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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmenuanbHOCTH) mOAroToBKM «38.03.05 BusHec-uHPopMaTHKa», yYTBEPKAEHHOTO
nprKa3oM MuHKcTepcTBa oOpa3oBaHus U Hayku Poccuiickoir ®emepanuu ot 29.07.2020
Ne 838, u B cooTBeTCTBUM C PaboyuM y4yeOHBIM IJIaHOM, YTBEPXKIEHHBIM PEKTOPOM
YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenpio IpenofaBaHus QUCLUIINIUHE «YpaBiaeHue UT-cepBucaMu U KOHTEHTOM»
SBISETCH:

dopmupoBaHue 00IIKX 3HAHUM O CEPBUCHOM IIOAXOe K YIIpaBJIeHUI0 U OpraHu3aluu
UT-ycnyr, HanpaBJIeHHBIX Ha YIOBIETBOPEHNE TOTpPebHOCTe Or3Heca.

OTa 1e/lb OCTUTaeTCs IIyTeM pelleHus Clenyolux(er) 3aaad(u):

Hate npencrasnenue o0 IT cepBucax NpeANpUSATHSA U MOJENSAX UX IPENOCTaBIEeHUS;
[TozHakoMmuth ¢ TexHonmorueu ITSM (Information Technology Service Management) u
oubnuotexkoyu nyumux npakTuk ITIL (Information Technology Infrastructure Library);
[T03HaKOMUTH C NOHATHEM KOHTEHTa NpennpuaTusi; [laTh HaBBIKU PabOTH B CUCTEME
yIpaBlIeHUS B3aUMOOTHOIIEHUSIMHU C KJINEHTaMU.

2. MecCTO THCIHIIJIHHBI B CTPYKTYype 00pa30BaTe/IbHOH MPOrPaMMbI

IOucuunnuHa «YmnpasneHue HUT-cepBucamum u KoHTeHTOM» b1.B.21 gBnsercs
OUCLHUIIINHON YacTH, PopMUPyeMol ydacTHUKaMu 00pa30BaTeIbHBIX OTHOIIEHUH 6110Ka 1
y4eOHOTr0 IIJIaHa MOATOTOBKM OaKanaBpuara mo HampaBneHuioo «38.03.05 BusHec-
nHpopMaTHKa». M3ydyeHue OUCHUNIIUAHBEL «YrnpaBineHue UT-cepBucaMu U KOHTEHTOM»
OIIMpaeTcs Ha 3HAHWU OUCHUIIIMH(B) «MHTerpupoBaHHbEEe WH(POPMALIMOHHEIE CHCTEMEI
npennpusaTus»; «MHGopManmoHHoe o0ecredeHre OM3HEC-TTPOIIECCOB IPEAIPUSITUS».

3. IlepeyeHb IVTAaHHPYEMBIX Pe3yIbTaTOB 00yUYeHHsI, COOTHECEHHBIX C
IUTAaHUPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOrPaMMBbI

[Tporecc n3ydeHus: OUCHUNINHE HallpaBlieH Ha (POpMUPOBaHUE CIIEAYIOMNUX
KOMIIETEHIINN:
Tabmua 1

Ne Kon

HauMeHOBaHHe KOMIIETEHIIUH
I/ [KOMIIeTeHIIHH

Cnoco0eH ynpaBnisaTh KOHTEHTOM NIPeONPUATAS U HTEePHET-PECYPCOB,
1 [1IK-4 mpoleccaMy CO3TaHus U UCIOIb30BaHUS NH(POPMalMOHHEIX CEPBUCOB
(KOHTEHT-CEPBUCOB)

WHOMKaTOPH AOCTUXKEHUS KOMIIETEHIINN
Tabnuia 2

3HaTh: comepkKaHUe U METOIbI PELIeHUS 3afay 10 CO3[MaHUI0 U pedaKTUPOBAHUIO
KOHTEHTA; BUJbI KOHTeHTa UHGOPMALXMOHHBIX PECYPCOB IPEANPUSITUS U UHTEPHET-
I1K-4.2 pecypcoB; GyHKIKXOHATbHEIE 0071acTy UCIoib30BaHus U T-cepBUCOB; CIIOCOOH!
peanu3alyy ¥ TEXHOJIOTHYECKHUEe MOJENH IIPOLeCCOB MPENOCTaBIeHUS U OAAEePKKU
UT-cepBucoB
YMeTh: BhIpabaThIBaTh pellleHus 0 HAMOJTHEeHUIO caliTa KOHTEHTOM;
OOKYMEHTHPOBATh PabOTH 10 yIIPaBlIeHU0 HHOOPMAIMOHHEIMU PECYPCaMu CanlTa;
KOOPOMHUPOBATH PAOOTH 0 CO3MAHUIO M PEIAKTUPOBAHUIO0 KOHTEHTA; MJIaHUPOBATh U
[1K-4.5 pacnpenensaTh paboThl 110 HAIIOJIHEHUIO CalTa; UCIOJIb30BaTh OubnuoteKky ITIL mns
obecrieyenus KayectBa U T-cepBucoB; ynpaBnsath UT-cepBucaMu Ha OCHOBE
KJIHEeHTOOPUEeHTUPOBaHHOTr0 noaxoaa ITSM; oLleHUTh aKTyaabHOCTh U ITOTHOTY
MH(QOPMAaIMOHHBEIX MaTepraioB




[TK-4.8

BrageTs: MeTOmaMu OLIEHKH IIOJTHOTHI CalTa U dKTYaJIbHOCTH MAaTE€PUAJIOB 1
OIpeneyieHnd HEe00XOOUMOCTHU UX OOHOBJIEHUS; TEXHOJIOTUSIMHU U CepBUCaMn
YIIpaBJI€HUA B3aUMOOTHOMEHUAMHU C KIIMEHTaMU

