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1. O01IHe OI0ZKEeHHU ST

®oHp oueHoYHBEIX cpefcTB (O®OC) mo gUCHUNNIKHE HCIONbB3yeTCS B LEIAX
HOPMUPOBAHUS NPOLEAYPH OIeHWBAHUS KadyeCTBa IOATOTOBKU M OCYIIECTBISET
yCTaHOBJIEHNE COOTBETCTBUS YUEOHBIX NOCTHXKEHHU 3all/laHMPOBAHHBIM pe3yIbTaTaM
oOyueHusi u TpeboBaHUSIM 00pPaA30BaTEIbHOM ITPOTPAMMBI OUCLUIIINHEL.

[IpegMeTOM OLleHWBAHUSA SABIAKTCA 3HAHUSA, YMEHUS, HAaBBIKU M (UJIM) OIBIT
NesTeNbHOCTH, XapaKTepPHU3yllie 3Tankl (OPMUPOBAHUSI KOMIETEHIIUH § 00y4aromuxcs.

[Ipouienyphl OlleHUBaHUSA NMPUMEHSIOTCS B Ipoliecce 00y4eHUs Ha KaXXAOM 3Talle
dbopMupOBaHUS KOMIIETEHIIMH MMOCPEACTBOM OMNpENeNIeHus OIS OTHOEeIbHBIX COCTAaBHBIX
YacTeu OUCIUIIIAHL METON0B KOHTPOIS - OIIEHOYHBIX CPEACTB.

OCHOBHBIM MeXaHM3MOM OILIeHKY Ka4eCTBa IOATOTOBKY U (HOPMOM KOHTPOIS yueOHOM
paboTH CTY[EHTOB SBAAIOTCS TEKYIIWW KOHTPOIb YCIeBaEMOCTH U NPOMEXKYTOYHAas
atTtectanus. O0mue TpeboBaHUS K MpPOIlefypaM MPOBEIEHUS TEKYIIero KOHTPOJS U
IIPOMEXYTOYHOU aTTeCTalluy OIpefesseT BHYTPEHHUU JIOKaJbHBIM aKT YHUBEPCUTETA:
[TonoxeHue O TeKylleM KOHTPOJIE YCII€eBAaeMOCTH U NMPOMEXKYTOYHOU aTTeCTalluu
obOyyatomuxcs. [Ipu mpoBeleHUH TEKYIIEro KOHTPOJIS YCIIeBAEMOCTH M ITPOMEKYTOYHOU
aTTeCTalluy CTyIeHTOB ucrosuab3yercs @OC.

1.1.Ile1p ¥ 3agayM TEKYIero KOHTPOJisi CTYIEHTOB N0 JTUCHUIIINHE.

[lenp TeKyllero KOHTPOJS - CUCTeMaTH4yecCcKas IIPOBEpPKa CTEIeHU OCBOEHUS
IporpaMMbl OUCLUINIUHE «YrupaBieHue WUT-cepBucaMu ¥ KOHTEHTOM», YPOBHS
NOCTUKEHUS MJIaHUPYEMBIX Pe3yIbTaTOB 00yUeHUs - 3HAHUM, YMEHUM, HaBLIKOB, B X07e ee
M3y4eHUs IPU IPOBEeHNH 3aHATUM, IPEAYCMOTPEHHBIX YUeOHBIM I1JIaHOM.

3agayu TeKyllero KOHTPOJIA:

1. obHaApyXeHHUe U yCTpaHeHKe TP00eioB B OCBOEHUHY Y4eOHOU OUCLUTIINHEL;

2. CBOEBPEMEHHO€E BHIIOJHEHUE KOPPEKTUPYIOIIUX [OEeWCTBUU MO COOEpXKaHUI U
opraHu3aluu mpoiecca 00y4eHus;

3. olpefeneHnue MHOUBHUIYATbHOTO y4eOHOT0 PeUTHHTa CTYIEeHTOB;

4. MOArOTOBKA K IIPOMEXYTOYHOU aTTECTalUH.

B TeueHue cemMecTpa NpU U3yYEHUU OUCLUIIIUHB peajul3yeTcsd TpagullioHHas
CHCTeMa II03TaIllHOT0 OIleHMBaHUS YPOBHS OCBOEHMS. 3a KaXK[bli BUM YyUeOHbBIX JelCTBUU
CTYOEHTHl II0Iy4aloT OLIEHKY .

1.2.1le1b ¥ 3aJa4Yu MPOMEKYTOYHON aTTECTAllHH CTYIEHTOB IO THCHHUIIIHHE.
[lens MPOMEXYTOYHON aTTECTAIlUM - IMPOBEpPKA CTEIeHU YCBOEHHUS CTyOeHTaMHU
y4eOHOTO MaTepuana, YPOBHS HOCTUXKEHUS ITAHUPYEMBIX PEe3yNIbTaTOB 00y4eHUS U
c(hOPMUPOBAaHHOCTH KOMIIETEHIIMH Ha MOMEHT 3aBePUIEHUS U3YYEHUS IHACIUTITNHEL.
[TpoMexXyToYHas aTTECTAIUS ITPOXOAUT B popMe 3adeTa.
3aauy MPOMEXKYTOYHON aTTeCTaIUH:
1. ompeneneHue YPOBHS OCBOEHUS YUeOHOU OUCIUIIITUHEL;
2. ompefenieHWe YPOBHSA MOCTUXKEHUS IJIAHUPYEMHBIX pPe3yJbTAaTOB 00y4YeHHUS U
c(hOpPMUPOBAHHOCTH KOMIIETEHITUH;
3. COOTHECeHHE IJTaHUPYEMBIX PE3y/IbTAaTOB 00YYEHUS C MJIaHUPYEMBIMU PEe3yIbTaTaMu
0CBOeHMSsT 00pa30BaTEIbHOM ITPOrPaMMEI B PaMKax U3YYEeHHON OUCITUIIINHEL



