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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmenuansHOCTH) MOATOTOBKH «38.03.02 MeHegXKMeHT», YyTBEPXKOEHHOTO MPHKA30M
MunuctepctBa o6pa3oBanus u Hayku Poccuiickou ®egepanuu ot 12.01.2016 Ne 7, u B
COOTBETCTBUH C paboyuM yueOHBIM IJIAHOM, YTBEPKIEHHEIM PEKTOPOM YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenpio mpernofaBaHus QUCHUIINHEL «TaprudHas MONUTHKA B CBI3U» SBIISETC:

n3ydyeHUe BOINPOCOB IeHooOpa3oBaHUAd U TapudHOU MOTUTUKHU Ha
NPegIpPUITUIX CBS3H.

OTa menb [OCTUTaeTCd MyTeM PelleHus clenyoumx(ei) 3apad(u):

d)YHI[aMeHTaHI/ISaLII/II/I,

I/IHTeHCI/I(bI/IKaLII/II/I U HWHAOWBUOYAIIW3alHWH TIIpoOeccCa

o0y4yeHusI MyTEM BHeApeHUs U 3¢(PEeKTUBHOTO MCIIONIL30BAHUS MOCTUXKEHUNW HAYUHO-
TEXHOJIOTHYECKOT0 IIporpecca.

2. MecTo THCIHUIIIHHEI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

OucuunnvuHa «TapudHas momuTtuka B cBsi3u» b1.B.[1B.05.02 sBnseTcs OUCHUIITUHON
110 BEIOOPY BapHaTHBHOM dacTu OnoKa 1 yueOHOTO IjlaHa IMOATOTOBKK OaKajaBpuarta II0

HanpaBneHu «38.03.02 MeHegXMEHT».

HcxogHbli YyPOBEHb 3HAHUU U YMEHUH,

KOTOPBEIMHU [OOJIZKEH O6J'[8.,I[aT]:> CTYOEHT, IIPUCTYyIIad K U3YYEHUIO OaHHOW OWCLUMJINHE,
ornpenendaeTCa U3ydeHUEeM TaKUX NUCIHUIIIINH, KaK «IOKOHOMHUKA.

3. IlepeueHb IVTAaHHPYEMBIX Pe3yIbTaTOB 00yUY€HHsI, COOTHECEHHBIX C
IUTAaHUPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOrPaMMBbI

[Tpotiecc u3y4yeHus OUCIHHUIIIMHEL HallpaBieH Ha GopMUpOBaHUe CIETYIOMINUX

KOMIIETeHIINH:
Kommetenuuu, ycranosnenHsle OI'OC BO
Tabnuia 1
Ne Kopn
HaumenoBaHnue KOMIIeTEeHIINH
II/II KOMIIeTeHIINH
CIIOCOOHOCTBIO OEHUBATh S9KOHOMHUYECKHUE U COTHUAJIbHBEIE YCIIOBUA
1 [K-17 OCYIIECTBJIEHUS IPEANPUHIMATEIbCKOU AeATETbHOCTH, BEISBISATH HOBLIE
PLIHOYHBIE BO3MOXKHOCTH ¥ (OPMUPOBATH HOBEIE OM3HEC-MOMIETTH
[TnaHupyeMbie pe3yabTaThl 00y4eHUS
Tabmuna 2
Kon
KOMIIe- 3HATh YMeThb BJIaJdeThb
TeHITUH
OLIEHUWBATh JKOHOMUYECKHUE
1 COIHAalIbHBIE YCIIOBUA
IIPUHITAIIBL (I)OpMI/IPOBaHI/IEI OCYIIIECTBIIEHU A MeTOoOoaMu
TapuQpHOii OJUTHUKY B IpeanpUHUMAaTeIbCKOU 11leHoo0pa3oBaHus B chepe

[1K-17

CBSI3U B 3aBUCUMOCTH OT
II0JI02KEeHUS oIlepaTopa
CBSI3U Ha PHIHKE U
BJIaJieHVe HaBhIKAMU II0 eé
OITUMaIbHOMY BHIOODY;

nesTeIbHOCTHU IIPU
PA3TUYHBIX BApUAHTAX
Tapu(HON MTOTUTUKH,
BBISIBJISIT HOBBIE PHIHOYHEIE
BO3MOXHOCTHU U
GbopMHUPOBATH HOBHIE
O0M3HEeC-MOOeIIH;

yIpaB/IeHUS U aHaIu3a

3 peKTUBHOCTHU
(GYHKLIMOHUPOBAHUS
MH()POKOMMYHUKALOHHBIX
NIpennpUATUL;

4. O06beM THCHHUIUIHHBI ¥ BUIBLI Y4€0HOH PadOTHI



3aouHas Gpopma oOyueHUs

Bupn yueOHOM padoThI

Bcero
JacoB

CemecCTpBhI

5

OO111ast TPyAO0EMKOCTh | 3 3ET

108

102

KoHTakTHasi pabora ¢ 00y4alOIIUMHUCS

10.55

4.55

B TOM 4HCJIEe:

Jlekuun

4

[TpakTuyeckue 3ansatus (I13)

6

JlaGopaTopubie paboTe! (JIP)

3aluTa KOHTPOJIbHOM PabOoTH

0.3

0.3

3ammTa KypCcoBoi paboThl

3aluTa KYPCOBOT'O ITPOEKTa

HpOMe}KYTO‘-IHaH aTTeCTalus

0.25

0.25

CamocTosiTeibHasi padoTa o0yuaromuxcsi (CPC)

93.45

93.45

B TOM 4YHCIIE:

Kypcosasi pa6oTa

KypcoBoii mpoekT

W / unu gpyrue BUOLI CaMOCTOSITENIbHOM pabOTH:
MIOATOTOBKa K 1abopaTOpHLIM paboTaM, MPaKTUYeCKUM
3aHATHUSIM, KOHTPOJILHEIM paboTaM, u3ydeHue
TEOPETUYECKOr0 MaTepuasa

93.45

93.45

[TogroToBKa K IPOMEXYTOUYHON aTTECTAINN

BuI mpoMeKyTOYHOH aTTeCTAallHH

3auger

5. ComepxKaHue TUCIHUIITHHBI

5.1. ComepxkaHure pa37eoB OUCLHUIIIUHEI.

Tabmua 3

Tab6mnuia 4

HanMeHOBaHHe
pa3jgesa (TeMbl)
TUCIHUIUTHHBI

Ne
no/n

Copep:kaHue pa3aeia

Ne cemecTpa

OYHasA

OYHO-
3a04-
Hasd

3a04-
Hasd

Pazmen 1.