4, 00beM THCIHIUITHHBI ¥ BHABI y4€0HOH PadoThI

OuHast popMa 00yueHUs

Tabmnuma 3
Buj yueOHOM padoThI Bcero Cemectper
JacoB 7
OG11ast TPyEOEMKOCTb | 3 3ET 108 108
KoHTaKTHasi paboTa ¢ 00y4aromuMuCst 50.25| 50.25
B TOM YMCJIE:
Jlekunu 20 20
[TpakTruyeckue 3anatus (I13) 16 16
JTabopaTtopHbie paboTs (JIP) 14 14
3ammTa KOHTPOIbHOM paboTh! -
3almTa KypCcoBoy paboTh -
3aluTa KypCcoBOro IIpoeKTa -
[IpomexyTOUHAs aTTeCTalys 0.25 0.25
CamocTositeibHasA paboTa ob6yudaromuxcsi (CPC) 57.75 57.75
B TOM YHCJIE:
Kypcosast pa6oTa -
KypcoBoii mpoekT -
W / unu gpyrue BUOB CaMOCTOSITENTbHOM PabOTHI:
TIOATOTOBKA K JTabopaTOPHEIM paboTaM, MPaKTHUUYECKUM 4075 | 4975
3aHATUSM, KOHTPOJILHEIM paboTaM, U3y4eHue ' ’
TEOPETUYEeCKOro MaTepuana
[ToaroToBKa K MpOMeKyTOYHOM aTTeCTalluu 8 8
By npoMeKyTOUYHOH aTTeCTalluu 3auer
5. CogepKaHue TUCIHUILIHHBI
5.1. ComepxaHue pa3aesioB OUCILUIIINHEL.
Tabnuma 4
No HaumeHnoBaHue Ne cemectpa
° /;1 pa3gesa CopepxxaHue pa3jgeia O4HO-| .
TUCIHILTHHBI ouHas 3204~
Hasi
Pazmen 1. [Toustue UT-cepBuca, KmaccudpuKalys CEPBUCOB,
1 | UT-cepBuch JKW3HEHHBIM UK cepBuca. OyHKIMOHAIBHEIE 00/1acTH 7
IPENIPUSATHUS. ucnonb3oBanusi UT-cepBuUCOB.
Yupasnenue UT-cepBucamu Ha OCHOBE
Pazgen 2. KJIMEeHTOOPUEHTPOBaHHOTO moaxona ITSM. O6iue
ITIL/ITSM - ceegenus o 6ubnmuoreke ITIL. CtpykTypalTIL.
9 KoHIenTtyanbHas | Micronb3oBauue ITIL gns obecnevyenus Kkavyecta UT- 7
OCHOBa CEPBUCOB ¥ TIOBHIIIEHUS CTETIEHU YOOBIETBOPEHHOCTHU
npouieccoB UC- | monb3oBatene. Cornaiienue 00 ypoBHE
CITyKOHI. obcnyxuBanus (SLA). KimoyeBble oka3aTenu
addekTuBHOCTH cepBuca(KPI).




Pazgen 3.

Ananoru ITIL. 9TanoHHBIE MOMEH, UCIIONL3yEMbIE OIS
Pa3noobOpa3ue
ITOMXONOB K YAy4llleHUus Ipoueccos ynpasnenus UT,

3 MeTOIHMYEeCKNe PYKOBOCTBA, CoepKalue 7

ynpasnenuto UT- A epy A AepKall
IIPaKTUYECKUU OIBIT AJIS PelIeHus yIIpaBIeHUYeCKUX
cepBHUCaMu
3apay B obnactu UT.
MIPeNNpPUSATHS.
Pazgen 4.
Cr10COBH UT ayTCOpCUHT, UHCOPCUHT, CMelLIaHas MOJETb.
[TousiTue u BUAH ayTcopcuHra. [Ipomeccs noanepXKKu
peanu3anuu u
u npenocrtasnenus UT-cepBucos. O6mavyHbIe
TEXHOJIOTUYECKUe .
4 | momemu Brrurcnenus (Cloud Computing). Mogenu Softwareas 7
a service - mporpamMMHoOe obecriedyeHre KaK yCIyTa,
IIPOIIECCOB :
Infrastructureas a Service - uHGpacTpyKTypa Kak
MIpeoCTaBIeHUS :
ycnyra, Platformas a Service - nnaTdopma Kak
u noamepxku UT-
ycmyra).
CEPBHUCOB.
Pazpen 5. [ToraTue KOHTeHTa. CTOUHUKY U CTPYKTypa
[TousiTue u KOHTeHTa. TpeOoBaHUs, MPETbSIBIISIEMEIE K KOHTEHTY,

5 |cTpyKTypa MEeTO[bl ero yIpaBlieHueM. BnusiHie KOHTEHTa Ha 7
KOHTEHTa 3¢ ()EeKTUBHOCTD OESATEIbHOCTY MPEANPUATHS.
NIPEeONpPUSATUS. ObGecrieyeHre NpaBOBOM 3aIUTH KOHTEHTA.

Pazpen 6. KOHTEHT- MEHEeKMEHT, I[eNh ¥ 3afauu. KOHTEeHT-

6 Ynupasnenue Mofienb npeanpusaTus.. CHCTEMbIYIIpaBIeHUS 7
KOHTEHTOM Ha KOHTeHTOM ypoBHS npepnpusatus (ECMS - Enterprise
IpPeanpusaTuu. content managemen tsystem).

[TousiTue Be6-KoHTeHTa. CUCTEMEHI yIIpaBlieHus Beb-

7 Pazgen 7. kKoHTeHTOM (WCMS - Web content management 7

Be06-KOHTEHT system). XapakTepuctuku u Knaccuduraius CMS.
TexHoNnorrn4yecKne acneKTH ynpasnenns CMS.
KireHTOOpHEeHTUPOBAHHEIN IIOOX0[ K YIIPABIEHUIO
O6u3HecoM. Peanu3alivsi KOHIEMUIWY YIIPABIEHUS

Pa3zpen 8. B3aMMOOTHOIIEHUSIMU C KJIMEHTaMH{ Ha IIpuMepe

8 Ynupasnenue CHCTEM yTIpaBlieHUs B3aUMOOTHOIIEHUSIMHU C 7
MIPeOIpUsATHEM knueHTaMmu (CRM). CTpyKTypa U OCHOBHEIE MOAYIN
Ha ocHOBe CRM. |cuctemnl. ba3a gaHHBIX, Kak AApo CRM-cuctemsl.

[Tpumepsr CRM cuctem. Kputepuu Beitbopa CRM
CHCTEM.

5.2. MexpauclUuNIuHapHbe CBA3M C obOecrmedynBaeMbHIMU (MOCTEOYIOIIUMH)
OUCIHUIIINHAMHU.

Tabmnuia 5
n]\/[; HanmeHoBaHHe 00ecnneuynBaeMbIX (IIOCIEaYIOMINX) TUCIUIIIHH
1 | ApxuTekTypa NpegnpusiTus
2 | Hudposas TpaHcopmarms 6usHeca
5.3. Pa3pgesnel UCIUIIIMH U BUOLI 3aHATHH.
Ounas popMa o0yueHUs
Tabmnuia 6
Ne JIexk-| [Ipakr. | JIab. |Cemu- Bcero
HanMeHOBaHHE pa3dejia THUCHTHILIHHBI CPC
n/n IIUH [3QHATHSABAHATHS HApPbl JaCcOB
1 Pazmen 1. 9 6 8
UT-cepBUCH IPeONPUATUS.