2. [lepeyeHb KOMIIETEHIIUH C YKa3aHHEM 3TAIOB HX ()OPMHPOBAHHS B MpoIiecce
OCBOEHHUS TUCIHUIITHHBI

2.1.IlepeuyeHb KOMIIETEHIIHH.
IIK-4 Cmoco0OeH yIpaBisiTh KOHTEHTOM IPeANpusTUs U MHTepHeT-pecypcos,

IIPOI[eCCAaMK CO3MaHus ¥ UCII0Ib30BAHUS NMH(POPMAI[HOHHIX CEPBUCOB (KOHTEHT-
CEepPBUCOB)

2.2.91ansl (oOpMHPOBAHHS KOMIIETEHIIHH.

Tabmuua 1
Ko dran ¢opMHUpPOBaAHHUS Bupn yueOHO#M Tun
A bopmup 1y ®opMa KOHTPOJIA
KOMIIeTeHITHH KOMIIeTeHIIHH padoThI KOHTPOJIsI
. JIEKITNHY,
TeopeTU4eCKUu .
. CaMOCTOSITeNIbHAsL | TEKYIIuH |cobeceqoBaHue, TECT
(MHpOPMAIMOHHELIN)
pabora
IIpaKTUYecKue
K-4 (mabopaTopHLIE)
[IPaKTUKO-OPUEHTUPOBaHHEIN 3aHATHUS, TeKyLUuN TECT
CaMOCTOSITeTbHad
pabora
. IIPOMEXY-
OLIEHOYHBIN arTecTanus b 3a4der
TOYHBIH

[TpumeHsieMBle 06pa30BaTeIbHEIE TEXHOIOTUHU ONIPENeIsIOTCS BUIOM KOHTAaKTHOR
paboOTHL.

II0CJIel0BaTEIbHOCTh OCBOEHHUS Pa3fesioB (TeM) yueOHOU QUCLUIIAHEI.

2.3.CooTBeTCTBHE pa3/e/ioB TUCHHUIUIHHBI (OPMHUPYEMbIM KOMIIETEHITUIM.
9ranamMu (HOPMUPOBAHUS KOMIIETEHIIUM SBIISETCS B3aMMOCBsS3aHHAS JIOTMUYeCKas

Tabnuia 2
Ne Pa3gen (Tema) Kopgsbl
Copep:xkaHue pa3aena (TeMbl) TUCIHITHHBI o
/i OTHUCHHIUTHHBI KOMIIeTeHIIHH
Pazpmen 1. [Touatue UT-cepBuca, Kinaccudukauus CEpBUCOB,
1 | UT-cepBuch JKU3HEHHBIN UK cepBuca. OyHKIMOHAJIbHEIE [1K-4
NIPEeNIPUATUSA. obnacTtyu ucnonb3oBauus U T-cepBuCOB.
Yupasnenue UT-cepBucamMu Ha OCHOBE
Pasmern 2 KJTMEHTOOPUEHTPOBAHHOr0 rmoagxoma ITSM. Obuue
ITIL /ITSM ) cBemenus o oubnuoreke ITIL. CtpykrypalTIL.
Ucnons3oBanue ITIL mng obecneueHus KayecTsa
2 | KOHLeNTyanbHas [1K-4
WT-cepBuCOB U MOBHILLIEHUS CTENIEHU
OCHOBa ITPOIIECCOB -
YIOBJIETBOPEHHOCTH IOJIb30BaTenei. CornaiieHue
N C-cryXKOHl.
00 ypoBHe obcnmyxuBanus (SLA). KnmoueBrie
noka3artenu abdekTuBHOCTU cepBuca(KPI).
Pasgen 3.
A Anarnoru ITIL. OTanoHHBIe MOETH, UCIIOIb3yEMBIE
Pa3noobpa3ue
[IOMIXOMOB K 0J1s yIIy4IlleHus [IpolieccoB ynpasiaenus UT,
3 MeTOOUYeCKue PYKOBOOCTBA, COmepkKallue [1K-4
ynpasiaenuto UT- Ny
IIPAaKTUYECKUU OIBIT AJIS pelleHus yIpaBIeHIeCKUX
cepBHCaMu
3apay4 B obnactu UT.
IPEeNPUSITHS.




