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1. O01IHe OI0ZKEeHHU ST

®oHp oueHoYHBEIX cpefcTB (O®OC) mo gUCHUNNIKHE HCIONbB3yeTCS B LEIAX
HOPMUPOBAHUS NPOLEAYPH OIeHWBAHUS KadyeCTBa IOATOTOBKU M OCYIIECTBISET
yCTaHOBJIEHNE COOTBETCTBUS YUEOHBIX NOCTHXKEHHU 3all/laHMPOBAHHBIM pe3yIbTaTaM
oOyueHusi u TpeboBaHUSIM 00pPaA30BaTEIbHOM ITPOTPAMMBI OUCLUIIINHEL.

[IpegMeTOM OLleHWBAHUSA SABIAKTCA 3HAHUSA, YMEHUS, HAaBBIKU M (UJIM) OIBIT
NesTeNbHOCTH, XapaKTepPHU3yllie 3Tankl (OPMUPOBAHUSI KOMIETEHIIUH § 00y4aromuxcs.

[Ipouienyphl OlleHUBaHUSA NMPUMEHSIOTCS B Ipoliecce 00y4eHUs Ha KaXXAOM 3Talle
dbopMupOBaHUS KOMIIETEHIIMH MMOCPEACTBOM OMNpENeNIeHus OIS OTHOEeIbHBIX COCTAaBHBIX
YacTeu OUCIUIIIAHL METON0B KOHTPOIS - OIIEHOYHBIX CPEACTB.

OCHOBHBIM MeXaHM3MOM OILIeHKY Ka4eCTBa IOATOTOBKY U (HOPMOM KOHTPOIS yueOHOM
paboTH CTY[EHTOB SBAAIOTCS TEKYIIWW KOHTPOIb YCIeBaEMOCTH U NPOMEXKYTOYHAas
atTtectanus. O0mue TpeboBaHUS K MpPOIlefypaM MPOBEIEHUS TEKYIIero KOHTPOJS U
IIPOMEXYTOYHOU aTTeCTalluy OIpefesseT BHYTPEHHUU JIOKaJbHBIM aKT YHUBEPCUTETA:
[TonoxeHue O TeKylleM KOHTPOJIE YCII€eBAaeMOCTH U NMPOMEXKYTOYHOU aTTeCTalluu
obOyyatomuxcs. [Ipu mpoBeleHUH TEKYIIEro KOHTPOJIS YCIIeBAEMOCTH M ITPOMEKYTOYHOU
aTTeCTalluy CTyIeHTOB ucrosuab3yercs @OC.

1.1.Ile1p ¥ 3agayM TEKYIero KOHTPOJisi CTYIEHTOB N0 JTUCHUIIINHE.

[lenp TeKyllero KOHTPOJS - CUCTeMaTH4yecCcKas IIPOBEpPKa CTEIeHU OCBOEHUS
IpOrpaMMBl [AUCHUNNUHE «HMHDOpPManuoOHHEIE TEXHOJIOTUHM YyIpPaBIEeHUI
B3aMMOOTHOIIEHUSIMU C KIHEHTaMU», YPOBHS JOCTHUXKEHUS MJIaHUPYEMHBIX Pe3ylIbTaTOB
oOy4yeHUs - 3HAHUU, YMEHNY, HABEIKOB, B X0le ee U3y4YeHHUS IIPU MPOBENEeHUN 3aHSATUH,
IPeIyCMOTPEHHBIX Y4€OHBIM IIJTAHOM.

3agayy TeKyIlero KOHTPOJIS:

1. oOHaApyXeHUe U yCTpaHeHKe TP06eioB B OCBOEHUY Y4eOHOM OUCIIUTIINHEL;

2. CBOEBpEMEHHOE BHIOJIHEHNE KOPPEKTUPYIOIIUX OEeUCTBUU [0 COAEPXKaAHUI U
opraHu3aluy mpolecca 00y4yeHus;

3. olpefenieHre UHANBHAOYaTbHOTO y4e0HOTO PEUTHHTa CTyIE€HTOB;

4. IOAr0TOBKA K MPOMEXYTOYHOU aTTeCTalluu.

B TeyeHue ceMecTpa NpU U3YUYEHUU AUCLUIIAHBEL peaju3yeTcsd TpagulluoOHHas
CHCTeMa II03TaIlHOTO OIeHMBAHMUS YPOBHS OCBOEHUA. 3a KaXK[bli BUJ Y4eOHBIX NelCTBUU
CTYOEHTHl II0JIy4aloT OLIEHKY .

1.2.1le1b ¥ 3a7a4Yi MPOMEKYTOYHOH aTTECTAllHH CTYIEHTOB IO JUCIHUIIIHHE.
Llenpr IPOMEXYTOUYHOU aTTeCTallMi - IPOBEPKa CTEleHU YCBOEHUS CTyOeHTaMH
yuyeOHOTO MaTepuayia, YPOBHS MOCTUXKEHUS ITaHUDPYEMBIX Pe3yJIbTaTOB OOYUYEHUS U
c(hOopMHUPOBaHHOCTH KOMIIETEHIINI Ha MOMEHT 3aBePIIEHUS U3y4eHUS OUCHUTIINHEL.
[TpoMexXyTOYHas aTTeCTalllsl IPOXOOUT B opMe 3adeTa.
3agayy NPOMeXyTOYHOU aTTeCTalluu:
1. ompeneneHue yPOBHSI OCBOEHUS yUeOHOM TUCITUIITUHEL;
2. omipefiefieHNEe YPOBHS [OCTUXEHWS INJaHUPYEMBIX pe3ylIbTaTOB 00ydYeHUS u
c(OpMUPOBAHHOCTH KOMIIETEHIINH;
3. COOTHEeCeHHe IJIaHUPYEMBIX Pe3y/IbTaTOB 00y4YeHHUS C MIaHUPYEMBIMU pe3ylibTaTaMu
0CBOeHUsT 00pa30BaTeIbHOM IIPOTPAaMMEI B PaMKaX U3YUYeHHON OUCIIUTIINHEL.