Pasgen 2.
2 | ITIL/ITSM - KoHLeNTya/lbHasi OCHOBa 6 6 12
npotieccoB MC-cyKOHI.
Pasmen 3.
3 | PaznooOpa3ue mogxomoB K ynpaBieHuio UT- 2 4 6 12
CepBUCaMU NMPEANPUITHS.
Pazpen 4.
4 Crioco0OnI peanu3aliiy U TEXHOJIOTHYEeCKUe 9 9 6 10
MOZEH IIPOLIECCOB IPeOCTaBIeHUS U
nopgpepxku UT-cepsucos.
5 Paspgen 5. 9 9 6 10
[TonsTHe U CTPYKTypPa KOHTEHTA IMPEAIPUITH.
6 Pazmen 6. 9 9 6 10
YrpaBrneHne KOHTEHTOM Ha MPEANPUSITHMN.
7 |Pasmen 7. 2 2 4 6 | 14
Be6-KOHTEHT
g |Pasnen8. 2 | a4 10 7.7523.75
YupasneHue npeanpusatTreM Ha 0CHOBe CRM.,
Htoro: | 20 16 14 - 149.75/99.75
6. Jleknun
Ounas ¢popMa o0yueHUs
Tabnuia 7
Ne | Homep Bcero
TeMa 1eKIIUR
/o pa3ae’al JaCOB
1 1 [Tonstue UT-cepBuca, Knaccudukaius cepBucoB, OyHKIIMOHAIbHEIE 9
obnacTu ucnonb3oBanus UT-cepBUCOB.
Yupasnenue UT-cepBrcaMu Ha OCHOBE KIIMEHTOOPUEHTPOBAHHOTO MTOAX0Ma
20 2 lirsMm, 2
3 9 O6mue cBemenus o 6ubnuoteke ITIL. CtpyktypalTIL."10mporieccos”, ?
o0eclieynBaloIKX NMOANEePKKY U mpefgocTtasnenue UT cepBucos.
4 9 Cornamenue o0 ypoBHe o6cnmyxkuBanus (SLA). KitoueBble moKa3aTenu 9
apdbekTuBHOCTH cepBuca(KPI).
5 3 Anamoru ITIL. MeTogruuecKkre PyKOBOLCTBA, CofepKallye NpaKTUUYeCKuu 9
OTIBIT [i7IS PEIeHus yIpaBleHuYecKux 3agay B obmactu UT.
6 A CmocoOHl peau3aliy 1 TeXHOJIOTHYeCKHe MOOEeIH ITPOLeCcCoB ?
NIpPenoCTaBlIeHus U MoaaepxKKu U T-CepBUCOB.
7 5 [ToHsTHE U CTPYKTYpPa KOHTEHTAa NPENIPUATHUL. 2
8 6 KOHTEHT- MeHEeIXKMEHT, 1[e/IN U 3afa4yu.KOHTeHT-MOfesb NPEeaNnpPUITHS. 2
9 7 [TousiTue BeO-KOHTeHTa. CUCTEMH YIIPaBIIeHUsT BEO-KOHTEHTOM. 2
10 8 YnpasneHue npegnpustieM Ha ocCHOBe CRM. 2
Htoro:| 20
7. JIabopaTOPHBIA MPAKTHKYM
Ounas popMa o0yueHus
Tab6mnuia 8
Ne | Homep o Bcero
HanmeHoBaHHe Ta00paTOPHOH PadOTHI
1n/n pa3aeal JacoB
1 7 CucreMmnl yripaBieHust Be6-KOHTEHTOM. AHanmu3 peiHKa CMS. 2




2 7 CucTeMHl yripaByieHns: Be0-KOHTeHTOM. OlleHKa KaueCcTBa KOHTEHTa caiTa. | 2
3 8 PaQOTa B CHCTeMe yIPaBJIeHNUS B3aUMOMENCTBUSIMHU C KJIMEHTaMU CUCTEME 6
QuickSale.
A 8 PaboTa B cucTeMe yImpaBieHUs B3aUMOJEUCTBUSIMU C KJTMEHTaMU 9
amoCRM.
5 8 PaboTa B cucTeMe ynpaBiieHHUs B3aUMOAENUCTBUSIMU C KJIHeHTaMH (110 9
BHIOODY)
Hrtoro: | 14
8. [IpakTHuyeckue 3aHATUA (CeMHUHapPHI)
Ounas popMa o0yueHus
Tab6muia 9
Ne | Homep Bcero
TeMa 3aHATUSA
1n/n pa3aeal JacoB
1 3 ITalOHHBIE MOJENIN, UCIIOIb3yeMbIe TS YIYYIIeHUs IIPOLeCCOB 4
ynpasnerus UT.
9 4 [ToHsATHE U BUMB ayTCOPCHUHTA.3HAKOMCTBO C 06JTaYHBIMU CepBUCAMU [JIs 9
yIpaBJIeHNUSI KOHTEHTOM.
3 5 Bupgbl KOHTEHTA. 2
4 6 CucTteMbl yrpaBieHusI KOHTEHTOM Ha IIPEeOIpUsTUN. 2
5 7 CucteMHl yripaBieHUs Be0O-KOHTEHTOM. XapaKTEPUCTUKHU U ?
Knaccudukaimsa CMS. TexHoorndeckue acekThl ynpasnenus CMS.
6 3 Knaccuduxkaiusa CRM no pa3nu4yHeiM KputepusMm. O60cHOBaHKe BEIOOPa 9
CRM cucTeMbl 1151 BHEAPEHUS Ha NPeNNpUSITHH.
7 8 3HaAKOMCTBO C OCHOBHBIMU MOAYIsIMHU, BEIOpaHHOM CRM. MopenupoBaHue 9
IIPOIECCOB PAOOTHI C KIIHEeHTaMu Ha ocHOBe CRM.
HUrtoro: | 16
9. IIlpuMepHasi TeMaTHKa KYPCOBBIX IIPOEKTOB (padoT)
PaboyuM y4eOHBIM IIJTaHOM HE IIPEeAyCMOTPEHO
10. CamocTosiTe;TbHasI padoTa
Ounas ¢popMa o0yueHUs
Tab6muia 10
Ne | Homep Y Bcero
CogepxkaHHe CaMOCTOATEILHOU PadOThHI ®opmMa KOHTPOISA
/1 [pa3aea) JacoB
1 1 V3ydyeHne TeopeTuyeCcKoro MaTepuana. Omnpoc 6
M3yyeHne TeOpeTUUYeCKOro MaTepuania.
2 2 [TogroTroBka K MpaKTU4YeCKUM U J1ab0paTOPHBIM Omnpoc 6
paboTam.
M3yueHne TeOpeTUUECKOT0 MaTepuania.
3 3 [TogroToBKa K MPaKTUYECKUM U JTa6OPaTOPHBIM Omnpoc 6
paboTam.
V3ydyeHne TeopeTHYeCKOro MaTepuana.
4 4 [ToproToBKa K MPaKTUYECKUM U J1TaO0PaTOPHLIM Ompoc 0
paboTam.




V3ydyeHne TeopeTUYeCKOro MaTepuana.
5 5 [ToproToBKa K MPaKTHYECKUM U J1TaO0PaTOPHLIM Ompoc 6
paboTam.

M3yyeHne TeOpeTUUYeCcKOro MaTepuania.
6 6 [TogroTroBka K MpaKTU4YeCKUM U J1ab0paTOPHBIM Omnpoc 6
paboTam.