Paznen 4. UT ayTCOPCUHT, UHCOPCUHT, CMellIaHasi MOJeIb.
Cnoco0xt [TorsdaTre u BUABI ayTCOPCUHTA. [Ipoiiecch
peanus3alyu u TIOOIEePKKY U IIpenocTtaBnenus MT-cepBrCOB.
4 TEeXHOJIOTHYECKHIe O6naunsle Beruuciienus (Cloud Computing). K4
Mopenu mporeccoB | Mogenu Softwareas a service - mporpaMMHOe
mpefmocTaBieHus u | obecredyeHue Kak ycayra, Infrastructureas a Service
nogmepkku UT- - uHGpacTpyKTypa Kak ycnyra, Platformas a Service
CEPBHUCOB. - aTopMa Kak yciyra).
[TordaTre KoOHTeHTa. UCTOUHUKY U CTPYKTypa
Pa3pgen b. KOHTeHTa. TpeboBaHUSs, IPEeabsIBIsIEMbIe K
5 [Tonsarue u KOHTEHTY, METOIbl €T0 yIpaBieHueM. Biusnue K4
CTPYKTypa KOHTEHTa | KOHTEeHTa Ha 3()()eKTUBHOCTb OeSTEIbHOCTU
IIPEeANPUSITHS. npennpusitusi. O0ecreyeHue MPaBOBOM 3aIUTEHI
KOHTEHTA.
Paznen 6. KoHTeHT- MeHeIKMEHT, Ilenu U 3agauyu. KoHTeHT-
6 Ympasnenue Mofenb npennpusatus.. CUCTeMbIyIIpaBIeHUS K4
KOHTEHTOM Ha KOHTEeHTOM ypoBH4 npeanpusatusd (ECMS -
IPENNPUATHH. Enterprise content managemen tsystem).
[TousiTue Be6-KOHTeHTa. CUCTEMEI yIIpaBlieHus BeO-
7 Pazgen 7. KoHTeHTOM (WCMS - Web content management K4
Be6-KOHTEHT system). Xapaktepuctuku u Knaccudukarus CMS.
TexHonoruuyeckue acnekThl ynpasneHuss CMS.
KiIMeHTOOpHMEeHTUPOBAaHHEIN IOAX0[ K YIIPaBIEHUIO
O6u3HecoM. Peanu3alivsi KOHIEMIUY YIIPABIEHUS
Pasgen 8. B3aMMOOTHOIIIEHUSIMHU C KIIMEeHTaMM Ha MpuMepe
3 YmupaBnenue CHUCTEM yTpaBieHNs B3aUMOOTHOILIEHUSIMHU C K4
NPEeANpPUSATHEM Ha knueHTamu (CRM). CTpyKTypa u OCHOBHEIE MOAYJIH
ocHoBe CRM. cucteMbl. ba3a gaHHBIX, Kak S0po CRM-cucTeMsl.
[Tpumepsr CRM cuctem. Kputepuu Beitbopa CRM
CHCTEM.

3. OnucaHue MOKa3aTe/led H KPUTepHeB OlleHUBAaHUS KOMIIETEHIIHH Ha
Pa3/IMYHBIX 3Tanax UX (POPMHUPOBAHHUSI, OMHCAHHE ITKAJI OIleHUBAHHUSI

3.1.0nucaHue moKa3aTejlled OINeHHBAaHHS KOMIETEHIHMH Ha pa3/IHYHBIX
3Tanmax ux (GopMHPOBaHHSA.

Tab6muia 3
Kon
IToka3aTe/ Il OLleHUBAHHUSA
KoMIIe- " O1eHoOYHBIE CPEeICTBa
Epe— (MHIHKATOPbI TOCTHXKEHHUS KOMIIeTeHITHH)




[1K-4.2 3HaTh: comepKaHUe U METOMH PeIleHus 3afad 110
CO3[aHMIO ¥ PelaKTUPOBAHUIO KOHTEHTA; BUOLI KOHTEHTA
MH(QOPMaLXOHHBIX PECYPCOB MPEONPUATUS U UHTEPHET-
pecypcoB; GyHKIMOHAIbHEIE 0671aCTH UCIIOJIb30BaHUS
WT-cepBucoB; CIIoCcOOH peanu3alii ¥ TEXHOJIOTHYECKHe
MOIEeNy MPOLIEeCCOB IIPEeA0CTaBIeHus u mogaepxkku UT-

CEPBUCOB;
[1K-4.5 YMeTb: BhIpabaThBaTh PEIIEHUS [0 HATIOJTHEHUIO
caiTa KOHTEHTOM; JOKYMEHTUPOBaTh PabOTH 10 TEOPETUYECKUM STAIL:
yIpaBIeHNI0 HHGOPMAIMOHHEIMUA peCypCaMy CauTa; cobeceqoBaHue, TECT
KOOPIMHUPOBATH PAOOTHI 110 CO3IaHUIO U I[TPAKTHUKO-

[TK-4 | pemakTUpOBaHHUIO KOHTEHTA; IIJIAaHUPOBATh U OPUEHTHUPOBAHHBIM 3TAII:
pacrpefensTh paboThl 110 HAMIOJIHEHUIO CalTa; TECT .
ucnonb3oBaTh 6ubmmoTeKy ITIL gnsa obecrieyeHus OLIEHOYHBIX 3TAII: Bompock!
kKauecTtBa UT-cepBucos; ynpasnats UT-cepBucaMu Ha K 3a4eTy

OCHOBE KITHEHTOOPUEHTHPOBAHHOTO noaxona [TSM;
OLIEHUTDb aKTyaJIbHOCTh M TIOJIHOTY WH(POPMaIMOHHBIX
MaTepHasioB;

[1K-4.8 BnameTh: MeTOOaMH OLIEHKH IIOJIHOTH CaliTa U
aKTyaJIbHOCTU MaTepHasioB U OIpefeeHus
Heo0X0IUMOCTH UX OOHOBJIEHHS; TEXHOIOTHUSIMHU U
CepBHCaMHU yIIpaBJIeHUS B3aUMOOTHOIIEHUSIMU C
KJINEeHTaMU;

3.2.CTaHgapTHbIE KPUTEPUH OLlEeHUBAHMUSI.

Kputepuu paspabortansl ¢ yueToM TpeboBanui ®I'OC BO K KOHEYHHIM pe3yabTaTaM
00y4eHUS ¥ CO3[al0T OCHOBY [IJIsSI BLISIBIIEHUS YPOBHSI CHOPMUPOBAHHOCTY KOMIIETEHIIUM:
MUHUMAaJIbHOT0, 6a30BOT0 MU BHICOKOTO.