2. [lepeyeHb KOMIIETEHIIUH C YKa3aHHEM 3TAIOB HX ()OPMHPOBAHHS B MpoIiecce
OCBOEHHUS TUCIHUIITHHBI

2.1.IlepeuyeHb KOMIIETEHIIHH.
OIIK-5 Cnoco6eH UCIT0Ih30BaTh IIPU PelleHu MPoPeCcCrOHaNbHBIX 3aad COBPEMEHHEIE
MH(pOpMaIMOHHbIE TEXHOJIOTHU ¥ IIPOTPaMMHEBIE CPELCTBA, BKIII0OYas yIIpaBIeHe
KPYIIHBIMUA MaCCUBaMU OAHHBIX U UX UHTEJIIEKTyaIbHBIM aHaIu3

2.2.91ansl (oOpMHPOBAHHS KOMIIETEHIIHH.

Tabmuma 1
Ko dran ¢opMHUpPOBaAHHUS Buj yueOHOM Tun
A bopmup 1y ®opMa KOHTPOJIA
KOMIIeTeHITHH KOMIIeTeHIIHH padoThI KOHTPOJIsI
. JIEKIINH,
TeopeTU4eCKUu .
. CaMOCTOSITeNIbHAsL | TEKYIIuH |cobeceqoBaHue, TECT
(MHpOPMAIMOHHELIN)
pabora
IPaKTHYECKHUE
OTIK-5 (mabopaTopHEIe)
[IPAaKTUKO-OPHEHTHPOBAHHbIH 3aHATHS, TEeKYIIHH TECT
CaMOCTOSITeTbHad
pabora
. IIPOMEXY-
OLIEHOYHBIN arTecTanus b 3a4der
TOYHBIH

[TpumeHsieMBle 06pa30BaTeIbHEIE TEXHOIOTUHU ONIPENeIsIOTCS BUIOM KOHTAaKTHOR
paboOTHL.

2.3.CooTBeTCTBHE pa3/e/ioB TUCHHUIUIHHBI (OPMHUPYEMbIM KOMIIETEHITUIM.
9ranamMu (HOPMUPOBAHUS KOMIIETEHIIUM SBIISETCS B3aMMOCBsS3aHHAS JIOTMUYeCKas
II0CJIel0BaTEIbHOCTh OCBOEHHUS Pa3fesioB (TeM) yueOHOU QUCLUIIAHEI.
Tabnuia 2
Ne Pa3pgesn (TeMa) Koasl
CogepxkaHue pa3gena (TeMbl) TUCHTHUIUIHHBI "
/o OJUCITUIIINHBI KOMIIeTEeHIIUHN
Busnec-mporecch B 00/1aCTH MPOAaK, MapKEeTHHTQ,
06CJ'Iy}KI/IBaHI/IH U IIOOOEP2KKHU KIIMEHTOB U UX
B3aUMOCBA3b. MapKeTI/IHFOBbIe Mopgeun

Pazpmen 1. OTPeOUTETbCKOT0 TOBEIEHHUS - BOPOHKA ITPOHaX,
IBOJIIONHUS npaBuino AIDA. ITorstue CRM Kak KoHIIennuu. Pomib
aBTOMaTU3aLUU crpateruu CRM B MOBHIILIEHUH JIOSTIBHOCTH

1 |mpomecca KIIHEeHTOB. Ponb nHGOPMAIIMOHHEIX TEXHOJIOTUH B OIIK-5
yIIpaBjieHuEe pa3Butuu crpareruu CRM. Hctopus CRM-peieHui
B3aMMOOTHOIIeHUAMH| i 6u3Heca. llpeumyiectsa ot BHegpenus CRM
C KIIMeHTaM# cucteMtl. [Ipo6emer BHenpenuss CRM Ha

BHYTpu(rpMeHHOM ypoBHE. KpuTtepuu Beibopa CRM
[J1S1 IPENNpPUATUS B KaueCTBe CTpaTeruu pa3BUTUS
6usHeca.

CRM kak npuKnagHoe IporpaMMHoe obecriedyeHne
OIS aBTOMAaTH3alluy CTpaTeTru B3anMOel CTBUS.
Oyukiuu CRM-cuctemel. CTpyKTypa U OCHOBHEIE

(Pé&fli?’l\ﬁ[{?g;ﬁm Monynu CRM cucrem. Knaccudukaiusas CRM
2 - I'{T a ’ cucteM. Crmoco0bl mpemocTaBaeHust cepprca CRM. OIIK-5
PYKTyDa, [Toxa3atenu 3¢ peKTUBHOCTU KCNONb30BaHusI CRM.
Ha3HaYeHUe

Bo3moxHOCTE npuMeHeHus ctpateruu CRM B
pa3nuyYHEIX oTpacisax. HanpasneHus
coBepineHCcTBOBaHUSI CRM-cucrem.