W3yueHne TeOpeTUUYECKOT0 MaTepuania.
7 7 [TogroToBKa K MPaKTUYECKUM U JTa60OPaTOPHBIM Ompoc 6
paboTam.

V3ydyeHne TeOpeTUYeCKOro MaTepuana.
8 8 [ToproToBKa K MPakKTU4YECKUM U 1TaO0PaTOPHLIM Ompoc 7.75
paboTam.

Utoro: [49.75

11. IlepeyeHb Y4€OHO-METOTHIECKOT 0 00eCIIeYeHHsI [IJIsi CAMOCTOSITEe IbHOMU
padoThI 00YUAIONIHXCS 10 THUCIUIITHHE

II71s1 caMOCTOsITETbHOM pabOTHI 110 AUCIUIININHE PEKOMEHAOBAHO Clenyoilee yueOHo-
MeToauYecKoe obecredyeHue:
- [TonoxkeHue 0 caMOCTOSITeIbHOUM paboTe cTyneHToB B CaHKT-IleTepOyprckom
roCygapCTBEHHOM YHUBEDPCUTETE TeIeKOMMYHUKauuil uM. mpod. M.A. Boru-BpyeBuya;
- PEeKOMeH[OBaHHas OCHOBHAasA U OOIOJIHUTEJIbHAS IUTEPATYPa;
- KOHCIIEKT 3aHSTUY 10 OUCILHUIIINHE;
- ClIaWfbI-TIpe3eHTalll U APYTrOM MEeTOOUYECKUN MaTeprall, UCII0Ib3yeMbI Ha 3aHATULX;
- MeTOIMYeCKHe PEKOMEH[IAIIMH 10 TOATOTOBKE MUCbMEHHBIX PaboT, TpeOOBaHUS K UX
comepKaHui0 U odopMIleHHI0 (pedepaT, acce, KOHTPOJIbHAsS paboTa) ;
- (bOHOBI OIIEHOYHBIX CPEMCTB;
- MeTOMYeCKHe YKa3aHUs K BHIITOTHEHUIO 1a00paTOPHBIX PaboT [ CTyIEHTOB;

12. ®oHJ OLIEHOYHBIX CPEICTB ISl MPOBEIeHUsI IPOMEXKYTOYHOH aTTeCTalluH
00y4Yalomuxcsi

®OH[I OIEHOYHHIX CPEACTB pa3pabaThiBaeTCsl B COOTBETCTBUHU C JIOKAJIbHBEIM aKTOM
yHuBepcuTeTa "[lonoxkeHue o0 GOHMOE OIEHOUYHBIX CPEACTB" M SABISETCS IPUTIOXKEHUEM

([Tpunoxenue A) K paboueii mporpaMMe AUCHUILIUHEL.

®oH[ OIEHOYHHBIX CPENCTB [OJid IPOBEeOEeHUSA NPOMEXYTOYHOW aTTecTaluu
o0yJalomuxcsl M0 OUCLUIIIMHE BKJII0YaeT B cebs:

- IlepedYeHb KOMIIETEHLIUM C YKa3aHUEeM 3TalloB UX (GOPMUPOBAHUS B IIPOIIECCE OCBOEHUS
0o0pa30BaTeNIbHON ITPOTPaMME;

- OIKMCaHMe I0Ka3aTejlel U KPUTEPUEB OLlIeHUBaHUSI KOMIIETEHLIIMM Ha Pa3/IMYHBIX 3Talax
¥X (OpMUPOBaHUS, ONIMCAHUE IIKa/ OLleHUBAHUS;

- TUTIOBHIE KOHTPOJIbHLIE 3afjaHus UM WHBIE MaTepuabl, He00XOIUMbIE IS OIIeHKU
3HAHWU, yMEHUM, HABLIKOB U (MJIM) ONBITA AEeSATEIbHOCTH, XapaKTEPU3YIOIINX 3TAIlbI
dhopMupOBaHUS KOMIIETEHIIMH B ITPOIIECCE OCBOEHUST 00Pa30BaTEIbHOMN IIPOrPaMMEI;

- MeTOOuYeCcKue MaTepuallbl, Openesiolye Ipoliedyphl OLleHUBaHU 3HAHUY, YMEHUH,
HaBHIKOB ¥ (MJIM) OIbITA AEeATEeIbHOCTH, XapaKTePU3YIIIKUX 3Talbl (POPMUPOBAHUS
KOMIIETEHIIUM.

I KaXX[moro pe3ylibTaTa 00y4eHUS 10 AUCHUIIINHE ONPEeensioTCa IMoKa3aTeNlu U



KPUTEpPUM OIeHKU CHOPMUPOBAHHOCTU KOMIIETEHIMM Ha pPA3NIMYHHEIX 3TalaXx HX
dbopMupoBaHus, IIKAIB U MPOLEAYPHl OLleHWBaHMUS.

13. IlepeyeHb OCHOBHOH H [IOIOTHHUTEILHOH JIHTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHSI THCIIHIITHHBI

13.1. OcHOBHas nuTEpaTypa:

1. Bonbsdcon, Muxaun bBoprucoBud. Yrnpasnenue UT- cepBucaMy 1 KOHTEHTOM : yueOHOe
nmocobue / M. B. Bonsdcos, 0. I1. Jleuyk, E. I1. Oxun4eHko ; pen.: A. A. 3axapos, H.
H. Bensiea ; ®enepanbHoe areHTCTBO CBg3H, C.-IleTepO. roc. yH-T TeJIEKOMMYHUKAIUH
uM. mpod. M. A. Bornu-Bpyesuua. - CII6. : CII6T'YT. Y. 2. - 2014. - 64 c. : un., tabm. - ). -
297.97 p.

2. Bonbdcon, Muxaun bopucosud. Ynpasnenue UT- cepBucamMu 1 KOHTEHTOM : y4eOHOe
mocobue / M. B. Bonbdcon, FO. IT. JleBuyk, E. I1. Oxun4eHko ; per.: A. A. 3axapos, H.
H. BensuuHa ; ®emepanbHoe areHTCTBO CBI3H, C.-IleTepb. roc. yH-T
TeJleKOMMYHUKalui uM. mpod. M. A. bonu-bpyesuua. - CII6. : CII6GI'YT. Y. 1. - 2014. -
72 c. : un., Tabm. - ). - 335.22 p.

13.2. [lononHuTENIbHAS TUTEPATYpA:

1. Oxunuyenko, Enena IlaBnoBHa.
Ynpasnenue UT- cepBucamu B ryMaHUTapHOU cepe : [IMeKTPOHHEIN pecypc] :
y4e0HO-MeTogrueCcKoe ocobue Mo BHIMOTHEHUIO TpaKThiecKux 3aganuii / E. I1.
OxuHuenko, H. b. Aunpeesa ; peil. M. b. Bonbdcon ; PegepanbHoe areHTCTBO CBA3H,
depnepanbHOE TOCYOapCTBEHHOE 00pa30BaTelbHOE OI0I2KETHOE YUpPEeXAeHNEe BEICIIETO
npodeccruoHanbHOro oopasoBanus "CaHKT-IleTepOyprckuil rocyqapCTBEHHBIN
YHUBEPCUTET TeIeKOMMYHUKalLXi uM. pod. M. A. bornu-bpyesuua". - CII6. : CIIOI'YT,
2017.-79c. :un.-1032.63 p.