Liens, 3amaun u 06beKT | O6IIMe IOHSTHS O IpegMeTe Kypca. CyIIHOCTD U

1 | u3y4eHUS OUCLIUIIIKHEL. | comepxKaHue. MeTOI0Norn4YeCKre OCHOBH U3yUeHUS 5
Eé mecTo B cucteme Kypca.
MIOATOTOBKY CTYIEHTOB
Pazpen 2.
[TonaTtue nensl. PopMUpPOBaHUE LIEHE Ha IPONYKIUIO.
LleHoo6pa3oBaHue.
Bupge npogykuuu. Buge! uesn. Metoget
CyIIHOCTE ¥ OCHOBHEIE
2 11eH000pa30BaHusl. PEIHOYHOE U TOCYOapCTBEHHOE 5
MOHATHUS. MeTonH U
CTpaTerny (meHTpamu30BaHHOE) IleHooOpa3oBaHue. CTpaTerun
IIeHO00PA30BaAHMUS.
1IeH000pa30BaHuS.
Paspmen 3.
[TocTpoenue cetu cBs3u. [I0HATHE «OmEePaTOp CETU
Omnepartop cBg3u. Ycnyra N
. CBsI3W». XapaKTepPHUCTUKA CTPaTeruii olepaTopoB Ha
CBSI3Y U €€ 0COOEHHOCTH.
PHIHKE TeJIEKOMMYHUKAIIMOHHEBIX YCIIYT.
Mogens yCiiyru CBs3H.
3 TexHOIOrMYeCcKas Leno4Yka CO3naHus yCIyTHU. 5

TexHonornueckas u

9KOHOMHUYEeCKas N
KVi3HEHHHBIU IUKJI YCIYTU CBA3U.

XapaKTePHUCTHKA YCIyTH

CBSIAM VIEbOKOMMYHUKAIIMOHHEIE YCIYTH.

Knaccudukanus Te1eKOMMYyHUKAIMOHHEIX YCIIYT.




Pazpen 4.
dopMupOBaHUE PHIHKOB PA3JIUYHEIX BULOB YCIIYT CBS3H
PEIHOK yCITyT CBA3H.
¥ CTelleHb UX MOHOIIONKU3alluK. BnusiHue ypoBHS
4 | KoHKypeHIMd Ha 5
KOHKYPEHIIUU Ha CIIPOC ¥ Ha TapUQHYIO IOTUTHKY
PBIHKAX Pa3IuYHBIX
orepaTopa CBS3H.
BHIOB YCITyT.
Pazmen 5. Tapudr! 1 ux HazHaueHue. PaKTOPH], BIUSIONIAE Ha
Tapudti, ocobernoctu | popmupoBanue Tapuda: ce6eCTONMOCTS,
5 | UX dhopmupoBanus. 1lenu| mmaTéxecnoco6HOCTD U T.J. 3aPyOeKHEIN OIBIT 5
¥ 3a7a4y TapudHO PEeTyIupoBaHus TEIEKOMMYHUKAIUH.
IIOJIUTHKY OIlepaTopa T'ocymapCTBeHHOE W CaMOPETyIUpPOBaHue TapudoB B
CBSI3H. TeJIEKOMMYHUKaIHSX.
TeHmeHIINY BHEIPEHUS HOBEIX TEXHOJIOTUH U YCIIYT.
Pazgen 6. VHHOBALMOHHEIE CTPATETUU TEIEKOMMYHUKAIIMOHHBIX
BrenpeHue nHHOBaUXY 1| KOMIIaHuN. I(HEKTUBHOE yIIpaBleHNe NHHOBALUSIMU,
TapudHas MONUTHKA obecIieunBalollee IOAepKaAHNE
6 |omepaTopa CBA3H. KOHKYPEHTOCIIOCOOHOCTY KOMIIaHUY. BiusHue 5
llndpoBas SKOHOMUKA - | MHHOBALAY Ha TApPUQHYIO IOIUTUKY OllepaTopa CBSA3MU.
VHOUKATOP Ludposas 3KOHOMUKa KaK UHHOBAIUHU B
MHHOBAITMOHHOTI' O 9KOHOMHYECKUX OTHOLIEHNAX, KOTOPLEIE OIIOCPENnYyI0TCsA
pa3BuTus 00IIecTBa. yepe3 VHTepHET, NHOOKOMMYHUKAIIMOHHEIE YCIYTU U
WKT
Pazpen 7. Ycnyra npucoenuaerus. Tapudu Ha yciayru
TapudHas nomuTuka NIPUCOENUHEHNS U UX PEryIupoBaHue.
7 IIpU B3aMMOMEWCTBUN VHHOBanMOHHBIE OM3HEC-MOOEIN Ha PHIHKE 5
OIIepaTOPOB CBA3U B TeIeKOMMYHUKAIMOHHEIX YCIyT. TapuduKanus ycnyr ¢
MIpOLIecCe CO3MaHus u Y4ETOM pa3fesieHus 3aTpaT ¥ JOXOM0B YYaCTHUKOB
peanu3anuy yCIyTH. PHIHKA
Pasgen 8 CoBpeMeHHEBIE KOHIETITyaIbHBIE IOOXOIE 1
‘ 0COOEHHOCTH OLIEHKU Ka4eCTBa YCIyT. YHUBEPCALHEIE
Bnusinue KayecTBa
MexAayHaponHele ctaHgapth cepuu UCO (ISO).
YCIyT CBSI3U Ha
OTtpacnessie ctanmapTH TL 9000. Cuctema
8 | rapuduyio ONUTUKY 5
.| MEHE?KMeHTa KauyecTBa npegnpustus cheprst UKT.
TeJIeKOMMYHUKAIIMOHHON
S MobpoBonbHas cepTudUKaNrs yCIyr CBA3U U CUCTEM
' MeHe[I)KMeHTa KayeCTBa. Y4YET ImoKa3aTesel KauecTBa
KoukypeH1us Tapudos. .
npu GpopMupoOBaHUY TaPUGHON MONUTHKH
5.2. MeXOuCHUNNIUHAPHbEE CBI3U C obOecrmedyrBaeMBIMU (MTOCTEOYIOIIUMU)
OUCIIUIIINHAMHU.
Tabmuua 5
No
i/ HaunmeHoBaHHe oO0ecneuynBaeMbIX (IIOCIeYIOIINX) TUCIUIITHH
1 | Opranusanus u ynpaBieHrue B "HGOKOMMYHUKAIUSIX
2 | CtanpmapTtusanusi ¥ cepTudUKaIus B CBSI3U
5.3. Pa3pgesnsl UCIUIIIMH U BUOLI 3aHATHH.
3aouHas Gpopma oOyueHUs
Tabmnuia 6
Ne HaumeHoBaHHue pa3aeinna (TeMbl) Jlek-| [Ipakr. | JIa®6. [Cemu- CPC Bcero
n/n OUCHHUILIHH MU [3aHATHSA[SAaHATHUS|Haphbl 4YacoB
Pazmen 1.
1 Llens, 3agauu ¥ 00bEKT U3YYEHUS 10 10
OUCILIUTIINHEL E€ MecTo B cucTeMe IOATr0TOBKHU
CTYIEHTOB




Pa3pen 2.
LlenooOpa3oBaHue. CYIITHOCTh U OCHOBHEIE 10| 10
NOHATHUS. MEeTOIH U CTpaTeruu
1IeH000pa30BaHUS.