Kpurepuu OoleHKH YCTHOT 0 OTBETa B X07e codeceT0BaHHUSL:

- JIOTHKa IpPH MU3JI0OKEHUU COofmepxkKaHUSI OTBeTa HA BOIPOC, BHISIBIIEHHBEE 3HAHUSI
COOTBETCTBYIOT 00bEMY U T'TIyOWHE UX PACKPBHITUS B UCTOYHUKE;

- HUCIOJIb30BaHMe Hay4YHOU TEPMUHOJIOTUY B KOHTEKCTE OTBETA;

- 00BsICHEHVE TPUYMHHO-CIIEICTBEHHBIX U (YHKLIMOHAIbHAIX CBS3EH;

- YMeHUe OIleHWBaTh HNEUCTBUS CYOBEKTOB COIMANIbHOM XU3HU, (GPOPMyIHpPOBaATh
coOCTBEeHHBIE CYKIEHUS U apTYMEHTHI 110 OIpefesIeHHEIM IIpo0ieMam;

- 3MOIMOHAa/NIbHOEe 60TaTCTBO peyl, 00pa3Hoe U SPKOe BEIpakeHue MEICTIEH.

Kpurepuu o1ieHKH OTBeTa 3a 3a4erT:
[71s 3a4eTa B yCTHOM BHfle YIIOTPeOMMBI KPUTEPUH OLIEHKH YCTHOTO OTBETA B X0OfI€e
cobecemoBaHus (CM. BRIIIIE)

KpHuTepHuHu OlleHKH JIa00paTOPHOH PadOTHI:

- Bumonuenune nabopaTopHO#N pabOTH (IIOATOTOBIEHHOCTh K BHIIIOJIHEHMIO, OCO3HAHUE
11e71d paboThl, METOIOB COOMPAHHUs CXeMEI, IPOBeeHNe N3MEePeHNH U GUKCUPOBAHUS HX
Pe3yNbTaTOB, IPUIEKaHNEe, CAMOCTOSITeIbHOCTD BHITIOJTHEHUS, HATUYHe ¥ IPAaBUIIbHOCTD
oopMIeHNsT HEOOXOOUMBIX MAaTePHAJIOB I IPOBeNeHKs paboTH - CXeMa COeqUHEHHH,
TaOJIUIIEL 3aKCeH U T.I1.);

- Opopmnenue ortyeTra mo nabopaTopHOU pabGoTe (aKKypaTHOCTbH OQoOpMIeHHUS
pPe3yIbTaTOB M3MEPEHUH, IPABUIbHOCTh BHIYMCIIEHWH, IPABUIIBHOCTDL BBITOTHEHUS
rpaUKOB, BEKTOPHEIX AHArpaMM H [1p.);

- [TpaBUIBHOCTL M CAMOCTOSITEIIBHOCTE BEIOOPA (HOPMYII [JIsT PACUETOB IPU 0HOPMIICHUHU



pPe3yIbTaTOB PabOTHI;

- [TpaBUNTBHOCTB TOCTPOEHUS TPAPUKOB, yMeHUE 00bSICHUTh UX XapaKTep;

- [TpaBUIBHOCTL IOCTPOEHHUS BEKTOPHBEIX OHArpaMM, YMEeHHE WX CTPOUTH M IOHUMAaHUE
TOTO, YTO OHHU 3HAYaT;

- OTBeTH Ha KOHTPOJILHEIE BOIIPOCH! K JTaOopaTOpHOM paboTe.

KpHuTepHH OLIeHKH TeCTOBOr0 KOHTPOJIsI 3HAHHUM:
CTYAEHTOM [aHBI IPaBUIbHEIE OTBETH Ha

- 91-100% 3amaHuii - OTIUYHO,

- 81-90% 3amaHui - XOPOIIIO,

- 71-80% 3amaHuii - yIOBIIETBOPUTEIBHO,

- 70% 3apaHuii ¥ MeHee - HeYOOBJIETBOPUTEJIBHO.

OOuIMe KPUTEPHUH OLEHKH Pa0dOTHI CTyJEHTa Ha NPAaKTHYEeCKHX 3aHATHAX:

- OTnIu4YHO - aKTUBHOE ydacTue B oOCcyXkmeHuu mpoOiieM KaxXaOTo CeMHHapa,
CaMOCTOSATENIbHOCTh OTBETOB, CBOOOOHOE BIafleHHWEe MaTepHajoM, IOJHBE U
apryMeHTUPOBAHHLEIE OTBETH Ha BOIIPOCH CEMHHApPA, Y4acTHe B MUCKYCCUSX, TBEPHOE
3HaHUe JIEKIMOHHOTO MaTepuana, 00s13aTeIbHOM M PeKOMEHJ0BAaHHOMN JOTIOTHUTEIbHOMN
JIUTEPATYPHI, PETyJspHas MOCeIlaeMOCThb 3aHATUH.

- XOpoIIo - HEeOOCTaTOYHO IIOJTHOE pAaCKPHITHE HEKOTOPHX BOINPOCOB TEMHI,
He3HaUYUTeNbHEIE OMIMNOKM B (HOPMYJIUPOBKE KAaTEropwil U MOHSITUU, MeHbINas
aKTUBHOCTh Ha CeMHHapaX, HellOJTHOe 3HaHKe [OMOTHUTENIbHON TUTEePaTyPhl, XOpOoIIas
IIOCEIIaeMOCTb.