Konuenmus CEM (CX). OTnuuus (mpeumyliiecTsa)
CEM ot CRM. Iloustusa - Customer experience
(KIMEeHTCKUM OIIBIT); XKU3HEHHBIN LUK KJIMEeHTa.
MeTpuk# KIMEHTCKOTO OmmbiTa. MHbDOpPMaIioHHbIE
cuctemel CEM (CX), ux cTpykTypa. TeHgeHIMU
pa3BuUTHUS B 00JITaCTU KIIMEHTCKOTO OIBITAa. [IpuMephl

Pazmen 3.
Yupasnenue

3 | KIMEeHTCKUM OIILITOM
(customer experience

OIIK-5

management)
IIpUMeHEeHNs KOMIIaHUSIMU HOBBIX IIOXOM0B B
opranu3anuu pabOTH C KJIMEHTaMHu.
Kapte nytu knuenTa (Customer Journey Map).
CocraBgroluye KJIMEeHTCKOT0 onbiTa. I1yTh K/IMeHTa.
Paser 4. 9tansl. TOUKK KOHTAKTOB. BgeanneHgﬂ.Kaprl
MHCTDYMEHTH [ cepBHCHOTO cuieHapus (Service Blueprint).
4 CoBmecTHOe ucnonb3oBanue CRM u CEM. CepBuch OIIK-5
yIIpaBiIeHUus

[J151 BU3yaNln3aluy OPraHU3alOHHbIX IIPOIECCOB.
CocTaBneHue KapThl IyTH KJIMEHTa
(CJM).CocTaBneHnne KapThl CEPBHCHOTO CIIeHAPHUS
(Service Blueprint).

KJIMEHTCKHUM OIIBITOM.

3. OnucaHMe NMoKa3aTejiey U KpuTeépueB OICHUBAHHUSA KOMl'[eTeHIII/Iﬁ Ha
Pa3/IN9YHBIX 3TaAllaX HX (l)OpMHpOB&HPIﬂ, OIIHCaHHEe IIIKaJ/I OI€eHHBaHHUA

3.1.0nucaHue MOKa3aTejied ONEeHHBAHHUS KOMIETEHIHH HAa pa3THYHBIX
3Tamax ux (pOpMHPOBAHHUS.

Tabnuiia 3
Kog
Iloka3aTen oleHHBAaHHS
KoMIie- o OneHouHbIE CPEICTBA
Epe— (MHIUKATOPbI JOCTHKEHUSI KOMIIeTEeHITHH)




OTIK-5.1 3HaTh: OCHOBBEI HHGOPMALMOHHBIX TEXHOJIOTUH;
OCHOBEI CO3[aHUS ¥ yIpaBieHus 6a3aMy JaHHBIX;
Ha3Ha4yeHMe U [IpaBuja UCIOIb30BaHUSI KOMIBIOTEPHOTO
o0opynoBaHus; TpaBuiia paboTh B COOTBETCTBYIOIINX
KOMIIBIOTEPHEIX TPOrpaMMax ¥ 0a3ax JaHHBIX, UX
Ha3Ha4YeHUE;

OIIK-5.2 3HaTh: POJib U MECTO UHTETPUPOBAHHEIX
MH()OPMALMOHHBIX CUCTEM B [eSATEIbHOCTH IPEATPUATHS;
THUIILL ¥ PA3HOBUIHOCTU NIPOM3BOCTBEHHEIX IIPOLIECCOB U
yIpaBieHUYeCKUX 3afiad IPEeAIPUATHS, pelllaeMbIX C
WCII0/Ib30BaHNEeM NHGOPMAIMOHHEIX CUCTEM; IPUHIIUIIEL
IIOCTPOEHUS U QYHKIIMOHNPOBaHUS NHGOOPMALXOHHBIX
CUCTEM; METOMH PabOTH C CUCTEMaMH yIIPaBIIeHUS

B3aMMOOTHOIIEHUSIMU C KIIMEeHTaMy; TEOPETUYECKUM STAIL:
OIIK-5.3 YmeTh: npuMeHATh HHGOPMaLMOHHEIE CUCTEMEI | coOOeceiloBaHUE, TECT
U TEXHOJIOTUU [JIS pellleHus YIIpaBlIeHYeCKUX 3a1ay; I[TPAKTHUKO-

OTIK-5 | IpUMeHATL CHCTeMHI yIIpaBleHus B3auMooTHomenusMu ¢ OPUEHTUPOBAHHBIN STAII:
KJIMeHTaMy IIpY MOATOTOBKE KOHCYJIbTALUM 110 TECT
HCIIOIb30BaHMIO U BO3MOXKHOCTSIM OLIEHOYHBIN STAII: Bompocs
MH()OKOMMYHUKALMOHHBIX CUCTEM U/UIH UX K 3a4ery

COCTABJISIIOIINX, @ TAKXKe IIPH ITOATOTOBKE
aHATUTUYECKUX OTUETOB I10 ITpofaxkKam
MH()OKOMMYHUKALMOHHBIX CUCTEM U/UIH UX
COCTAaBIISIOIINX;

OTIIK-5.4 BnageTh: COBpeMEHHBIMU MH()OPMAIMOHHBIMU
TEXHOJIOTUSIMU U TIPOTPaMMHEIMU CPEICTBAMU IIPU
pelreHny MTPodeccHoHaNbHLIX 3afay; HaBbIKAMU
WCII0/Ih30BaHUs NHGOOPMAILIMOHHEIX CUCTEM B
OesTeTbHOCTU MPEIIPUSTHS; HaBEIKaMU BEIOOPa
IIPOTPAMMHBIX PEIIeHUN AJIs yIIpaBIeHusT OM3HECOM;
IIPOTPAMMHBIMU CPEICTBAMU ¥ OHJIAWH CEPBHUCAMU
aBTOMATHU3ALNUK IIPOIIECCOB YIIPABIEHUS
B3aMMOOTHOIIEHUSIMH C KJIMEeHTaMU;

3.2.CTaHgapTHbIE KPUTEPUHU OLIEHUBAHUSI.