Pa3zpen 3.

OmepaTop CBSI3U. YCIyTa CBA3U U €€
3 | ocobeHHOCTH. MOOEmnb YCIIyTH CBS3H. 2 1 10 13
TexHonorn4yeckas 1 9KOHOMHUYECKAs
XapaKTepUCTHUKA YCIIYTH CBS3HU.
Pazpen 4.

4 | PeiHOK ycnyT cBg3U. KOHKypeHIUs Ha pHIHKAxX 1 15 16
Pa3NUYHBIX BULOB YCAYT.

Pazpen 5.

Tapudrl, 0cOOEHHOCTH UX POPMUPOBAHUS.
Llenu u 3agaun TapuPHOU MOTUTUKA
orepaTopa CBSI3H.

Pa3spen 6.

BHegpeHue MHHOBAIMY U Tapu(HAs MOJIUTUKA
6 |omepaTopa cBs3u. LludppoBasg 3KOHOMUKA - 1 13.45|14.45
MHOVNKATOP UHHOBAI[MOHHOTO Pa3BUTHUSI
oOIecTsa.

Paspmen 7.

TapudHasa MonuTHKa IPU B3aMOECTBUN 1 10 11
OTIEPaTOPOB CBSA3M B IIPOLIECCE CO3TaHUS U
peanu3aly yCIyTH.

Paspern 8.

Bnusinue KayecTBa YCIIyT CBSI3U Ha Tapu(DHYIO 1 10 11
IIOJINTUKY TEJIEKOMMYHUKALXOHHOU
KoMmnauuu. KoHKypeHIus Tapu@os.

Hroro:| 4 6 - - 193.45]103.45

6. JIaGopaTOpPHBIA MPAKTHKYM

PabounumM y4yeOHBIM I1JIaHOM He IIPeSyCMOTPEHO
7. IIpakTHYeCKHe 3aHATHs (CeMHHaPhI)

3aouHas popma oOyueHUs

Tabnura 7
No Howmep o Bcero
/i pa3jgea HauMeHOBaHME NPaKTHYECKHUX 3aHATHH (CEeMUHApPOB) 4aCOR
(TeMsI)
Bupel ycnyr. U3yyeHne cocTaBa TEXHOJIOTUYECKUX ¥ SKOHOMUYECKUX
1 3 XapakKTEPUCTHUK YCIIyT'U CBSI3U: II0YTOBO-TeNlerpadHoii, Tee(hoHHOH, 1
paguoduKalum.
PriHOK ycnyr cBsi3u. KOHKypeHIsS Ha PeIHKaX pPa3JIu4YHbIX BUOB YCIIYT.
2 4 C6op UCXOMHBIX MaHHBIX. AHaNIU3 PHHKA ycnyr. Tapudukanus 1
TPaJUIMOHHLIX YCIIYT.
Tapudsl, 0coOeHHOCTH 1 PAKTOPEI, BIUSIIOMKE Ha uX GOpMUPOBaHKE OJIs
3 5 Pa3nuYHbIX BUOB YCIIyT 3JIEKTPOHHOU CBA3U. Poymunr, Call-back, 1
MeXJyHapOoOHble U MEeXAYTOpOgHUE OTIIpaBiieHus. PacueTh 3a UHTEpHET
u TB.




BHenmpenue nHHOBaIMY ¥ Tapru(HAs MOJKUTHKA OlepaTopa CBS3U. AHAIN3
crouMocTu ucnonb3oBanusa Wi-Fi. Texuomoruu Skype u op. HOBOBBe[eHUS.

4 6 1
LludpoBas 5KOHOMUKA KaK MHHOBALMY B SKOHOMUYECKUX OTHOIIEHUSX.
[ToTpebuTenbHass CTOUMOCTD YCIIYTH

5 7 Pa3pa6oTka TapuGHBIX [IJITAHOB. YYETHAS MOJTUTHUKA U OTYETHOCTD. 1

TexXHOIOTUN-KOHKYPEHTHI.

[TpuMeHeHHe MaPKETUHTOBOTO MOOX0a IPK pa3pabdoTke TapupHOM
6 8 MMOJIUTUKHU. YUET KauecTBa. CEerMeHTHBIN aHaJIU3, I0SJIbHOCTD U 1
TIpUBJIEYEHNE KINEeHTOB. KOHKypeHIusa Tapudos.

Hroro:| 6
8. IIpuMmepHasi TeMaTHKa KYPCOBBIX IIPOEKTOB (padoT)
PabouuM y4eOHBIM IIJTaHOM He IIPEAYCMOTPEHO
9. CamocTosiTe/IbHAasI padoTa
3aouHas Gpopma oOyueHUst
Tab6mnuia 8
Ne
pasieia Copepxanue CPC ®opmMa KOHTPOJIS .
TUCITUII- JacoB
JINHBI
1 Hpopa60TuKa yueOHOro MaTepuasa (110 KOHCIIeKTaM TECTHPOBAHEE 10
1 yueOHOU uTepaType)
9 Hpopa60TuKa y4ueOHOTro MaTepHaa (110 KOHCIIeKTaM e — 10
1 yueOHOM uTepaType)
3 Hpopa60TuKa y4ueOHOT0 MaTepHaa (110 KOHCIIeKTaM TecTHpoBaHHe 10
1 yueOHOM uTepaType)
I
4 popa60TuKa y4e0HOr0 MaTepHaa (110 KOHCIIeKTaM TecTHpoBaHHe 15
1 yueOHOM uTepaType)
5 HpOpa60"l:Ka y4e0HOro MaTepHaa (110 KOHCIIeKTaM TecTHpoBaHKe 15
1 yueOHOU uTepaType)
6 HpOpaGO"l:Ka y4eOHOro MaTepHrana (110 KOHCIIEKTaM TECTHDOBAHKS 13.45
1 y4eOHOU uTeparType)
II
- pOpaGO"l:Ka y4eOHOro MaTepuana (1o KOHCIIeKTaM TeCTHDOBAHKS 10
1 yueOHOU uTepaType)
3 Hpopa60TuKa y4eOHOTo MaTepuasa (110 KOHCIIeKTaM TECTHPOBAHES 10
1 yueOHOU uTepaType)
Htoro: [93.45

10. IlepeyeHb Y4€OHO-METOTHIECKOr0 00eCIeYeHHsI [I/Isi CAMOCTOSITE/ IbHOU
padoThI 00yYaIOUINXCSI 110 JTUCIHUIIITHHE

IIns caMocToATeNbHOM PaboTh IO OUCHUIUINEE PEKOMEHIOBaHO clenyoiee yieOHo-
MEeTOANYEeCKoe o0ecredeHue:
- [TomoxkeHne 0 caMOCTOSITeNIbHOM paboTe CcTyneHToB B CaHKT-IleTepOyprckom
roCcygapCTBEHHOM YHUBEPCUTETE TeIeKOMMYHUKalui uM. mpodp. M.A. bonu-bpyeBuya;
- PEKOMeH[I0BaHHAas OCHOBHAS U JONOJIHUTENIbHAS JIUTEPaTypa;
- KOHCIIEKT 3aHSATHUH 10 OUCIUIIINHE;