- YOOBNEeTBOPUTENbHO - OTBETH OTpaXkalT B LeJIOM IOHMMaHWE TeMBl, 3HaHUE
CoMlepKaHUsT OCHOBHBLIX KaTeTOPUM U MOHSITHUM, 3HAaKOMCTBO C JIEKITMOHHBIM MaTepHUajioM
¥ PeKOMEHJI0BaHHOM OCHOBHOM TMTEPATypPO#, HelOCTaTOYHAasA aKTUBHOCTh Ha 3aHATHUAX,
OCTaBJIAIONIAs XKeJaTh JTyYIlIero IoCellaeMOoCTb.

- HeynoBneTBOpPUTENBHO - TaCCUBHOCThL Ha CEMUHAapax, YacTass HeTOTOBHOCTD IIPU OTBETAX
Ha BOIIPOCHI, I1J10Xas II0CEIaeMOCTb.

[Topsimok MpUMeHEHUSI KpPUTEPHEB OIIEHKK KOHKPETU3UPOBaH HUXKe, B pa3uene 4,
cofiepxXalleM OIleHOUYHBIE CPeNICTBa IJIS TEKYIIero KOHTPOJIS YCIIeBaeMOCTH U AJIS

IIPOBEJeHUS ITPOMEXKYTOYHOM aTTECTallMy CTY[NEHTOB 10 JaHHOW JUCIUIIINHE.

3.3.0nucaHnue MIKaJ OlleHHBaHHUS.

B npotiecce olieHUBaHUS pe3yIbTaTOB 00yUYeHUS U KOMIIETEHIINY Ha Pa3/InYHBIX
3Tamnax ux GOPMUPOBAHUS IIPY OCBOEHUH TUCITUIIIMHEI [JISI BCEX ITePEeYHCIIEHHBIX BhIIIIE
OLIEHOYHBIX CPEICTB MUCIIONIb3YETCS IIIKajla OlleHUBaHuU s, IpUBedeHHas B Tabnuile 4.

IuxoToMu4ecKas IIKaia OIleHUBAaHUS UCIIOIb3YeTCs IIPU MPOBEIEHUN TEKYIIETO
KOHTPOJIS YCIIEBaeMOCTH CTY[EHTOB: NP IIPoBefeHN cobeceloBaHus, IIPU IIPUEME 3CCE,
pedepara, a TakxKe MOXKeT OLITh UCIIOIb30BaHa B IIeJISIX IPOBEAeHUS TaKou (POPMEI
IIPOMEXKYTOYHOM aTTeCTaluy, Kak 3a4eT (IIKaja MPUBOAUTCS AJIS BCEX OLIEHOUHBIX
CpencTB U3 TaOIHUIIL 3).

Tabmua 5



OneHKa 3HaHHH,

Onenka
o

BBITIOJTHEHEI

ITloxka3arenu Onucanue B COOTBETCTBHH YMEHHH, THXOTOMH
OLleHMBaHHUS C KPUTEPHUSIMH OLleHUBaHUS HaBBIKOB -
U ONbITa
mKaje
. IeMOHCTpUPYET MOJTHOE IOHUMaHue
BHICOKUY YPOBEHD «04eHb BBICOKaS»,
mpobiemel. TpeOoBaHUS 110 BCEM «3a4YTEHO»
OCBOEHHUS «BBICOKas»
KPUTEPHUSIM BBHIIIOTHEHHI
«HOCTATOYHO
. IleMOHCTPUPYET 3HAUUTEILHOE
Ba30BhIl YPOBEHD BBICOKasi», «BBIIIIE
moHMMaHue npobneMsl. TpeboBaHus . «3a4TEHO»
OCBOEHHUS cpemgHen»,
10 BCEM KPUTEPUSIM BHITIOJTHEHEI
«Ha30Basi»
MAHAMATBHEL IeMOHCTPUPYET YaCTUYHOE «CpemHSsA», «<HUKE
moHMMaHue mpobneMsl. TpeboBaHus CpefHen»,
YPOBEHb «3a4TEHO»
y— 10 OOJIBIITMHCTBY KPUTEPHUEB «HU3Kas»,
BBLITIOJTHEHHI «MUHUMaIbHasI»
HenocTaTou i IeMoHCTpUPYET HEOOIBIIOE
MoHMMaHue npobneMbl. TpeboBaHUST | «OUeHb HU3KAS»,
YPOBEHb «HEe3aYTeHO»
OCBOCHIS 10 MHOTUM KPUTEPHUIM He «IIPUMUTHUBHAS»

4. TunoBbIe KOHTPOJILHLIE 3aJaHUs, HHbIe MaTepPHa/Ibl, HEOOXOMUMBIE [Isi
OIleHKH 3HAHHH, YMEHHH, HABLIKOB U (HJIH) ONBITA IeATeILHOCTH,
XapaKTepH3YIIIHUX 3Tanbl GOPMHPOBAHHS KOMIIETEHIIHH B IMPOIIeCCe 0CBOEHHSI
0o0pa3oBaTeILHOH IMPOrPaMMBbI

4.1.01eHOYHbIE CPEeICTBAa MPOMEKYTOYHOH aTTeCTAIlHH
O11eHOYHBIE CPECTBa MPOMEXYTOYHOM aTTeCTalluy 10 OUCLUIININHE IIPEACTaBIeHH B

[Ipunoxenuu 1.