Kputepuu paspaboTtansl ¢ yuetoM TpeboBanuit ®I'OC BO K KOHEYHHIM pe3yabTaTaM
o0ydeHus ¥ CO3Al0T OCHOBY MJISI BHISIBIIEHUS YPOBHS C(HOPMUPOBAHHOCTY KOMITETEHIIUMN:
MUHKMaJIbHOT0, 0230BOT0 MJIX BEICOKOTO.

KpuTepHuu OlleHKH YCTHOTO OTBETa B X0jie cO0eceT0OBaHHUsI:

. JIOTHKA TIPH H3JI0OXKEHUHU COmepkKaHHsS OTBETA Ha BONIPOC, BHISIBJIEHHLIE 3HAHUS
COOTBETCTBYIOT 00BEMY U TJIyOMHE WX PACKPHITHS B HCTOYHUKE;

- UCIIOJIh30BaHNE HAYYHOU TEPMUHOJIOTHY B KOHTEKCTE OTBETA;

- 00BbsICHEHNE TPUYNHHO-CIENCTBEHHEIX U (YHKIIMOHATLHIX CBSI3EH;

- YMeHHue OIleHWBATh HEWCTBUS CYOBEKTOB COI[MATIbHOW XKU3HHU, (HOPMYIHUDPOBATH
cOOCTBEHHEIE CYKIECHUS ¥ apTYMEHTHI TI0 OIIpeneIeHHEIM IpobaeMam;

- 9MOIIMOHAIIbHOE O0raTCTBO peun, 00pa3Hoe U SPKOe BHIPAXKEeHNe MBICIIEH.

KpuTepuu olleHKH OTBeTa 3a 3a4eT:
It 3a¥eTa B YyCTHOM BHfIe YIOTPeOWME KPDUTEPHUH OLIEHKH YCTHOTO OTBETA B XOMe
cobecenoBaHus (CM. BBIIIIE)

KpHuTepHuHu OlleHKH JIa00paTOPHOH PadOTHI:
. BumonHeHue 1abopaTOpHOM PadOTH (IOATOTOBIEHHOCTh K BEIIOJIHEHHIO, OCO3HAHHUE



e paboThl, METONOB COOMPAHMS CXEMHI, IPOBeMleHNe U3MePeHU U GUKCUPOBAaHUS UX
Pe3yNbTaTOB, IIPUIEKaHNE, CAMOCTOSITEIbBHOCTD BHITIOJTHEHUS, HAaJTU4YHe ¥ ITPaBUITbHOCTD
opopmneHust He0OXOMMMBIX MaTePHUAJIOB [IJIST TPOBeNeHus PaboThl - cXeMa COeTUHEHUH,
TAaOIUITEI 3aIIUCeN U T.II1.);

Odopmnenue otuyeta mno nabopaTopHo¥ paboTe (aKKypaTHOCTh OQopMIeHUS
pe3yNnbTaTOB M3MEPEHUM, MPABUIBHOCTh BHIYMCIIEHUWM, MPABUIIBHOCTDL BHITOTHEHUS
rpa¢¥KOB, BEKTOPHHIX AuarpamMM 4 Op.);

[TpaBUIBHOCTL ¥ CAMOCTOSITENTBHOCTH BEIOOpPaA (GOPMYII [JIST PAaCUETOB IPU 0HOPMIIEHUHU
pe3yabTaTOB PabOTH;

[TpaBUITBHOCTE TIOCTPOEHUS TPaduKoB, yMeHNE 00BICHUTDL UX XapaKTep;

[TpaBUTBHOCTDL IMOCTPOEHUS BEKTOPHBIX AMArpaMM, YMeHHe UX CTPOUTh U IMOHUMaHUE
TOTO, YTO OHHU 3HAYaT;

OTBeTH Ha KOHTPOJIBHEIE BOIIPOCH! K 1abopaTopHOM pabdorTe.

KpHuTepHH OLIeHKH TeCTOBOr0 KOHTPOJIsI 3HAHHUM:
CTYAEHTOM [aHBI IPaBUIbHEIE OTBETH Ha

91-100% 3apgaHuy - OTINYHO,

81-90% 3amaHuM - XOPOIIIO,

71-80% 3amaHu - yIOBIETBOPUTEIILHO,

70% 3agaHuil 1 MeHee - HeYIOBJIETBOPUTEIIBHO.

OOuIMe KpUTEPHUH OIEHKH Pa0OTHI CTYyJEHTa Ha NPAaKTHYEeCKHX 3aHATHAX:
OTnU4YHO - aKTHUBHOE y4yacTue B 00CyXmaeHuUu mpobIeM KaxXOoro ceMHUHapa,
CaMOCTOSATENIbHOCTh OTBETOB, CBOOOOHOE BIaJleHHWEe MaTepHajoM, IOJHBE u
apryMeHTUPOBAHHLEIE OTBETH HA BOMPOCH CEMHHApPA, Y4acTHe B MUCKYCCUSX, TBEPHOE
3HaHUe JIeKIMOHHOTO MaTepuana, 00s13aTeIbHOM M PeKOMEHJ0BAaHHOMN JOTIOTHUTEIbHON
JIUTEPATYPHI, PETyJspHas MOCeIlaeMOCTh 3aHATUH.
Xopouio - HeOOCTAaTOYHO IIOJTHOE pAaCKPBITHE HEKOTOPHX BOIPOCOB TEMHI,
He3HaUYUTelbHEIE OMIMOKM B (HOPMYJIHMPOBKE KAaTEropwilt U MOHSITUU, MeHbINas
aKTUBHOCTh Ha CeMHHapaX, HellOJTHOe 3HaHKe [OMOHUTENIbHOU TIUTEePaTyPhl, XOpoIlas
IIOCEIIaeMOCTb.
YOOoBNEeTBOPUTENBHO - OTBETH OTpaxalT B IeJIOM IOHMMaHHEe TeMBl, 3HaHUE
CoMlepKaHUsT OCHOBHBIX KaTeTOPUM U MOHSITHUM, 3HAKOMCTBO C JIEKITMOHHBIM MaTepHUajioM
¥ PeKOMEHJI0BaHHOM OCHOBHOM TMTEPATypPOU, HelOCTaTOYHAasA aKTUBHOCTh Ha 3aHATHUAX,
OCTaBJIAIONIAs XKeJlaTh JIyYIIero MoCelaeMOoCTb.
HeynoBreTBOPUTENHHO - TACCUBHOCTh HA CEMUHApaX, YacTasi HETOTOBHOCTD IIPX OTBETaX
Ha BOIIPOCHI, I1JI0Xas II0CeIaeMOCTb.