- Claupgbl-IIpe3eHTaly U OPYroM MEeTOAMYECKUY MaTeprall, UCIIOIb3yeMbIi Ha 3aHATUAX;
MeTOoAuYecKre PeKOMEeHIAllUK 110 ITOATOTOBKE MUCbMEHHBIX PaboT, TpeOOBaHUS K UX
comepKaHU0 ¥ oopMIIeHHIO (pedepaT, acce, KOHTPOJIbHAsS pabdoTa) ;

(OH[IHI OIIEHOYHBIX CPEJICTB;

MeTOIMYeCKHe YKa3aHUs K BHIITOTHEHUIO 1a00paTOPHEIX paboT [Jis CTYIEeHTOB;

11. ®oHA OLIEHOYHBIX CPEICTB [JIsI MPOBEIeHUsI IPOMEKYTOYHOH aTTeCTalluHu
00y4YaIOIIUXCsI

®oH[I OIIEHOYHHIX CPEACTB pa3pabaThiBAETCS B COOTBETCTBUU C JIOKAIBHBIM aKTOM
yHuBepcuteTa "[lonoxeHune o GOHOE OIIEHOUYHLIX CPEACTB" M ABNSAETCS IMPUIOXKEHUEM K
pabodeil mporpamMMe AUCIUIIIAHEL.

®OHO OLIEHOYHBIX CPEACTB [Jid IPOBEAEHHUS INPOMEXYTOYHOU aTTeCTalluu
0o0y4allIXCs M0 AUCIUIIIAHE BKII0YaeT B celd:

- TIepedYeHb KOMIIETEHIIUH C YKa3aHUEM 3TaIlOB UX GOPMHUPOBAHUS B IPOIIECCE OCBOEHUS
o0pa30BaTeNbHOU TPOTPaMMbI;

- OIMCaHMe II0Ka3aTelel U KPUTEPUEB OL[eHUBAHUS KOMIIETEHIMY Ha Pa3/INYHBIX 3Tallax
X (OpMUPOBaHUS, ONIMCAHKE IIKa/ OLleHUBaHUS;

- TUTIOBHIE KOHTPOJIbHLIE 3a[laHus UJIM WHBIE MaTepuaslkl, He0OXOIUMEBIE [IJIST OIleHKU
3HaHUM, YMEHUY, HAaBBIKOB U (MJIM) OIBITA AEATEIbHOCTH, XapaKTePUIYIOILIUX ITallbl
dbopMUpoOBaHUS KOMIIETEHIINM B IIPOLIECCe OCBOEHUST 00pa30BaTeIbHOM ITPOTPaMME;

- METOOUYeCKNe MaTepuarbl, Onpeaensiolye IpoLeayphl OLleHUBaHUI 3HAaHUU, YMEHUH,
HaBHIKOB ¥ (MJIM) OIbITA AEeATEeIbHOCTH, XapaKTEePU3YIIKX 3Tkl (POPMUPOBAHUS
KOMIIETEeHLINM.

II11s1 KaXXaoro pe3ynibTaTa 00y4eHUs 0 OUCHUIININHE ONpPeensioTCs IoKa3aTeNlu U

KpUTEpUMN OIeHKU CHOPMUPOBAHHOCTM KOMIIETEHLHMM Ha pPa3lNHWYHBIX 3Talax HUX

dbopMupoBaHus, Kb ¥ IPOIEAyPHl Ol[eHWBAHUSA.

12. IlepedyeHb OCHOBHOH H [IOIOTHHUTEILHOH JIUTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHH JTHCIHIIIHHEI

12.1. OcHOoBHas nuTEpaTypa:

1. I'myxos, B. B.
9KOHOMUKA ¥ MEHEe[I>KMeHT B HHPOKOMMYHUKaNuAX: Y4eOHoe nmocobue. CTaHOapT
TPeThETo OKOIeHus : [OnekTpoHHbM pecypc] / B. B. I'myxos, E. Banarmiosa. - CII0. :
[Tutep, 2012. - 272 c. : un. - URL: http://ibooks.ru/reading.php?productid=28481. -
ISBN 978-5-459-00967-5 : b. u. CtaHgapT TpeThero MOKOJIEeHUs.

2. CutHukos, C. T
[Tpou3BOICTBEHHLIM MEHEIKMEHT Ha IPEANPUATUIX 3JIEKTPOCBSA3K: YyuebHoe ocobue
mu1st By30B : [9nekTponHbil pecypc] / C. I'. CUTHUKOB. - M. : ['ops4as nuHusA-TeneKom,
2013. - 276 c. : un. - URL: http://ibooks.ru/reading.php?productid=334034. - ISBN 978-
5-9912-0325-8 : b. 1.

3. TapudHas MONUTHKA B CBSI3H : [INEKTPOHHBIN pecypc] : yueOHO-MeTOguIecKoe



mocobue 10 BBHITIOJIHEHUIO TpaKTUYeCcKux 3amanuit / B. B. Makapos [u mp.] ; pei. b. A.
KonTeiHiok ; Pefep. areHTCTBO cBs3u, PeepanibHOE TOCYAapCTBEHHOE OI0[IKETHOE
o0pa3oBaTeNlbHOE yUupekaeHue BLICIIero mpodeccroHanbHOro o0pa3oBanust "CaHKT-
[TeTepOyprckui rocyilapCTBEHHbBIN YHUBEPCUTET TEIEKOMMYHUKAIMU UM. Ipod. M. A.
Bonu-Bpyesuua". - CII6. : CIT6I'VT, 2016. - 47 c. : un. - 468.89 p.

. Makapos, Bnagumup BacunseBud.

OKOHOMMKA OTPaciiu MHGOKOMMYHUKAIUY : [IJIeKTPOHHBIN pecypc] : yueOHOe mocobue
/ B. B. Maxkapos ; PenepanbHoe areHTCTBO CBA3U, DefepanbHOe rocyapCTBEHHOE
OromkeTHOe 00pa30BaTeIbHOE yUpexkIeHre Briciiero oopa3oBanus "CaHKT-
[TeTepOyprckui rocyilapCTBEHHbBIN YHUBEPCUTET TEIEKOMMYHUKAIMK UM. Ipod. M. A.
Bonu-Bpyesuua". - CII6. : CIT6I'YT, 2019. - 113 c. : umn. - 688.37 p.

. Makapos, Bnagumup BacunseBud.