4.2.®opMHpPOBaHHE TECTOBOI0 3aJlaHUsI IPOMEKYTOYHOH aTTeCTAallHH
ArtecTranmus Nel
B sk3aMeHaIlMOHHOM OuJieTe HMPUCYTCTBYeT 2 BOINpPOCa TEOPETUYECKOU Hu
IIPaKTU4YEeCKOM HallpaBJIeHHOCTU. TeopeTudecKrue BOMPOCH MTO3BOJISAIOT OL[EHUTh YPOBEHD
3HAHUM U YaCTUYHO - YMEHHU, NMpPaKTU4YeCKUe - YPOBEHb YMEHUUW U BJafeHUS

KOMIIETEHIINEH.

[IpuMepHHLIY NMepedYeHb 3aJaHUM, BEIHOCHUMABIX Ha IPOMEXYTOYHYIO aTTeCTaIluio,
pa3pelneHHbIX YYeOHbBX U HaTrIgOHBIX MOCOOUM, CPeNCTB MaTepUalbHO-TEXHUYECKOTO
obecredyeHust ¥ TUIIOBBIe TPAKTUUYECKHe 3aJaHus (3agayn):

ITo Bompocy 1, komnerenuuu I[1K-4

1 Tlomartue UT-cepBuca. Xapaktepuctuku UT-cepBucos.

2 bBbubmmoreka ITIL. CtpykTypa 6ubnuorexu ITIL.
3 Bupgwl KOHTeHTa HH()OPMALXOHHEIX PECYPCOB IPENIPUATHS.
4 ViopapneHre KOHTEHTOM NPEOIPUATHS C MOMOIILI0 cucteM CRM.

Ilo Bompocy 2, komnerenuuu I[IK-4
1 TlokasaTh pyHKIIMOHANBHEIN cocTaB CRM-cuCTeME B BUfie OPraHU3allMOHHON JUarpaMMEL.
2 3apaTh KJII04YeBhle BOIIPOCH [JIs1 COoTlalieHus 00 ypoBHe oO6cnyxuBaHus SLA.



3 H3006pa3uth MoOyabHY0 CTPYKTypy CRM-CcHCTEeMBI CTAaHAApPTHON KOMITJIEKTAIUHU.

4 CocTaBUTh IPUMEPHBIN CIIMCOK 3aTpaT Ha UCIonb30BaHue UT-cepBuca.

[IpemcTaBineHHBIN 1O KaXXAOMY BOIPOCY IlepedyeHb 3afaHUU SBNsAeTCA pabouei
MOJIEJIbIO [JIS TeHePUPOBAHUS 9K3aMeHAllMOHHBIX OUIETOB.

4.3.Pa3BepHyThie KPUTEPHHU BbICTAB/IEHUS OLEHKH

Tabnuua 6
Tun Iloka3aTenu OeHKH
BOIIpOCa 5 4 3 2
TeMa TeMa TeMa OCBeIlleHa |OTBETH Ha BOIIPOC
Pa3HOCTOPOHHE Pa3HOCTOPOHHE |IIOBEPXHOCTHO, |Ounera
IIpOaHalIn3KupPOBaHa,| PACKPBITA, OTBET| OTBET MOJIHLEIM, | IPAKTUYECKU He
OTBET IIOJIHEIY, IIOJIHBIY, momyiieHo 0osee | JaHbl
omnbOoK HeT, OOTYIIEHO He 2 o100k,
IIPenI0KeHb 6onee 1 000CHOBAHHBIX
TeopeTtu- |000CHOBAHHBIE om0k, apryMeHTOB He
YyecKHe |apryMeHTH U IIPenI0KEeHH IIPenI0kKeHO
BOIIPOCH | IPUBEOEHEI 000CHOBAHHEBIE
IIPHUMEPHI apTyMEeHTHI U
3O PEKTUBHOCTHU [IPUBEOEHbI
aHAJIOTHYHBIX IIPUMEPHI
pelleHui 3¢ PEeKTUBHOCTH
aHAJIOTHYHBIX
pelIeHui
3alaHue 3aflaHue 3aflaHKe 3aflaHue
BHITIOTHEHO 0€e3 BHITIOJTHEHO 0€e3 | BBITIOJTHEHO C HEBHITIOJTHEHO UJTH
own00K, CTYOeHT | omuboK, HO OJIHOM OIINOKOM, | BEIIIOJTHEHO C
IpakTy- MOZKET JaTh BCE CTY[EHT He IIpK OTBETE Ha | AByMs U Ooliee
. Heo0X0OuMbIe MOXKeT BOIIPOC OIIKOKa | OIuOKamuy,
BONDOCKH! ITOSICHEHMUS, MIOSICHUTD XO[T | 3aMedeHa U MOSICHEHUS K XOZy
cOenaTh BBIBOIEI BHITIOJTHEHUS U | HCIIPaB/IeHa BHITIOJTHEHU ST
coenaThb CaMOCTOSITEIbHO | HEAOCTATOYHEI
He0o0XOIUMbIEe
BEIBOJIHI
OTBETH IaHHI Ha | OTBETHI Ha OTBETH Ha
IomonHu- | OTBETHI AAaHBl Ha BCE| BCE BOIIPOCHI, IOTIOJTHUTEIbHBIE| IOMIOTHUTEIbHbIE
TeJIbHBIE | BOIIPOCHI, TOKa3aH | TBOPYECKUU BOIIPOCHI BOIIPOCHI
BOIIPOCHI | TBOPYECKU ITOOXOM | TOAXO[ omuOOYHH (2 ¥ | IPAaKTUYECKHU
OTCYTCTBYET 6omee omKMOOK) | OTCYTCTBYIOT
Yposens . . o HeIocTa-
BBICOKHU U 6a30BLIN MUHUMAaJIbHBIN .
OCBOEHHSA TOYHBIN

I71s1 oy4YeHus OIleHKH «3a4TEeHO» CTYMEHT J0/IKeH IT0Ka3aTh YPOBEHb OCBOEHUS
BCeX KOMIIETEHLIUH, TPEeTyCMOTPEHHBIX TPOrPpaMMO TaHHOM OUCLUIIINHEL, HEe HUXKEe
MUHUMAJIBHOTO.