[Topsimok MpUMeHEHUSI KpPUTEPHEB OIIEHKK KOHKPETU3UPOBaH HUXKe, B pa3uene 4,

cozmepzKallleM OIIEHOYHEBIE CPEeCTBaA OJId TEKYIIIEro KOHTPOJIA YCIIEBA€MOCTH U [OJIA
IIpoBEeOEHHUA HpOMG)KYTO‘-IHOﬁ dTTeCTalluu CTYOEHTOB II0 OaHHOU OUCIUIIINHE.

3.3.0nucanyue MKaJi OeHuBaHHSI.

B npotiecce olieHUBaHUS pe3yIbTaTOB 00yUYeHUS U KOMIIETEHIINY Ha Pa3/IMYHBIX
3Tamnax ux (GOPMHUPOBAHUS MPHU OCBOCHUM OUCIIUATIIAHEL IJIS BCEX IIePEYNCIIEHHBIX BHIIIE
OLIEHOYHBIX CPEICTB MUCIIONIL3YETCS IIKajla OlleHUBaHuU s, IpUBedeHHas B Tabnuile 4.

[IuxoTOMHYECKas IIKala OlleHNBaHUS MCIIONIb3YETCS TP IIPOBEAEeHUN TEKYIIETO
KOHTPOJIS YCIIEBaeMOCTH CTY[EHTOB: NP IPoBeNeHN cobeceloBaHus, IIPU IIPUEME 3CCE,



pedepaTa, a TakKe MOXKET OBITh MCIIOIh30BaHa B I[EJISIX IIPOBENEHMS TaKOH (hOPMEI
IIPOMEXKYTOYHOM aTTeCTAllMK, KaK 3a4eT (IIKaja IPUBOOUTCS IJIST BCEX OIIEHOYHBIX
cpencTB U3 TabMHITEL 3).

BBITIOJTHEHBL

Tabmua 5
o Onenka
OneHKa 3HAHUH, uno
Iloka3areu OnucaHue B COOTBETCTBHH YMEHHH, THXOTOMH
OIleHUBAHHUSI C KPHTEPHUSIMH OlleHUBaHH S HaBBLIKOB o
YeCKOH
U ONbITA
mIKaje
. IeMOHCTPUPYET IMTOTHOE IOHUMaHue
BHICOKUY YPOBEHb «0YEHb BBICOKAS»,
mpobiemsl. TpeOoBaHUS 110 BCEM «3a4YTEHO»
OCBOEHUS «BBICOKAST»
KPUTEPUSM BHITIOJTHEHEI
«OOCTATOYHO
. [JeMOHCTpUPYET 3HAUUTEIIHHOE
Ba30BbIil YPOBEHD BBICOKAs», «BHIIIIE
IoHUMaHue mpobneMsl. TpeboBaHUs . «3aYTEHO»
OCBOEHUS CpefHen»,
10 BCEM KPUTEPUSM BHITIOJTHEHHI
«Da30oBas»
. €MOHCTPUPYET YaCTUUHOE «CpemHssi», <HUXKe
MuHVMaIbHBIA I PHpPY pen .
oHUMaHue mpobneMsl. TpeboBaHUs cpemHen»,
YPOBEHD «3a4YTEHO»
110 OOJBIIMHCTBY KPUTEPHUEB «HU3Kag»,
OCBOEHUS
BHITIOJTHEHHI «MUHUMAaIbHasI»
. | IeMoHCTpUpPYyeT HEDOIBIIIOE
HepoctaTounbin I PHPY
MoHMMaHue mpobemel. TpeboBaHUS | «0YEHb HU3KAS»,
yPOBEHD «HEe3a4TeHO»
110 MHOTUM KPUTEPUSIM He «TIPUMUTHABHAS»
OCBOEHUS

4. TunIOBLIEe KOHTPOJIbHEIE 3a/JaHHsI, HHbIe MaTepPHa/Ibl, HEOOXOTUMEIE [IJIsI
OIlEHKH 3HAHHH, YMEHHH, HABLIKOB U (H/IH) ONLITA [IeATeIbHOCTH,
XapaKTePHU3YIOMIHUX 3TAankl (JOPMHUPOBAHHS KOMIIETEHIIUH B IPOIeCCe OCBOEHHUSI
o0pa3o0BaTeJIbHOH IPOrPaMMbI

4.1.0neHO0YHBIE CPeICTBA MPOMEKYTOYHOH aTTeCTaIllHH
OLeHOYHbIE CPELCTBa TPOMEXKYTOYHOM aTTeCTallly 110 AUCIUIINHE [IPeCTaBIeHH B

[Tpunoxenuu 1.