[lenooOpa3oBaHue ¥ TapudHas MOIUTHKA B UHPOKOMMYHUKALIUAX : [DII€KTPOHHBIN
pecypc] : yuebHoe mocobue / B. B. Makapos, T. H. Ctapkosa, O. Y. KombITKO ; peir.: A.
. AbanacreB, M. b. Bonbdcon ; pen. B. B. Makapos ; ®emep. areHTCTBO CBSI3H,
denepanbHOE TOCYOApCTBEHHOE OI0[I2KEeTHOE 00pa30BaTeNbHOE YUpeXAeHNEe BEICIIETO
npodeccruoHanbHOro oopasoBanus "CaHKT-IleTepOyprckuil rocyqapCTBEHHBIN
YHUBEPCUTET TeIeKOMMYHUKalLXi uM. pod. M. A. bornu-bpyesuua". - CII6. : CIIOI'YT,
2019.-150c. : un. - 816.75 p.

12.2. JononHUTENbHAS IUTEPaTypa:

. Maxkapos, Bragumup BacunbeBud.

TenekomMyHuKauuu Poccuu : COCTOSIHUE, TEHAEHIIMY U ITyTU Pa3BUTHUS : MOHOTpadus /
B. B. Makapos. - M. : UPHAC, 2007. - 296 c. : un, Tabn. - bubnuorp. : c. 286-296. -
420.26 p., 200.00 p. - TekcT : HenmocpencTBeHHLIN. EcTh aBTOrpad: k3. 873230 :
Makapos, Bnagumup BacunbeBuy

. MeHe:XKMEHT B TeJIEKOMMYHUKALIUAX : [DJIEKTPOHHBIN pecypc] : yuebHoe mocobue / B.
B. Makapos [u mp.] ; pexn.: B. B. Makapos, P. I'. LlaTypoBa ; ®enepanbHoe areHTCTBO
cBs3u, CIIOI'YT um. mpod. M. A. Bonu-bpyeBuua. - 2-e u3sf., nepepab. u po. - CIIO. :
CII6I'YT, 2011. - 372 c. : Tabm. - bubnuorp.: c. 367-370. - ISBN 978-5-89160-061-4 :
181.70 p.

. Makapos, Bnagumup BacunseBud.

YnpaBneHue WHHOBAIIUSIMU U o0ecrieueHus: KauecTBa B otpaciau UKT : [OnekTpoHHBIN
pecypc] : moHorpadus / B. B. Makapos ; pen.: A. E. Kapnuk, Y. A. Bpycakosa ;
depepanbHOE areHTCTBO CBsA3U, PefepanbHOe TOCYOapCTBEHHOE 00pa30BaTeIbHOE
010[I2KEeTHOE yUpeXeHHe BEICIIero podeccroHanbHOro o0pa3oBanus "CaHKT-
[TeTepOyprckui rocylapCTBEHHBIN YHUBEPCUTET TEIEKOMMYHUKAIUN UM. Ipod. M. A.
Bonu-Bpyesuua". - CII6. : CII6T'YT, 2012. - 163 c. : un. - ISBN 978-5-89160-077-5 :
266.20 p. EcTh aBTOrpad: k3. 873621 : Makapos, Bnagumup BacunbeBud

. Makapos, Bnagumup BacunseBud.

VHHOBalMy, MHBECTUIIMOHHASA ITOIUTHKA U YIIPaBIeHNEe KaueCTBOM YCIyT KOMIIaHUHN
MOOUTBHOM CBA3M : [INMEeKTPOHHHIN pecypc] : MoHorpadwus / B. B. Makapos, A. B.
I'opb6aTeko ; peil.: H. B. BoiTonosckuii, FO. O. Konoros. - CII6. : CII6I'YT, 2014. - 288
c.: un. - ISBN 978-5-89160-091-1 : b. 1.



13. IlepeyeHsb pecypcoB HH(POPMATHOHHO-TE/IeKOMMYHHUKAIITHOHHOH CE€TH
HHTEepPHeT

Pecypchl nH)OPMalMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH UHTEPHET U3 YKa3aHHOIO0
IepevyHs SBIAIOTCS PEKOMEHAYEMBIMH [OMOIHUTEJIbHEIMU (BCIIOMOTATEIbHBIMU)
MCTOYHUKAMU OpuUIMaIbHON MH(pOpMAINK, pa3MelleHHOM Ha JerajJbHBIX OCHOBAHUSX C
OTKPHITEHIM OOCTYIOM. 3a IOJIHOTY COfepXKaHUS U KadyeCTBO paboTy cauTOB HeceT
OTBETCTBEHHOCTH IIPaBO00OIaiaTENb.

Tabmnua 9
HauMeHOBaHHe pecypca Anpec
OdunnanbHEIM cCAalT MUHKOMCBSI3b .
minsvyaz.ru/ru/
Poccuu
AHanu3 PLIHKOB www.marketingbase.ru/
HccnenoBanue PEHIHKOB . .
A DBIHK( web.json.ru/markets research/analytical reports/
TeIeKOMMYHUKAIUN = —

AHO «Poccuiickasi cucteMa
KauecTBa» (PockauecTBo)
HCO - MexpayHapogHasi OpraHU3alus
110 CTaHJAPTH3AlIUN
Ocdunransusiii caut CIIGTYT sut.ru/

rskrf.ru/

www.iso.org/iso/ru/

14. IlepeyeHb HHPOPMAITHOHHBIX TEXHOJIOTHH, HCIOJIL3YEeMBbIX IPH
OCYIIIeCTB/IEHHH 00pPa30BaTe/ILHOT0 MPOIlecca M0 THCIHHIUIHHE (MOIYITIO),
BKJII0OYasi IepeYyeHb MPOrpaMMHOr0 odecnedyeHuss 1 HHGOPMaITHOHHBIX
CIIPaBOYHBIX CHCTEM.

14.1. TIporpaMMHOe obecriedeHne OUCIUTIINHEL:

Google Chrome
- Open Office
Windows 7 LI9YBEU

14.2. UudopMalliOHHO-CIIPAaBOYHBIE CHUCTEMEI:

9BC iBooks (https://ibooks.ru)
9bC Jlans (https://e.lanbook.com/)
9BC CII6I'VT (http://lib.spbgut.ru)