2. DomxeHko, A. Y.
YnpaBneHnue nHPOPMAIMOHHEIMU CUCTEMaMH : [DJIeKTPOHHEBIN pecypc] : yuebHOe
rmocodbue / A. Y. [TomxeHKO. - 2-e u3f. - M. : UHTYUT, 2016. - 180 c. - URL:
https://e.lanbook.com/book/100530. - b. 1. Kuura u3 xkomneknuu MHTYUT -
HMudopmaTuKa

3. Ckpunuuk, [I. A.
ITIL. IT Service Management o ctaumaptam V.3.1 : [9neKTpoHHEIN pecypc] : yuebHOoe
mocobue / [I. A. CKpulHUK. - 2-e u3m. - M. : UHTYHUT, 2016. - 373 c. - URL:
https://e.lanbook.com/book/100616. - b. 1. Kuura u3 konnekiuu MHTYUT -
HMudpopmaTuKa

4. bapakcanos, [I. H.
Ynpasneunue UT-cepBucamMu 1 KOHTEHTOM : [DJIEKTPOHHBIN pecypc] : yuebHoe mocobue /
II. H. bapakcanos, lO. I1. Exnakos. - M. : TYCYP, 2015. - 144 c. - URL:
https://e.lanbook.com/book/110292. - b. 1. Kuura u3 xkoymnekuuu TYCYP -
HMudopmaTuKa

5. bakaes, M. A.



Ynpasnenue UT-cepBucamMu 1 KOHTEHTOM : [DJIeKTPOHHBIN pecypc] : yuel. mocobue /
M. A. Bakaes. - HoBocubupck : HI'TY, 2015. - 88 c. - URL:
https://e.lanbook.com/book/118274. - ISBN 978-5-7782-2688-3 : b. 11. Kuura u3s
komnekuuu HI'TY - UHpopmaTuKa. YTBepkKaeHO PeqakiMoHHO-U3IaTeILCKUM COBETOM
VHUBEPCUTETA B KauecTBe yueOHOTo I10Co0u s

14. IlepeyeHsb pecypcoB HH(POPMANIHOHHO-TEIeKOMMYHHUKAIIHOHHOH CEeTH
«AHTEepHEeT»

Pecypchl nHpOPMalMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH MHTEPHET U3 YKa3aHHOIO0
IepevyHs SBIAIOTCS PEKOMEHAYEMBIMH [OMOIHUTEJIbHBIMU (BCIIOMOTATEIbHBIMU)
MCTOYHUKAMU OQuUITMaIbHON MHPOpMAIuK, pa3MelleHHOM Ha JerajJbHEIX OCHOBAHUSX C
OTKPHITEHIM OOCTYIOM. 3a IOJIHOTY COfepXKaHUS UM KadyeCTBO paboTy cauTOB HeceT
OTBETCTBEHHOCTH IIPaBO00OIaiaTENb.

Tabmnumna 11
HaunmeHOBaHHE pecypca Anpec
AHanmUTHYECKUY MTOPTaJ PHIHKA BeO- .
www.cmsmagazine.ru/
pa3paboToK
HOY UHTYWUT - kypc Ctparterus
yIIpaBlIeHUS B3aMMOOTHOIIEHUSIMU C www.intuit.ru/studies/courses/1154/151/info
knueHtamu (CRM).
[Topran CRM oHmaiie www.crmonline.ru/

15. IlepeyeHb HHPOPMAITHOHHBIX TEXHOIOTHH, HCIOIL3YEeMBIX MPH
OCyIlIeCTB/IEHHH 00pa30BaTe/ILHOI0 Mpolecca N0 JUCHUIUINHE (MOIYII0),
BKJII0OYasi MIepedYeHb MPOrpaMMHOI0 odecnedyeHHsI H HH(POPMaIlHOHHBIX
CIIPAaBOYHBIX CHCTEM.

15.1. TIporpaMMHOe obecredeHne OUCIUTIINHEL:

- Google Chrome
- Open Office
- Windows 7 LI9YBU

15.2. UHpOpMallOHHO-CIIPABOYHEIE CUCTEMBI:

- 9BbC iBooks (https://ibooks.ru)
- 9BC Jlans (https://e.lanbook.com/)
- OBC CII6T'YT (http://lib.spbgut.ru)

16. MeTomuuecKHue yKa3aHHUS IS 00y4alONIUXCS 10 OCBOEHUIO TUCITHIITHHBI

15.1. HHaHI/IpOBaHI/Ie N OpraHM3allusd BPEMEHH, HGOGXOHI/IMOT‘O O U3Y4YEeHUud

JUCIIUIITINHEBI
BaxXHbIM YCIJIOBHEM YCIIEITHOTI'O OCBOCHUA OUCHUIIIIMHEI <<YHpaBHeHI/Ie HT-CepBI/ICaMI/I
N KOHTEHTOM» SABJIAETCA CO3JaHHE CHCTEMEI Hp&BHJ’IbHOfI OpraHu3anguu TpynHda,
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IIO3BOJISIIONIEH paclmpenenuTh yueOHYI0 HAarpy3Ky PaBHOMEPHO B COOTBETCTBUM C
rpadukomM 00pa30BaTENBHOTO Mpoliecca. BONbIIyi0 OMOIIL B 9TOM MOXKET OKa3aTh
COCTaBJIeHHe IjaHa PaboThEl Ha CEMEeCTpP, MecsIl, Hefemlo, JeHb. Ero Hanuyue MO3BOJIUT
IIOAYMHUTH CBOOOOHOE BpeMsd IeNisiM y4ueOrl, TpyAuThCa 6ojiee yCIeIlnHo u 3hPEeKTUBHO.
Hy>XHO OCYIIeCTBISITh CAMOKOHTPOJIb, KOTOPHIA SBISETCS HEOOXOOMMBIM yCIOBHEM
ycremHo# y4e0Onl. Bce 3amaHus, BK04as BHIHECEHHbIE Ha CaMOCTOSTEJIbHYIO padoTy,
PEKOMEHMYETCSI BBIMTOJIHSATH HEIIOCPEOCTBEHHO II0CJIE COOTBETCTBYIOIIETO ayOUTOPHOTO
3aHATHSA (JIEKIWHU, TPAaKTUYECKOTO 3aHATHS), YTO CIOCOOCTBYEeT NydIlIeMy YCBOEHHIO
MaTepuasna, I03BOJISEeT CBOEBPEMEHHO BHISBUTH M YCTPAHUTH «IMPOOENb» B 3HAHUSAX,
CUCTeMaTH3UpOBaTh paHee NPOUAEHHBIM MaTepuaa, Ha ero OCHOBe NMPUCTYIUTh K
OBJIQMIEHWI0O HOBLIMH 3HAHHUSMU W HaBBIKAMHU.