4.2.@opMHpPOBaHHE TECTOBOI0 3aJlaHUS MIPOMEKYTOYHOH aTTECTAIlHH
AtTectranmus Nel
B 3kKk3aMeHalIUOHHOM OujleTe NPUCYTCTBYyeT 3 BOIpPOCa TEOPETUUYECKOU U
IPaKTUUECKOU HalpaBIeHHOCTU. TeopeTudecKre BOIPOCH IO3BOJIIOT OIEHUTh YPOBEHD
3HAHUU U YaCTHUYHO - YMEHHH, IPaKTUUYEeCKHe - YPOBEHb YMEHUUN U BIafeHUs

KOMIIETEHIIUEN.

[IpuMepHBLIN NepedYeHb 3aJaHUM, BHIHOCHMBIX Ha IPOMEXYTOYHYIO aTTeCTalluio,
pa3pelneHHbIX YYeOHBIX ¥ HaTASOHBIX MOCOOUM, CPemCcTB MaTepHaIbHO-TEXHUYECKOTO
o0ecrieyeHUs ¥ TUIIOBbIE ITPAKTUYECKUE 3alaHus (3aayn):

IIo Bompocy 1, komnerenuuu OIIK-5
1 Ha3zaueHue nHGOPMAIMOHHON CUCTEMHEI B3aUMOOTHOIIIEHUSIMU C KITHEHTaMU
2 Omnpepenenue NOHATUS yIIPaBlIeHWe B3aMMOOTHOILIEHUSIMY C KIMEHTaMU
3 Bsaumocssa3b ynpasiaeHdeckou KoHienuu CEM u CRM-cucrteMsl
4 WctouyHuku 3(p(HeKTHBHOCTHA TEXHONIOTUM yIIPaBIeHN B3aUMOOTHOIIEHUSIMY C KITMEHTaMu



Ilo Bompocy 2, komnerenuuu OIIK-5

1

YIIPpABJIEHUA, dBTOMATU3dlI1, dHAJIA34d.

dHaJIh3a.

dBTOMaTHU3allH1, aHaAJIKN3a.

4

dHaJIn3a.

Ilo Bompocy 3, komnerenuuu OIIK-5
1 Brimonuuth 3aguue 1 (ITpunoxenuel)
2 Bomonautsh 3agaue 2 ([Ipunoxenuel)
3 Brimonauts 3aguue 3 (ITpunoxenunel)
4 Bumomnuuth 3apaue 4 ([Ipunoxenuel)
[IpemcTaBleHHBIN MO0 KaXXOIOMY BOIPOCY IlepedyeHb 3afdaHUU SBNIseTCsS pabouei
MOMEJIbIO [JIsI TeHEPHPOBaHMS 3K3aMeHaIMOHHBIX OHJIETOB.

4.3.Pa3BepHyThie KPUTEPHUH BHICTABJIEHUS OLIEHKH

[ToppmepKa yIpaBieHUs MeHeqxXepaMu 110 npopaxam B CRM-cucremax. OyHKIMY yUueTa,
[Topmepxka MapkeTura B CRM-cucremax. OyHKIMY y4yeTa, YIIpaBIeHUS, aBTOMATU3aluH,
Benenue knueHTCKoM 6a3bl B CRM-cucremax. OyHKINY yueTa, yIpaBleHNs,

Hom[ep}KKa IIpogax B CRM-cucremax. q)y'HKI_II/II/I y4deTa, YIIPaBJI€HUsl, aBTOMATHU3alluH,

Tabmnuia 6
THn Iloka3arenu OLeHKH
BOIIpOCa 5 4 3 2
TeMa TeMa TeMa OCBeIlleHa |OTBETH Ha BOIIPOC
Pa3HOCTOPOHHE PA3HOCTOPOHHE |IIOBEPXHOCTHO, |OumeTa
IIpOaHAIM3KMPOBaHa,| PACKPEITA, OTBET| OTBET IOJIHEIM, | IPAKTUYECKU He
OTBET IOJIHBIH, IIOJIHBIH, momnyIieHo 60ee | JaHbl
oIInOOK HET, OOTYIIIEHO He 2 OIINOOK,
IIPeNI0KEeHH oomee 1 000CHOBAHHEIX
TeopeTu- |000CHOBaHHEIE OmKOKH, apryMeHTOB He
YecKue |apryMeHTH U TIPenI0KEeHkb IIPenI0kKeHO
BOIIPOCH | TPUBENEHEI 000CHOBAHHEIE
IIPUMEPHI apryMeHTHl U
3(pHEeKTUBHOCTH MIPUBEIEHE
AHAJIOTUYHBIX IIPUMEPHI
peleHuu 3(pHEeKTUBHOCTH
AHAJIOTUYHBIX
peleHu
3a7aHue 3afaHue 3aaHue 3ajaHue
BEITIOJIHEHO 0e3 BEITIOJIHEHO 0€e3 | BEIIIOJIHEHO C HEBBIIIOJTHEHO HUJIN
omn00K, CTYOeHT | omuboK, HO OIHOM OIMMOKOM, | BEITOJTHEHO C
IpaxTu- MOZKET JaTh BCE CTY[IEHT He IIpX OTBETE Ha | AByMs u OoJiee
JeCKIE HEe0o0XOMHMEbIe MOKeT BOIIPOC oIuOKa | omuOKamuy,
BOIIOCEL IIOSICHEHHSI, IIOSICHUTD XO[I 3aMeYyeHa U MOSICHEHUS K XOZy
CIeaTh BEIBOMEI BHIIIOJTHEHUSI M | HCIIPaBJIeHa BEBITIOJIHEHHU ST
cresnaTthb CaMOCTOSITEJILHO | HeOCTATOYHEI
HeoO0X0guMEbIe
BBEIBOJIHI




OTBETHI JAHHI Ha | OTBETHI Ha OTBETHI Ha
IomomHu- | OTBETH JaHBI HA BCE| BCE BOIPOCHI, IOIOTHUTE IbHEIE| MOTIOTHUTEIILHEIE
TeNIbHbIE | BOIIPOCHI, IIOKA3aH | TBOPYECKUH BOIIPOCEI BOIIPOCHI