15. MeToguyeckue YKa3aHHuA OIA OﬁyanOIlIHXCSI 10 OCBOCHHIO THCITHUII/INHBI

15.1. TInaHupoBaHUWEe W OpraHuU3aluUs BpeMeHU, HeOOXOOUMOTO OJI U3YUEeHUS
OUCLUIIINHEL

BaxXHBEIM yCJIOBUEM YCIIELIHOTO OCBOEHMS AUCHUNNNHBE «TapudHas IOTUTHKA B
CBSI3U» SBJIIETCS CO3JaHUE CUCTEMHl [IPAaBUJIbHOM OpPraHU3allu¥ TPyAa, IO3BOJISIOIMIEN
pacnpepnenuTh y4eOGHY0 HarpyskKy paBHOMEPHO B COOTBETCTBUM C TpaduKOM
o0pa30BaTeNbHOrO Ipoliecca. boabuIyio MOMOIIL B 3TOM MOXKET 0Ka3aTh COCTABIIEHUE
njaHa pa0OTH Ha CEMECTDP, Mecsll, Hefenlo, feHb. Ero Hanuyve MO3BOJIUT IOAYUHUTD
cBobopHOE BpeMs LensaM y4eObl, TPyOuUTbCA Gonee ycrnemHo u 3pdekTuBHO. HyXKHO
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OCYIIECTBIISITh CAMOKOHTPOJIb, KOTOPHIM SIBASETCS HEe0OXOMUMBIM YCIOBUEM YCIIEITHOU
yueObl. Bce 3apmaHus, BKIHO4Yas BHIHECEHHBIE Ha CaMOCTOSITeNbHYIO paboTy,
PEKOMEHAYETCSI BEIIIOJIHATH HEIOCPEACTBEHHO II0OCJIE COOTBETCTBYIOIIET0 aygUTOPHOTO
3aHATHSA (JIEKIWHU, TPAaKTUYECKOTO 3aHATHS), YTO CIOCOOCTBYeT NydIlIeMy YCBOEHHIO
MaTepuasna, I03BOJISEeT CBOEBPEMEHHO BHISBUTH M YCTPAHUTH «IMPOOEb» B 3HAHUSAX,
CUCTeMaTH3UpOBaTh paHee NPOUAEHHBIM MaTepuaa, Ha ero OCHOBe NMPUCTYIUTh K
OBJIaIeHUI0 HOBLIMU 3HAHUSMHU U HaBBIKAMHU.

CucTteMa YHUBEPCUTETCKOTO 00yUeHUSI OCHOBHIBAETCSA Ha PallMOHAIbHOM COYETaHUU
HECKOJbKUX BUIOB Y4eOHHIX 3aHATHUN (B MEePBYI0 ouepedb, JIEKIUHM M NPAaKTHUUECKUX
3aHsATHM), paboTa Ha KOTOPHIX 00/IagaeT ONpeneieHHO CIeln(pUKO.

15.2. IToaroToBKa K JIEKLIUSAM

3HAKOMCTBO C OUCLUIIIMHON ITPOUCXOOUT YXKe Ha MEepPBOM JEKIUH, TOe OT CTyJeHTa
TpebyeTcsl He MPOCTO BHUMaHUE, HO U CaMOCTOSITeNIbHOe 0opMIIeHNe KOHCIeKTa. [1pu
paboTe ¢ KOHCIIEKTOM NEKIUN He0OXOOUMO YUUTHBATL TOT (PAKTOpP, YTO OOHU JEKIUU
[AI0T OTBETHl HA KOHKPETHHIE BOIIPOCH! TEMEI, APYTHE - JIULIb BHIABIAIOT B3aUMOCBSA3U
MeXIy SIBJIEHHSIMH, IIOMOTas CTYOEHTY IMOHSATh T'IyOMHHBIE HPOIECCH pPa3BUTHUS
M3y4aeMoro IpefiMeTa, KakK B MCTOPUM, TaK M B HACTOSIIEe BpeMs.

KoHcmekTUpoBaHUE JEKLUWU - CJO0XKHBIM BUI BY30BCKOU aymgUTOPHOM paboOTHI,
Ipenmnoaraloiui WHTEHCUBHYI YMCTBEHHYIO HOeSTelIbHOCTh CTyoeHTa. KOHCIEKT
SIBJISIETCS TIOJIE3HBIM TOT{Ia, KOTHa 3alMCcaHo caMoe CYIIeCTBEHHOE M CHEeNTaHO 3TO CaMUM
oOyuawmumcsa. He Hago cTpeMuThCs 3amucaTh [OCJIOBHO BCHIO JeKnuio. Takoe
«KOHCITEKTHPOBaHUE» MPUHOCUT OOJIbINE Bpema, YeM IMonb3bl. Ilemecoo6pa3Ho BHadase
IIOHSITh OCHOBHYIO MBICJIb, M3JIaTaeMyI0 JIEKTOPOM, a 3aTeM 3amucarth ee. 2KenaTenbHO
3allUCh OCYIIECTBNSATh HAa OOHOM CTPAHUIlE JTUCTA WU OCTABNSAS IOJS, Ha KOTOPHX
03Hee, IPU CAMOCTOSITENIbHOM paboTe C KOHCIIEKTOM, MOXKHO CeNlaTh [OMOIHUTE IbHEIE
3aIKCH, OTMETUTD HETIOHSITHEIE MECTA.

KoHCIEeKT NeKnuu aydine Ioapas3fessaTh Ha MYHKTH, coOmiogas KPacHYI0 CTPOKY.
9toMy B 0OOnbIION cTemeHu OymyT cmoco6CTBOBAThH BOMPOCH IjlaHA JIEKIUH,
IIpenoXeHHbIe IpemonaBaTensaM. Crnenyet oOpaliaTh BHUMaHUEe Ha aKI[€HTHI, BEIBOMEI,
KOTOPHIE [e/TaeT JIEKTOP, OTMedasi Hanboree BaXKHEIE MOMEHTHI B JIEKIIMOHHOM MaTepHaje
3aMeYaHUsIMU «BaXXHO», «XOPOIIO 3allOMHUTL» U T.II. MOXKHO [IeJlaTh 3TO U C IIOMOIIIbIO
Pa3HOIIBETHHIX MAPKEPOB UM PYYEK, IOTUYEPKHUBas TEPMUHLL U OIIPENETIeHUS.

Ilenecoob6pa3Ho pa3paboTaTh COOCTBEHHYI CHUCTEMY COKpalleHui, ab0peBUaTyp u
cuMBonoB. OgHAKO MpU JanbHeHIel paboTe ¢ KOHCIIEKTOM CUMBOJIBL JIy4Ille 3aMEHUTH
OOBIYHBIMU CJIOBaAMHU [1Jis OBICTPOTO 3PUTENLHOTO BOCHPUSTHUS TeKcTa. PaboTas Hap
KOHCIIEKTOM JIEKIUH, BceTrma He0OXOOUMO MCIIOJIb30BaTh HE TOJMbKO Y4eOHUK, HO U TY
JIUTEPATypPy, KOTOPYIO MOIOTHUTEIFHO PEKOMEHIOoBaN JIeKTOP. IMeHHO TaKasl cepbe3Hasd,
KpomoTnuBasi paboTa C JTEKUUMOHHBIM MaTepHalioM I03BOMUT TIy0OKO OBIAMETh
TEOPEeTUYECKUM MaTepUajioM.