CucTteMa YHUBEPCUTETCKOTO 00yUeHUSI OCHOBHIBAETCSA Ha PallMOHAIbHOM COYEeTaHUU
HECKOJbKUX BUIOB Y4eOHHIX 3aHATHUN (B MEePBYI0 ouepedb, JIEKIUHM M NPaKTHUYECKUX
3aHsATHM), paboTa Ha KOTOPHIX 00/IagaeT OnpeneieHHON CIeln(pUKO.

15.2. IToaroToBKa K JIEKLIUAM

3HAKOMCTBO C OUCLUIIIMHON ITPOUCXOOUT YXKe Ha MEepPBOM JEKIUH, TOe OT CTyJeHTa
TpebyeTcst He MPOCTO BHUMaHUE, HO U CaMOCTOSITeNIbHOe 0opMIIeHNe KOHCIeKTa. [1pu
paboTe ¢ KOHCIIEKTOM NEKIUN HeoOXOOUMO YUUTHBATL TOT (AKTOpP, YTO OOHU JEKIIUU
[AI0T OTBETHl HA KOHKPETHBIE BOIIPOCH! TEMEI, APYTHE - JIULIb BHIABIAIOT B3aUMOCBSA3U
MeXIy SIBJIEHUSMH, IIOMOTas CTYOEHTY IMOHSATh T'IyOMHHBIE HPOIECCH pPa3BUTHUS
M3y4aeMoro IpefMeTa, KakK B MCTOPUM, TaK M B HACTOSIIEe BpeMs.

KoHcmekTUpoBaHUE JEKLIUU - CIO0XKHBIM BUI BY30BCKOU aymIUTOPHOM paboOTHI,
Ipeamnoaraloiui WHTEHCUBHYI YMCTBEHHYIO HOEeSTelIbHOCTh CTyoeHTa. KOHCIeKT
SIBJISIETCS TIOJIE3HBIM TOT{Ia, KOTHa 3aliCcaHo caMoe CYIIeCTBEHHOE M CHEeNTaHO 3TO CaMUM
oOyuawmumcsa. He Hago cTpeMuThCs 3alucaTh [OCJIOBHO BCHIO JIeKnuio. Takoe
«KOHCITEKTHPOBaHKE» MPUHOCUT OOJIbINE Bpema, YeM IMoib3kl. llemecoo6pa3Ho BHadase
IIOHSITh OCHOBHYIO MBICJIb, M3JIaTaeMyI0 JIEKTOPOM, a 3aTeM 3almucarth ee. 2KenaTenbHO
3allMCh OCYIIECTBNSATh HAa OOHOMW CTPAHUIlE JUCTA UK OCTABNSAS IOJS, Ha KOTOPHX
03Hee, IPU CAMOCTOSITENIbHOM paboTe C KOHCIIEKTOM, MOXKHO CeNlaTh [OMOIHUTE IbHEIE
3aIKCH, OTMETUTD HETIOHSITHEIE MECTA.

KoHCIEeKT NeKnuu aydine Ioapa3fessaTh Ha MYHKTH, coOmiogas KPacHYI0 CTPOKY.
9toMy B 0OOnbIION cTemeHu OymyT CcmocoOGCTBOBAThH BOMPOCH IjlaHaA JIEKIUH,
IpenoXkeHHbIe mpemonaBaTensaM. Crnenyet oOpaliaTh BHUMaHUEe Ha aKI[€HTHI, BEIBOMEI,
KOTOPHIE [eTaeT JIEKTOP, OTMedasi Hanboree BaXKHEIE MOMEHTHI B JIEKIIMOHHOM MaTepHaje
3aMeYaHUsIMHU «BaXXHO», «XOPOIIO 3allOMHUTL» U T.II. MOXKHO [IeJlaTh 3TO U C IIOMOIIIbIO
Pa3HOIIBETHHIX MAPKEPOB UM PYYEK, IOTUYEPKHUBas TEPMUHLL U OIPENETIeHUS.

Ilenecoob6pa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, abOpeBUaTyp u
cuMBooB. OgHAKO MpH JanbHeuIel paboTe ¢ KOHCIIEKTOM CUMBOJIBL JTy4YIlle 3aMEeHUTh
OOBIYHBIMHU CJIOBaAMHU [IJis OBICTPOTO 3PUTENLHOTO BOCHPUSTHUS TeKcTa. PaboTas Hap
KOHCIIEKTOM JIEKIIUH, BCceTrma He0OXOOUMO MCIIOJIb30BaTh HE TOJMbKO YyUeOHUK, HO U TY
JIUTEPATypPy, KOTOPYIO MOIOTHUTEIFHO PEKOMEHIOoBaN JIeKTOP. IMeHHO TaKasl cepbe3Hasd,
KpomoTnuBasi paboTa C NEKUUMOHHBIM MaTepHalioM I03BOMUT TIy0OKO OBIAMETh
TEOPEeTUYECKUM MaTepUajioM.

15.3. IToaroToBKa K MPaKTUYECKUM 3aHSITUSIM
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TmaTenbHOe MpPOAYMEBaHWE U M3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
nmpopaboTKe MPOMIEHHOr0 MaTepuaia (MaTepuana JeKIWi, MPakKTU4eCKUX 3aHATHH), a
3aTeM u3y4yeHuss 00s3aTeNbHOM U [IOMONTHUTEIbHON JTUTEPATYPh, PEKOMEHIOBAHHON K
NAHHOU TeMe.

Pe3ynbTaT Takoi pabOTH HOMXKEH IMPOSBUTHCS B CIIOCOOHOCTH CTyIeHTa CBOOOMHO
OTBETUTh Ha TEOPETUYECKHE BOIPOCH NpPAKTHKyMa, €r0 BHICTYIJIEHWN U y4aCTUHU B
KOJIJIEKTUBHOM OOCYXKIOEHMH BOMPOCOB M3y4yaeMOM TeMbl, MPAaBUIbHOM BHIIIOIHEHUU
IPaKTU4YeCKUX 3aJaHui ¥ KOHTPOJBHBIX PadoT.