4.4 . KoMIUIEKT 3K3aMeHallHOHHbBIX OHJIETOB
KoMnneKkT 9K3aMeHalMOHHBIX OMIETOB €3KeroflHO 0OHOBISETCS U GOPMUPYETCS
mmepeq 3a4eTOM.
Pa3BepHYyThle KPUTEPUU BLICTABIEHUS OIEHKM 3a 3a4eT cojepxkaTcs B Tabnuie 5.




5. MeToguueCcKHe MaTepPHa/IbI, ONMpe/ie/Isolne IPolieIypPhbl OIleHHBAHUS 3HAHUH,
YMEeHHH, HABLIKOB H/H/IH ONBITA TesITeILHOCTH, XapaKTePHU3YIOIIHX ITAIbI
¢dopMHupPOBaHUSA KOMIIETEHITHH

5.1.MeTogu4YecKHe MaTepHasIbl IJIsI TEKYIIero KOHTPOJIsi yCIeBaeMOCTH
Tekymuii KOHTPOJIb IpegyCcMaTPUBaeT CHUCTEMAaTHYeCKoe OIleHHMBaHHE IIpollecca
o0ydyeHus, C y4eToM HeoOXOmMMOCTU 00eCledYeHUS OOCTUXKEHUS 00ydarouuMUCS

IJIAaHUPYEMBIX Pe3yIbTaTOB OO0yUEHHUS IO MNUCIUIIINHE (YPOBHS CHPOPMUPOBAHHOCTHU

3HAHWM, YMEeHUM, HAaBEIKOB, KOMIIETEHIIUH), @ TaKXKe CTEIeHN TOTOBHOCTH 00y4YalouUXCs K

npodeccruoHanbHOU mesTenbHOCTH. CHCTeMa TeKyIero KOHTPOJS YCIIeBaeMOCTH WU

IIPOMEXYTOYHOM aTTeCTalluy CTYOEHTOB IIPeIyCMaTPUBAET PElIeHNe CIENYIOIINX 3a0ady:

- OIlIEHKA Ka4YeCcTBa OCBOEHHUS CTyAeHTAaMH OCHOBHOW NPodeCCHOHAIbHOHU
00pa30BaTeIbHOM ITPOTPAMME;

. aTTecTalus CTYOEeHTOB Ha COOTBETCTBHE WX MEPCOHAIbHEIX MOCTUKEHUM IO3TAlHBEIM
TpeOOBaHUSAM COOTBETCTBYIOIIEH OCHOBHON MmpodeccuoHalbHON 00pa30BaTeNIbHOU
IIPOTPAMME;

- moAmepXkaHue MOCTOSTHHOM 0OpaTHOM CBSI3M U MPUHSITHE ONTUMAJIbHBIX PEIIEHUU B
yIpaBJIeHUM Ka4eCTBOM OOy4YeHHS CTYNEeHTOB Ha YPOBHE IpemopaBaTess, Kadhempsl,
(bakynbTeTa U YHUBEPCUTETA.

B Havane y4eOHOTO M3YYEHHUS OUCIUIIUHBI IPEnofaBaTellb IPOBOOUT BXOOHOM
KOHTPOJIb 3HAHUY CTYIEeHTOB, MPUOOPETEHHAIX Ha MPEIIIECTBYIOMIEM JTare 00y4YeHUsI.

3agaHusi, peaiu3yeMbie TOJIbKO IIPH IIPOBEJEHHHU TEKYIIero KOHTPOJIs

CobecegoBaHHMe - 3TO CPEACTBO KOHTPOJISA, OPraHM30BaHHOE KaK CIielualibHas
Oecena mpernomaBaTessi CO CTYIEHTOM Ha TEMbI, CBSI3aHHbIE C U3y4aeMOM OUCLUTIINHOM, U
paccyrMTaHHOE Ha BHIABIEHNe 00beMa 3HaHWM CTy[eHTa IO ONpefelleHHOMY pa3feny,
TeMe, IpobeMe U T.II., COOTBETCTBYIOIINX OCBOEHUIO KOMIIETEHIIUM, TPENyCMOTPEHHBIX
paboyeli MPOrpaMMOM OUCHUIITAHEL.

[IpoGnemaTuKa, BEIHOCHMMas Ha cobeceoBaHUe, ONpenesseTCs MpenofaBaTeeM B
3aflaHUSgX OIS CaMOCTOSTEeNIbHOUW paboTH CTygeHTa, a TaKXe Ha CEMUHAPCKUX U
NpaKTUYECKUX 3aHATUAX. B xome cobecemoBanus CTYIEHT [OJIXKEH yMeTb 0OCyIUTh C
IpenofaBaTesieM COOTBETCTBYIOIIYI0 Mpo0eMaTHKy Ha ypOBHe [Auajiora ¥ MokKa3aTh
YCTaHOBJIEHHBIM YPOBEHD BlafleHUS KOMIIETEHLIUSIMU.