15.3. [TogroToBKa K IpakTUYECKUM 3aHATUSAM

TmaTenbHOE MpPOAYMEBaHWE U M3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
nmpopaboTKe MPOMAEHHOr0 MaTepuasa (MaTepuana JIeKIWi, MPpakKTU4eCKUX 3aHATHH), a
3aTeM u3y4yeHuss 00s3aTeNbHOM U [IOMOTHUTEIbHON JTUTEPATYPhl, PEKOMEHIOBAHHON K
NAHHOU TeMe.
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Pe3ynbTaT Takod pabOTH [OJIKEH MPOSBUTLCS B CIIOCOOHOCTH CTyHeHTa CBOGOMHO
OTBETUTH HAa TEOPETHUYECKHE BOMPOCH! MPAKTHKYMa, €r0 BHICTYIJIEHUHU U YYaCTHUH B
KOJIJIEKTUBHOM OOCYXIOEeHWH BOIPOCOB M3y4YaeMOHW TEeMEl, MPABUIbHOM BHIIIOJTHEHUU
IPAaKTHYECKUX 3aJaHUi U KOHTPOJIBHHIX PaldoT.

Heo6xoguMo MOHMMATh, YTO HEBO3MOXKHO BO BPeMSI ayIUTOPHEIX 3aHSITUN M3JI0XKHUTh
BeCh MaTepuaj KM3-3a JUMHUTA ayOIUTOPHBIX YacOB, W NMPU MUIYYEHUU OUCIUIIHHEL
HEIOCTAaTOYHO KOHCIIEKTOB 3aHATHH. [I09TOMy caMOCTOsITeNbHasI padoTa ¢ yueOHUKaMH,
yueOHBMHU MOCOOMSIMHU, HAY4YHOW, CIPABOYHOM NHUTEpaTypol, MaTepuagaMu
IepUOOUYeCKUX u3maHuii u WHTepHeTa sBiIsgeTcss Haubomee 3p(HEKTUBHEIM METOIOM
TIONTyYeHHsI NOMOTHUTETbHEIX 3HAHWH, TI03BOISIeT 3HAUYUTEIhHO aKTUBU3UPOBATh ITPOIECC
oBNajieHusT uH@oOpMaIuen, crnocodCcTByeT Goyee rIy00KOMY YCBOEHMIO M3y4aeMOTO
MaTepuana, GOpMUPYeT y CTYOEeHTOB CBOE OTHOIIEHHWE K KOHKPETHOH IpobiemMe.

15.4. PekoMeHpmanuu 1o paboTe ¢ TUTEpaTypon

Pa6oTy c nuTepaTypoii Ilenecoobpa3Ho HayaTh C U3y4yeHUs o0uKx paboT 1o TeMe, a
TaKXe y4eOHUKOB M yuyeOHBIX mocobuii. [lanee peKOMeHAyeTCs MepeuTu K aHalnusly
MOHOrpaduil U cTaTel, paCCMaTPUBAIOIINX OTAENIbHBIE aCIIeKTHl IPo0IeM, U3y4aeMbIX B
paMKax Kypca, a Takxke opUIIMaTbHBIX MaTepUaaoB U HEOMyOJIMKOBAHHBIX MOKYMEHTOB
(Hay4HO-UCCeoBaTenbCKue paboThl, AUCCEePTalliM), B KOTOPHIX MOTYT COAepXkKaThCsd
OCHOBHBIE BOIIPOCH U3y4aeMOM IPOOIIeMEI.

PaboTy ¢ uCTOYHMKaAMHU HaJO0 HaYyWMHATh C O3HAKOMHUTENILHOTO UYTEHHS, T.€.
IIPOCMOTPETH TEKCT, BEIAENAS €er0 CTPYKTYPHbIEe eQUHULIEL. [Ipr 03HaKOMUTEIbHOM YTEHUU
3aKjlafiKkaMyd OTMeYaloTCS Te CTpPaHHUIb, KOTOphkle TPeOyioT 0Oojiee BHUMAaTEJIbHOTO
n3y4yeHus. B 3aBUCUMOCTU OT pe3y/IbTaTOB O3HAKOMUTEJIbHOTO UTEeHUS BHIOMpPAETCs
manbHENInK crmocod paboTH ¢ UCTOYHHUKOM. Ecnu mis pa3pelleHus MOCTaBIEHHOU
3amauu TpebdyeTcs u3ydyeHWe HEKOTOPHIX pparMeHTOB TEKCTa, TO MCIIOIb3yeTCS METOI
BHIOOPOYHOTO UTeHHUS. Eciu B KHUTe HET IoApoOHOro OTjiaBlieHHs, ClefyeT o0paTUTh
BHUMaHUe yYeHUKa Ha IIpegMeTHbIEe U UMEeHHbIEe YKa3aTeslu.

V36paHHbe (pparMeHTH WU BECb TEKCT (E€CNIM OH LIEIMKOM MMEET OTHOIIEHUE K
TeMe) TpeOyloT BOYMYHMBOI'0, HETOPOIIJIUBOTO UYTEHMHS C «MBICIIEHHOM IMpPopaboTKOim»
MaTepuana. Takoe 4TeHUe IIpenonaraeT BoifeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
aprymMeHToB; 3) BeIBogoB. Ocoboe BHUMaHUe cjefyeT 0OpaTUTh Ha TO, BEITEKAET Te3UC U3
apryMeHToB unu HeT. Heo6xoouMo TaKxXKe NMpoaHaNIU3UpOBaTh, KakKue U3 yTBEPKAEHUN
aBTOpPa HOCST NpoOIeMaTUYHBINM, TUIOTETUUYECKUN XapaKTep M YIOBUTb CKPHITHIE
BOITPOCHI.

[ToHSITHO, YTO YMeHHe TakKuM 00pa3oM paboTaTh C TEKCTOM NPUXOOUT HaleKo He
cpaldy. Haumnyuymuii cnocob® HaydUThCS BHIAENSATH T'JIaBHOE B TEKCTe, ylIaBIWBaTh
npoOieMaTUYHLIM XapakKTep YTBEPXKIEHUU, NaBaTh OIEHKY aBTOPCKOM MO3ULMHU - 3TO
CpaBHUTEJILHOE UTEHME, B XO[le KOTOPOIr0 CTYOEeHT 3HAKOMUTCS C Pa3IUYHBIMU MHEHUSIMU
II0 OJHOMY U TOMY XK€ BOIIPOCY, CpaBHMBAET BECOMOCTh ¥ NOKa3aTeIbHOCTh apr'yMEHTOB
CTOPOH ¥ [ieslaeT BHIBO 0 HaubomnbIinel yoemuTeIbHOCTH TOU WM MHOU MO3ULIKH.