Heo0xomuMo MOHUMATh, YTO HEBO3MOXKHO BO BpeMsI ayOQUTOPHBIX 3aHATUN U3T0KUTh
BECh MaTepual KM3-3a JUMHUTA ayOgUTOPHBIX YaCOB, ¥ NPH U3YYEHUU OUCLUUIMIUHEL
HeI0CTAaTOYHO KOHCIIEKTOB 3aHATHH. [103TOMy camMocTosiTeNbHAsI paboTa ¢ yueOHUKaAMU,
y4eOHBIMU TOCOOMSIMHK, HaAy4YHOW, CIPaBOYHOW NUTepaTypol, MaTepualaMu
IepUuoNuYecKuX MU3maHut u MHTepHeTa sBnseTcs Haubonee 3GPEeKTUBHEIM METOOOM
IIOJIy4YEeHUS NOMOJHUTENIbHBIX 3HAaHUW, IT03BOMISET 3HAYUTEIbHO aKTHBU3UPOBATh MIPOLIECC
oBNajieHus1 uH@oOpMaIluen, crnocodCcTByeT Goyee raIy00KOMY YCBOEHMIO HM3y4aeMOTO
MaTepuana, GOpMUPYET y CTYOEHTOB CBOe OTHOIIEHHE K KOHKPETHOW Ipobieme.

15.4. PekoMeHpmaluu 1o paboTe ¢ TUTEPaTypoOn

Pa6oTy c nuTepaTypoii Ilenecoobpa3Ho HayaTh C U3ydyeHUs oOuux paboT mo TeMe, a
TaKXe y4eOHUKOB M yuyeOHBIX mocobuii. [lanee peKOMeHAyeTCs NMepeuTu K aHalnusy
MOHOrpaduil U cTaTel, paCCMaTPUBAIOIINX OTAENbHEIE aCIeKTHl IPo0IeM, U3y4aeMbIX B
paMKax Kypca, a Takxke opuIIMaTbHBIX MaTepUaaoB U HEOMYyOJIMKOBAHHBIX JOKYMEHTOB
(Hay4HO-UCCeoBaTenbCKue paboThl, AUCCEePTAalliM), B KOTOPHIX MOTYT COAepXkKaThCs
OCHOBHBIE BOIIPOCH U3y4aeMOU IPOOIIeMEI.

PaboTy ¢ uCTOYHMKaAMHU HaJO0 HaYWMHATh C O3HAKOMHUTENILHOTO UYTEHHS, T.e.
IIPOCMOTPETH TEKCT, BEIAENAS €r0 CTPYKTYPHbIE e UHUIIEL. [Ipy 03HAaKOMUTENTHPHOM YTEHUHN
3aKjlafiKkaMu OTMeYaloTCS Te CTPaHHUIb, KOTOphkle TPeOyioT 0ojiee BHUMAaTEJIbHOTO
n3y4yeHus. B 3aBUCUMOCTU OT Pe3y/IbTaTOB O3HAKOMUTEJIbHOTO UTEeHUS BHIOMpPAETCS
manbHeUImnU crocod paboThl ¢ UCTOUHMKOM. Ecnu Ojs pa3pelleHUs MOCTaBIeHHOU
3amauu TpebyeTcs u3ydyeHrUe HEKOTOPHIX pparMeHTOB TEKCTa, TO MCIIOIb3yeTCS METOI
BHIOOPOYHOTO UTeHHUS. Eciu B KHUTe HET IoApoOHOro OTjiaBlieHus, ClefyeT o0paTUTh
BHUMaHUeE y4eHUKa Ha IIpeIMeTHbIE U MMEHHBIEe YKa3aTelu.

M30paHHble (pparMeHTH WM BeCh TEKCT (eClIM OH I[eJIMKOM HMeeT OTHOIIeHHe K
TeMe) TpeOyloT BOYMYHUBOI'0, HETOPOIIJIUBOTO UYTEHMHS C «MBICIIEHHOM ImpopaboTKOim»
MaTepHrasa. Takoe 4TeHUe NIpefanosaraeT BhieNieHne: 1) rimaBHOrO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BeIBogoB. Ocoboe BHUMaHUe cjefyeT 00paTUTh Ha TO, BEITEKAET Te3UC U3
apryMeHToB unu HeT. Heo6xomuMo TaKxKe IMpoaHaNIU3UpPOBaTh, Kakue U3 yTBEPKAEHUN
aBTOpPa HOCST NpoOIeMaTUYHBIM, TUIOTETUUYECKUM XapaKTep M YJIOBUTb CKPHITHIE
BOIIPOCHI.

[ToHSITHO, YTO YMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM MPUXOOUT HaleKo He
cpaldy. Haumnyuymuii cnocob® HaydUThCS BHIAENSATH T'JIaBHOE B TEKCTe, ylIaBIWBaTh
npoOjieMaTUYHLIM XapakKTep YTBEPXKIEHUU, NaBaTh OI[EHKY aBTOPCKOM MO3ULMHU - 3TO
CpaBHUTEJILHOE UTEHME, B XO[le KOTOPOIr0 CTYOEeHT 3HAKOMUTCS C Pa3IUYHBIMU MHEHUSIMU
II0 OJHOMY U TOMY XK€ BOIIPOCY, CpaBHMBAET BECOMOCTh ¥ NOKa3aTeIbHOCTh apr'yMEHTOB
CTOPOH ¥ [ieslaeT BHIBOJ 0 Haubomnbinel yoemuTeIbHOCTH TOU WM MHOU MO3ULIKH.

Ecnu B nuTepaType BCTPEUYATCS Pa3Hble TOUYKU 3PEHUS 10 TOMY UJIM UHOMY BOIIPOCY
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13-3a CJIOKHOCTH IIPOIIEAINX COOLITHH U IPABOBLIX SBJIEHUM, HEIb3sT UX OTBEpPraTh, He

pa3obpaBmuch. [Ipy HaNW4YWM PacXxOoXAEeHUU MeXKOy aBTOpaMu HeoOXOOWMO HaUTHU

paluoHanbHOE 3ePHO yV KaXOOro M3 HUX, YTO MO3BOJIUT TIy0zkKe YCBOUTH NMpeaMeT
n3ydyeHus u 6ojiee KPUTUYHO OI[€HHWBATh U3ydaeMble BOIPOCH. 3HAKOMSACh C 0COOBIMU

MO3UIIUSMU aBTOPOB, HYKHO ONPEAENATh UX CXO0XKHNe CyXKIAeHHs, apTyMeHTHI, BERIBOMAEI, a

3aTeM CpaBHMBATh UX MeXAy co00M U MPUMEHSITh U3 HUX Ty, KoTopas 0ojiee ybeouTenbHa.