TecT - cucTeMa CTaHOAaPTHU3UPOBAHHLIX 3afjaHUM, [TO3BOJIAIOIIAs aBTOMaTU3UPOBATh
IPOIeNypy U3MepPeHUsT YPOBHS 3HAHUU U YMEeHUYN 00y4aroerocs.

5.2.MeToau4eCKHe MaTepPHaIbI /ISl IPOMEKYTOYHOH aTTeCTallHH

dopMa IPOMERYTOUHOU aTTECTALUM 110 OUCLIUIIJINHE - 3a4eT

dopMa IpoBefleHNS 3aUeTa: CMeIlIaHHas

[Tpu mOATOTOBKE K OTBETY Ha 3a4eTe CTYOEeHT, KaK MPaBUIO0, Be[eT 3allCHU B JIUCTE
YCTHOT'O OTBETA, KOTOPHIM 3aTeM (110 OKOHYAaHUU 3a4eTa) COAeTCsl 9K3aMeHaTopy.

OK3aMeHaToOpy MpPefoCTaBiIsgeTCs MPaBo 3ajaBaTh 00yYaIOIIMMCS [OMOHUTE IbHBIE
BOMIPOCH B paMKaX MPOrpaMMbl JUCHUIIIMHBEL TEKYyIIer0 CEMEeCTpa, a TakKXke, IOMHUMO
TEeOpeTHYeCKUX BOIMPOCOB, HaBaTh 3aJady¥, KOTOPhEe M3y4YalWCh Ha NMPaKTUYECKUX
3aHATHUSIX.

OcHOBOU [Os OIpelesleHUs OLEHKU CIIYyXUT YPOBEHb YCBOEHUA CTyLeHTaMU



MaTepHasa, MPefyCMOTPeHHOro paboyel MporpaMMoON OUCUUIIWHLL. 3HAHUS, YMEHUS,
HaBBHIKM U (MIU) ONBIT AEeSATENbHOCTH, XapaKTepHu3yoIloue 3Tanbkl (OPMUPOBaAHUS
KOMIIeTEHIIUH y 00ydYalomuxcs, ONpenessiloTCS OIeHKAaMMU «OTJIHYHO», «XOPOIIO»,
«y[OBJIETBOPUTEJILHO», «HEYMOBIETBOPUTEIbHO» WUJIM «3a4YTEHO», «HEe3a4TeHO».

Bri6op opMEl OIleHMBaHUS OMpenessieTcs LeasMU U 3afadaMu o0ydeHus. B yucie
npuMeHsaeMbIX (OPM OLIEHMBAHUSA BHIAENSIOT MHTETpajibHyI0 U OuddepeHInpyeMyio
OIleHKY, a TaKXe caMOaHalIW3 M CaMOKOHTPONIb CTyAeHTa. MCTOUHUKHN MHGOpPMaLuH,
KOTOpPBIE UCIIOJIb3YIOTCS IIPY MPUMEHEHUH Pa3HBIX (POPM OIleHUBaHUSA:

- paboTe 00y4alONIUXCS: MOMAalllHKe 3afaHus, Ipe3eHTalli, OTUETHl, THEeBHUKH, 3CCe U
T.IL.;

- pe3ynbTaThl UHAUBUAYAIbHOU U COBMECTHOU [eATeJIbHOCTHA CTYAEHTOB B IIpoliecce
o0y4eHus;

- Pe3yIbTaThl BHITOTHEHUS KOHTPOIbHLIX Pab0T, TECTOB;

- Opyrye UCTOYHUKU UHGOPMALNH.

st Toro 4TOORI OLIEHKA BBIMTOIHSIA Te (QYHKIMY, KOTOPHIE HAa Hee BO3JI0KEHH KaK Ha
XapaKTePUCTUKY 3TAnoB (GOPMUPOBaHUS KOMIETEHIMH y 00ydarommuxcs, HeoOX0muMo
cobmoeHne cnenyouux 0a30BhIX MPUHITUIIOB OLIEHUBAHUS:
- HEMPEePHIBHOCTH IPOIIecca OIleHHBaHUSI;
. OLIEHWBAHME MOJIKHO OBITh KPUTEPHAJIbHLIM, OCHOBAHHEIM Ha IeJISIX 00y4eHus;
- KPUTEPHUHU BHICTABJIEHUS OIIEHKM M aJTOPUTM €€ BLICTABJIECHHUS MOJIXKHE OBITh 3apaHee

MU3BECTHHI;

- BKJTIOYEHUE 00y4alomuXCsi B KOHTPOIbHO-0LIEHOYHYIO eI TeIbHOCTb.

KoHeuHbIN pe3ynbTaT 00yuyeHUs (C TOYKU 3PEHUS COOTBETCTBUS €T0 3asBJIEHHBIM
I[eJIIM) B BHICOKOM CTEIeHH ompenenseTcs HabopoM KpUTepHallbHEIX IOKa3aTeleH,
KOTOPHIE HUCIIOIL3YIOTCS B IIPOLIECCe OLEHKHU.

CTymeHTY, UCIIONb3YIOIIEMY B XOMe 3aUeTa Hepa3pelleHHble HCTOUHUKY U CPEefCTBa
IJIs1 TIONy4YeHusT MHGOPMAIIUK, BEICTABISETCS HEYIOBIIeTBOPUTEINIbHAS OlleHKa. B crmydae
HesIBKM CTYIOEHTAa Ha 3a4eT, IpelofaBaTeeM [elaeTcsl B 3K3aMeHallMOHHON BEIOMOCTHU
OTMETKA «HE SBUJICS».
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