.5. [TogroToBka K IpoMeXRyTOYHOU aTTeCTAllUU
[Tpu noATrOTOBKE K IPOMEXKYTOYHOM aTTeCTalllU Lie1ecoo0pa3Ho:
- BHUMAaTEJIbHO M3Y4YUTh II€PeYeHb BOIPOCOB W ONPEHNENuTh, B KaKUX UCTOYHHUKAX
HaxXOOsATCSl CBeOeHUs, He0OXOOuMBbIe 71 OTBETa Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHIOBAHHYIO JIUTEPATYPY;
- COCTaBUTh KpaTKNe KOHCIIEKTEl OTBETOB (I1JIaHEl OTBETOB).

17. MaTrepHa/IbHO-TEXHHYECKOe 00eclieueHHe THCIUIITHHBI

Tabnuna 14
Ne HaumeHoBaHHe clieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000PYyI0BaHHSA
n/n ayIUTOPHH U Ta0OpaTOPUH
1 [lekurMOHHasA ayoUTOPUS Aynvo-BUIE0 KOMILJIEKC
AYOUTOPHUU MJIsSI IPOBENEHU I'PYIIIOBLIX 1
2 YAHTOPHH [ p A py Aynro-BUe0 KOMIIJIEKC
MPaKTU4YEeCKUX 3aHSITUHN
3 |KOMIIBIOTEPHBIM KJTaCC [IepcoHaANbHBIE KOMIIBIOTEPHI
AyoUTOPHS OIS KYPCOBOTO M JUILJIOMHOTO
4 [YRHTODHA I yp a [TepcoHanbHBIE KOMIIBIOTEPHI
MPOEKTHUPOBAHUS
5 |AyguTopus Ojisi CAaMOCTOSITEIbHOM PabOTHI KoMIIbIOTEPHas TEXHUKa
6 [YuTanmbpHBIM 3all [TepcoHaIbHBIE KOMIIBIOTEPHI

JIuct uamenenuu Ne 1 ot 9 gauBaps 2020 r

Pabouas mporpaMMa OUCIUIITNHEL
«IIeHooOpa3oBaHue U Tapu(HasI NOIUTHKA B HHPOKOMMYHHUKAITHSAX»
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38.03.02 MeHnenKMeHT
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