CnepyoomuM 3TarnoM paboTel ¢ MTUTEePATYPHLIMU UCTOYHUKAMHU SIBIISETCS CO3MaHue

KOHCITIEKTOB, (DMKCHPYIOUIAX OCHOBHBIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3alkCcH Ha

OTHENbHHIX JINCTAX, KOTOPHE MOTOM JIETKO CHCTEMATH3UPOBATh IO OTHENIbHEIM TEeMaM

M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4eCKUX TeTpafei-KOHCIIEKTOB

II0 OMHOM KakKou-nmubo TeMme. bonbinme cmemnuanbHbe Pab0TH MOHOTpadHuuecKoro

XapakTepa menecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBIX TeTpPadsx. 3Mech BaxKHO

BCIIOMHHUTD, UYTO KOHCITEKTHI ITUIIYTCS HAa OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTaTOYHBIM

OIS UCIIPABJIEHUS ¥ PEMApPOK MEXCTPOYHBIM PACCTOSHHEM (3T IpaBuila coOII0OAI0TCs

st ynoOCTBa peflakTUpoBaHus). EC/IM B KOHCIIEKTaX IPUBOOSATCS IUTATEL, TO HEIIPEMEHHO

DONXHO OBITh HAaHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne

CcTpaHulk). BriocnemcTBuu 3Ta nHGOPMAIMK MOXKeT OBITh MCII0/JIb30BaHa IPKU HAllMCAHUHN

TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Ipu paboTe C UCTOYHUKAMU U JIUTEPATYPOH BaXKHO YMETh:

- COTIOCTaBNATh, CPaBHUBATh, KIACCUPUUIMPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIKIO0 B COOTBETCTBUY C OIpeieIeHHON y4eOHOH! 3aauel;

- 00001mIaTh MOTy4YEHHYI0 HH(POPMALXIO, OL[eHMBATh IIPOCIYIIaHHOE U IPOYUTAHHOE;

- ¢puUKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHCbMEHHO,
OCHOBHYIO U[IeI0 COOOIIEHHUS; COCTABIATh IJIaH, HOPMYyIUPOBATh TE3UCH;

- TOTOBUTb U IIPE3EHTOBATh Pa3BePHYyThHIe COOOIIEHUS THIIa NOKIIaa;

- paboTaTh B pa3HbIX peXkrMax (MHOWBUAYANIbHO, B Iape, B IPYIIIE), B3aUMOAEUCTBYS OPYT
C OPyTOM;

- TI0Ib30BaThCS pedepaTUBHLIMU U CIIPABOYHBIMU MaTepHalaMu;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEMCTBHS CBOMX TOBAPHINEH, 00BEKTHBHO OI€HUBATh
CBOU [IEUCTBUS;

.- obpamaThCsa 3a IOMOIIbIO, MOMOJHUTEILHEIMU Pa3bsSCHEHUSIMHU K IIPernofaBaTellio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW UM KOHTEKCTYaJlbHOW AOTagKOH, CJIOBapsiMH
Pa3IHYHOI0 XapaKTepa, Pa3IuyHOr0 pofia MofCcKa3KaMH, OTIOPaMyu B TEKCTe (KIII0UeBhIE
CJIOBa, CTPYKTypa TEKCTa, IpeaBapsoilas nHpopMalus 1 ap.);

- UCIIONb30BaTh MPU TOBOPEHUM U MHUCHMe Nepudpas, CHHOHMMUYHLIE CPEe[CTBa, CJIOBa-
ONMCaHUS OOIUX MOHSTHM, PA3bsICHEHUS, IPUMEPHI, TOJTKOBAHUS, «CJIOBOTBOPYECTBO»

- TIOBTOPSITH UJIU Nepedpa3upoBaTh PEIUINKY coOeceJHNKA B MOATBEPKAEHUN TOHUMaHUS
€ro BLICKA3bIBAHUS UJIM BOIIPOCA;

- 00paTUTHLCA 3a MOMOIIBI0 K COOeCeTHUKY (YTOYHUTH BOIIPOC, IEPECIIPOCUTE U OP.);

- MCIIOJIb30BaTh MUMHUKY, KeCTH (BOOOIIe X B Te€X CIydasix, KOrha S3bIKOBEIX CPENCTB He
XBaTaeT [Jig BhIPaKeHUS TeX UM MHBIX KOMMYHUKaTHBHBEIX HAMEPEHUH).

15.5. [TogroToBka K IpoMeXyTOYHOU aTTeCTALUU
[Tpu noATrOTOBKE K IPOMEXKYTOYHOM aTTeCTalllU Lie1ecoo0pa3Ho:
- BHUMAaTEJIbHO M3Y4YUTh NI€pPeYeHb BOIPOCOB W ONPENENuTh, B KaKUX UCTOUYHUKAX
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HaXoOsaTCsA CBEOEHH, HeO6XOJII/IMBIe OJId OTBETaA Ha HHUX;
+ BHUMATEJIbHO IIPOYUTATh PEKOMEHOOBAHHYIO JINTEPATYPY;
+ COCTAaBHUTH KPAaTKH€ KOHCIIEKTEI OTBETOB (TJ1aHBI OTBETOB).

17. MaTepHaHBHO-TeXHH‘IeCKOG odecneyeHHe TUCHHUIUIHHBI

Tabmnuia 12
No HauMmeHoOBaHHe ClieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000pyI0BaHHUA
n/n AyIUTOPHH U TaOOpaTOPUH
1 |lekuroHHAas aygUTOPUS Aynuro-BULE0 KOMILJIEKC
AyouTOpum Oy IPOBEOeHUs TPYINOBLIX 1
2 YAHTOPHH [ p H Py Aynuo-BUIE0 KOMILJIEKC
[MPaKTU4YeCKUX 3aHITUN
3 |[KoMneroTepHBIY KJ1acc [TepcoHanbHBIE KOMIIBIOTEPHI
AyouTOpus A1 KYPCOBOTO U OUIIJIOMHOTO
4 [MYRHTODHA N yp A [lepcoHaIbHBEIE KOMIIBIOTEPHI
[IPOEKTHPOBAHUSI
5 |AyguTopus s CaMOCTOSITeTbHON pabOoTHl KoMmblOTepHasl TeXHUKa
6 [YuTanbHBIM 3a1 [IepcoHaNbHBIE KOMIIBIOTEPH

JIuct uamenenuu Ne 1 ot 9 guBaps 2020 r

Paboyas mporpaMma JUCLUIIINHBL
«Yunpasnenue UT-cepBucaMHu U KOHTEHTOM»

Kop ¥ HauMeHOBaHUe HallpaBJIeHUS IOATOTOBKY/CIIEIIMaTbHOCTH:
38.03.05 busnec-undopmMaTuka
HanpaBneHHOCTh/TIpoduIb 00pa30BaTEeIbHOM TPOTPAMMEL:
YnpaBjieHHe OM3HEC-IPoIeCcCaMHy MPeaNPUATHS B IH(PPOBOH 3IKOHOMHKE

13 1. 14.2 MadopManioHHO-CIIPABOYHEIE CUCTeMbI UCKTI0YUTh ¢ 08.01.2020 .
ctpoky: 3BC IPRbooks (http://www.iprbookshop.ru)

OcHoBaHue: npekpaiienne KoHTpakra Ne 4784/19 ot 25.01.2019 r. Ha
IpegoCcTaBIeHNe NOCTyTa K 371eKTPOHHO-0ubmuoTeuHol cucteme IPRbooks.

BHeceHHBIE U3MEHEHUS YTBEPXKOalo:

Hauvanvauk YMY JI.A. BacunneBa
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