Ecnu B nuTepaType BCTPEUYATCSA Pa3Hble TOUYKYU 3PEHUS 10 TOMY UJIM UHOMY BOIIPOCY
13-3a CJIOKHOCTHU IPOIIEAIINX COOLITUM U IIPABOBLIX SIBIIEHUM, HENb3sT UX OTBEPTaTh, HE
pa3obpaBmuchk. [Ipy HaTUYUM PACXOXKOEHUU MeXOy aBTOpaMU HeoOXOOWMO HaWUTHU
palyoHanbHOE 3€ePHO yV KaXKOOTr0 M3 HUX, YTO MO3BOJIUT T'Iy0Ke YCBOUTH NMpEeAMET
n3ydyeHus u 6ojiee KPUTUYHO OIleHMBATh U3ydaeMble BOIPOCH. 3HAKOMSCh C 0COOBIMU
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MO3UIIUSMU aBTOPOB, HYKHO ONPEAENATh UX CXO0XKHNEe CyXKAeHHs, apTyMeHTHI, BEIBOARI, a
3aTeM CpaBHMBATh UX MeXAy co00M M MPUMEHSITh U3 HUX Ty, KOTopas 0ojiee ybenuTenbHa.
CnepyoomuM 3TarnoM paboTel ¢ MTUTEePATYPHLIMU UCTOYHUKAMHU SIBISETCS CO3MaHue
KOHCITIEKTOB, (DMKCHPYIOUIAX OCHOBHBIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3alkCcH Ha
OTHENbHHIX JINCTAX, KOTOPEE MOTOM JIETKO CHCTEMATH3UPOBATh IO OTHENILHEIM TEeMaM
M3y4aeMoro Kypca. [Ipyrou cmocol - 3TO BefileHNe TeMaTU4eCKUX TeTpafei-KOHCIIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinue cmemnuanbHbe Pab0TH MOHOTpadHuuecKoro
XapakTepa 1enecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBEIX TeTpPadsx. 3Mech BaxKHO
BCIIOMHHUTB, UYTO KOHCITEKTHI ITUIIYTCS HAa OJHOU CTOPOHE JIMCTA, C MOJISIMU U JOCTaTOYHBIM
OIS UCIIPABIIEHUS ¥ PEMApPOK MEXCTPOUYHBIM PACCTOSHMEM (3T IpaBuila coOMI0Oa0TCs
st ynoOCTBa peflakTUpoBaHus). EC/TM B KOHCIIEKTaX IPUBOOSATCS IUTATHI, TO HEIIPEMEHHO
IDONXHO OBITh HAHO YKa3aHUe Ha MCTOYHUK (aBTOpP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne
CcTpaHuIk). BriocneacTBuu 3Ta wHGOPMAIK MOXKeT OBITh MCII0/JIb30BaHa IPKU HAallMCAHUHN

TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOH BaXKHO YMETh:

- COTIOCTaBNATh, CPAaBHUBATh, KIACCUPULIMPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOPMAIIKIO0 B COOTBETCTBUU C OIpeeIeHHON y4eOHOH 3aauel;

- 00001mIaTh MOTy4YEHHYI0 HHPOPMALXIO, OL[eHMBATh IPOCIYIIaHHOE U IPOYUTAHHOE;

- ¢puKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHChbMEHHO,
OCHOBHYIO U[IeI0 COOOIIEHHUS; COCTaBMATh IJIaH, HOPMYyIUPOBATh TE3UCH;

- TOTOBUTbH U IIPE3EHTOBATh Pa3BePHYyThIe COOOIIEHHUS THIIa NOKIIaa;

- paboTaTh B pa3HbIX peXkrMax (MHOWBUAYANIbHO, B IIape, B IPYIINE), B3aUMOAENUCTBYS OPYT
C OPyTOM;

- TI0Ib30BaThCS pedepaTUBHLIMYU U CIIPABOYHBIMU MaTepHalaMuy;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NENCTBHS CBOMX TOBAPHINEH, 00BEKTHBHO OI€HUBATh
CBOU [IEUCTBUS;

.- obpamaThCsa 3a IOMOIINbIO, MOMOJHUTEILHBIMU Pa3bsSCHEHUSIMHU K IIPernofaBaTellio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW UM KOHTEKCTYaJlbHOW AOTagKoH, CJIOBapsiMH
Pa3IHYHOI0 XapaKTepa, Pa3IuyHOr0 pofia MofCcKa3KaMH, OTIOPaMyu B TEKCTe (KITI0UeBhIE
CJIOBa, CTPYKTypa TEKCTa, IpefaBapsoilas nHpopMalus 1 ap.);

- UCIIONb30BaTh MPU TOBOPEHUM U MHUCHME Nepudpas, CHHOHMMUYHLIE CPEe[CTBa, CJIOBa-
ONMCaHUS OOIUX MOHSTHM, PA3bsICHEHUS, IPUMEPHI, TOJTKOBAHUS, «CJIOBOTBOPYECTBO»

- TIOBTOPSITH UJIU Nepedpa3upoBaTh PEIUIMKY coOeceHNKA B MOATBEPKAEHUN TOHUMaHUS
€ro BLICKA3bIBAHUS UJIM BOIIPOCA;

- 00paTUTHLCA 3a MOMOIIBI0 K COOeCEeTHUKY (YTOYHUTH BOIIPOC, IEPECIIPOCUTE U OP.);

- MCIIOJIb30BaTh MUMHMKY, KECTHI (BOOOIIe X B Te€X CIydasix, KOrfa S3bIKOBEIX CPENCTB He
XBaTaeT [JIg BhIPaKeHUS TeX UM MHBIX KOMMYHUKaTHBHBEIX HAMEPEHUH ).

15.5. [TogroToBka K IpoOMeXRyTOYHOU aTTeCTAllUU
[Tpu noATrOTOBKE K IPOMEXKYTOYHOM aTTeCTalllU Lie1ecoo0pa3Ho:
- BHUMAaTEJIbHO M3Y4YUTh NI€pPeYeHb BOIPOCOB W ONPENENuTh, B KaKUX UCTOUYHUKAX
HaxXOOsATCSl CBeOeHUs, He0OXOOuMBbIe 71 OTBETa Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHIOBAHHYIO JIUTEPATYPY;
- COCTaBUThb KpaTKNe KOHCIIEKTEl OTBETOB (I1JIaHEL OTBETOB).
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16. MarepHaIbHO-TEXHHYECKOe 00eclieueHHe THCIUIITHHBI

Tab6mua 10
Ne HaumeHoBaHHe clieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000PYyI0BaHHS
/o ayIUTOPHH U TabopaTOpPUH
1 [lekuKMOHHasA ayoUTOPUS Aynvo-BUIE0 KOMILJIEKC
AYOUTOPHUU MIJIsSI IPOBENEeHUs I'PYIIIOBLIX 1
2 YAHTOPHH [ p A py Aynro-BUe0 KOMIIJIEKC
MPaKTU4YEeCKUX 3aHSITUHN
3 |KOMIBIOTEPHBIM KJTaCC [IepcoHaANbHBIE KOMIIBIOTEPH
AyOUTOPHS OIS KYPCOBOTO M JUILJIOMHOTO
4 [YRHTODHA I yp a [TepcoHanbHBIE KOMIIBIOTEPHI
MPOEKTHUPOBAHUS
5 |AyguTopus Ojsi CAaMOCTOSITeIbHOM PabOTHI KoMIIbIOTEpHas TEXHUKa
6 [YuTanmbpHBIM 3all [TepcoHaIbHBIE KOMIIBIOTEPHI
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