BOIIPOCH | TBOPYECKHH IOIXOI | ITOIXO omruO0YHE (2 ¥ | IPAKTUYECKH
OTCYTCTBYET 6omnee omKbOOK) | OTCYTCTBYIOT
Yposens . . . HemoCTa-
BBICOKHH 0a30BEHIH MUHUMaJTbHBIN .
OCBOCHHSA TOYHBIN

s IMOJIY4EeHHd OIIEHKH «3a4YTEHO» CTYOEHT JOJIZKEH ITOKAd3dTh YPOBEHL OCBOEHUA
BCeX KOMIIETEHIINH, IIpenyCMOTPEHHEIX HpOl"p&MMOfI OAaHHOU OUWCIUIMIUHEL, He HUXe
MHWHHUMAJIBHOT'O.

4.4. KoMIUIEKT 3K3aMeHAaIlHOHHbBIX OHJIETOB

KoMIIeKT 9K3aMeHalMOHHBIX OUIETOB e3KerolHO 0OHOBIISIeTCS U HOPMUPYETCS
repeq 3a4eTOM.

Pa3BepHYyThIe KPUTEPUH BLICTABIEHUS OIEHKH 3a 3a4eT cojmepxkaTcs B Tabmuie 5.

5. MeToguueCcKHe MaTepPHa/IbI, ONpe/ie/Isoline IPolieTyphl OIleHHBAHUS 3HAHUH,
YMEeHHH, HABLIKOB H/H/IH ONBITA NesiTeIbHOCTH, XapaKTePHU3YIOIIHX 3Tallbl
¢dopMHupOBaHUA KOMIIETEHITHH

5.1.MeTognyeckne MaTepHaIbl JJIsi TEKyHIero KOHTPOJIsA yCIIeBaeMOCTH
Texkymuii KOHTPOJb IpegycMaTpuBaeT CHCTEMATHUYECKOe OIleHUBaHHe IIpolecca
o0ydyeHus, C y4eToM He0oO0XOOMMOCTU 00eCledYeHUS OOCTUXKEHUS 00ydaroUUMUCS

NJIaHUPYEMBIX Pe3ynbTaToB 00yUYeHHUS 1O AUCHUIIINHE (YPOBHS CHPOPMUPOBAHHOCTHU

3HAHWM, YMEeHUM, HAaBEHIKOB, KOMIIETEHIUH), @ TaKXKe CTEIeHN TOTOBHOCTH 00y4YaloIuXCs K

npodeCcCruoHanbHOU HOesaTenbHOCTA. CUCTEMa TEeKyIIero KOHTPOJIS yCIeBaeMOCTU U

IIPOMEXKYTOYHOX aTTeCTally CTYAEHTOB IIpeAyCMaTpUBaeT PelleHne CIeAyoIrX 3afay:

- OIleHKA KadyeCTBa OCBOEHMUS CTyOEeHTaMH OCHOBHOU IpOGeCCHOHAIbHOU
o0pa30BaTeNIbHOM ITPOTPAMME;

- aTTecTanus CTyIEeHTOB Ha COOTBETCTBHUE UX IEPCOHAJIbHBIX JOCTUXKEHUU IO3TAIHBIM
TpebOBaHUSIM COOTBETCTBYIOIEH OCHOBHOM MpodecCHoHaNbHOW 00pa3oBaTeIbHON
IIPOrPaMMBI;

. ImoamepxkKaHue MOCTOSTHHOM 00paTHOM CBS3M W MPUHSTHE ONTHMAJbHBIX PEIIeHUuN B
yIpaBjieHUHU KadeCcTBOM O0Oy4YeHHUS CTyNEeHTOB Ha YPOBHE IpenofaBaTess, Kadhedpsl,
(dakynbTeTa U YHUBEPCUTETA.

B Havane y4eOHOTO M3YYEHHUS OUCIUIIUHBI IPENofaBaTellb IPOBOOUT BXOOHOM
KOHTPOJIb 3HAHWM CTYIeHTOB, TPHOOPETEHHBIX Ha MPEAIIeCTBYIOINIEM 3Tare 00yYeHusI.

3agaHus, peaiu3yeMbie TOJIHKO IIPH MPOBEJeHHH TEKYIero KOHTPOJIsI

Co0OecemoBaHHe - 3TO CPENCTBO KOHTPOJISI, OPTaHM30BaHHOE KaK CIeluaibHas
Oecema mpernopaBaTesis CO CTYAeHTOM Ha TEMBI, CBSI3aHHbBIE C U3y4YaeMOU JUCLUIIINHON, U
paccyuMTaHHOE Ha BBEISBIIeHHe oObeMa 3HAHUU CTygeHTa IO ONpedeieHHOMY pas3feny,
TeMe, Tpo0ieMe U T.II., COOTBETCTBYIOIIUX OCBOEHUIO KOMIIETEHIINH, ITPENYCMOTPEHHBIX
paboyeit TPOrpaMMO TUCIUITITAHHL

[Ipo6neMaTuka, BEIHOCUMAsl Ha cobecefoBaHMe, ONpPeesieTCs IpernogaBaTeieM B
3aJaHMAX OJIS CaMOCTOSTENbHOU paboOTH CTyOeHTa, a TaKXke Ha CEeMUHAPCKUX U



IpaKTUUYECKUX 3aHATUAX. B xome cobecemoBanusi CTYIEHT [OJIXKEH yMeTb 0OCYyIUTh C
IpernofaBaTeieM COOTBETCTBYIOIIYI0 Mpo0jeMaTHKy Ha ypOBHe [Auajiora ¥ IokKa3aTh
YCTaHOBJIEHHBIM YPOBEHD BlaleHUsS KOMIIETEHLIUSIMU.

TecT - cucTeMa CTaHOAPTU3UPOBAHHBIX 3aJaHUM, TI03BOJIAIOIIAsA aBTOMAaTU3UPOBATh
IPOIeNypy U3MepPeHUsT YPOBHS 3HAHUU U YMEeHUHN 00y4aroerocs.

5.2.MeToau4eCKHe MaTepHaIbI IJIs IPOMEKYTOYHOH aTTeCTallHH

dopMa IPOMERYTOUHOU aTTECTALlUM 10 OUCLIUIIJINHE - 3a4eT

dopma NpoBefeHUs 3aUeTa: CMellaHHas

[Tpu moATroTOBKE K OTBETY Ha 3a4eTe CTYAEHT, KaK IIPaBUJIO, BEOET 3aliCH B JIUCTE
YCTHOT'O OTBETA, KOTOPHIM 3aTeM (II0 OKOHYAaHUHU 3a4eTa) COAeTCs 9K3aMeHaTopy.

OK3aMeHaTOpPy NMPenoCTaBlseTCs PaBo 3afaBaTh 00yYaIOIMIUMCS JOIOIHUTEIbHbIE
BOIIPOCH B paMKax IpPOrpaMMbl JUCIUIJINHBE TEKYIIEro ceMecTpa, a TakKXe, IOMUMO
TEOpeTUYEeCKUX BOIPOCOB, JaBaTh 3aJadd, KOTOpPHE M3y4daNluCh Ha NPAKTUUYECKUX
3aHATHUSIX.

OcHOBOU [O1s OIpelesleHUs OLEHKU CIIYyXUT YPOBEHb YCBOEHUS CTyLeHTaMU
MaTepHralia, IPefyCMOTPEeHHOr0 pabodell MporpaMMON AUCUUIIAHLEL. 3HAHUS, YMEHUS,
HaBHIKM U (MIU) ONBIT OEeSTENbHOCTH, XapaKTepulywolnue 3Tankl GOPMUDPOBAHUSA
KOMIIETEHIMH y 00ydalouxcs, ONpefessioTCS OIeHKaMHU «OTJIHYHO», «XOPOIIO»,
«yIOBJIETBOPUTENIBHO», «HEYHOBIETBOPUTENILHO» WUJIM «3a4TEHO», «HE3a4TEHO».

Bri6op opMEl OlleHMBaHUS OMpedeNseTcs LeaIMUu U 3afadaMu o0ydeHus. B duce
IpUMeHsIeMBIX (OPM OLEHMBAHUS BBHIOEJSAIOT UHTETPajbHYI0 U OUPPepeHIupyeMyo
OIIeHKY, a TaKXe caMOaHalli3 ¥ CaMOKOHTPONIb CTyfAeHTa. MCTOYHUKU HUHPOPMaLUH,
KOTOPBIE UCIOJIb3YIOTCA IIPY IPUMEHEHUN Pa3HBIX (DOPM OIleHUBAHUSA:

- paboTe 00y4alommMxCcs: foMalllHhe 3afaHus, Ipe3eHTallil, OTUETH, THEeBHUKH, 3CCe U
T.IL;

- pe3ynbTaTh MHOUBUAYAJIbHOU U COBMECTHOMU HEesITeIbHOCTU CTY[AEHTOB B IIpollecce
00y4eHus;

- pe3yIbTaThl BHIIOTHEHUS KOHTPOIbHLIX Pab0T, TECTOB;

- Opyrue UCTOYHUKU WHGOPMALNH.

Inst Toro 4TOOHI OLIEHKA BBITTOIHSIA Te QYHKIMY, KOTOPHIE HAa Hee BO3JI0KEHH KaK Ha
XapaKTEePUCTUKY 3TamnoB (GOPMHUPOBAHUS KOMIIETEHIIUN Y 00ydaromuxcs, Heo0Xogumo
cobmogeHne Creayouux 0a30BbIX MPUHITUIIOB OLIEHUBaHUS:

- HEeIpPepLIBHOCTH IIPOIeCCa OIeHUBAHUS;

- OlLIeHWBAHME MOJIKHO OBITh KPUTEPHUAJIbHBIM, OCHOBAaHHBIM Ha IENISIX 00y4YeHus;

- KPUTEPUH BBHICTABJIEHHUS OLIEHKH M aJITOPUTM €€ BHICTABJIEHHUS [OJIKHE OHITh 3apaHee
M3BECTHEL;

- BKJTIIOYeHHe 00y4YaloIIuXCsl B KOHTPOIbHO-0LIEHOYHYIO IeATETbHOCTD.

KoHeYHHIN pe3ynbTaT 00y4eHus (C TOUKHM 3PEHUS COOTBETCTBHUS €T0 3asBIEHHBIM
I[eJIIM) B BHICOKOM CTEIeHH OompenenseTcs HabopoM KpHUTepHaNbHEIX IIOKa3aTeleH,
KOTOpBIE MCIIOIb3YIOTCS B IMIPOIIECCE OIEHKH.

CTymeHTY, HCIIONIB3YIOIIIEMY B XOMe 3a4eTa Hepa3pelleHHble HCTOUHUKY ¥ CPeNCTBa
OIS TIONTy4eHus] WHPOPMAIUH, BEICTAB/ISETCS HEYIOBIETBOPUTENbHAS OlleHKa. B cimydae
HeSIBKM CTYIOEHTA Ha 3a4eT, MpelofaBaTeIeM NelaeTCs B 9K3aMeHAIIMOHHON BeIOMOCTH
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OTMETKa «He ABHUIICSA».
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